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All rights reserved. N o part of this publication may be reproduced, stored in a retrieval system, or transmitted in 
any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior 
written permission of SEIKO EPSON CORPORA! I ON. The information contained herein is designed only for use 
with this EPSON printer. EPSON isnotresponsiblefor any use of this information as applied to other printers. 

Neither SEIKO EPSON corporation nor itsaffiliatesshall beliableto the purchaser of thisproduct or third 
parties for damages, losses, costs, or expenses incurred by purchaser or third parties as a result of: accident, misuse, 
or abuse of this product or unauthorized modifications, repairs, or alterations to thisproduct, or (excluding the 
U.S.) failureto strictly comply with SEIKO EPSON corporation's operating and maintenance instructions. 

SEIKO EPSON CORPORATION shall not beliablefor any damages or problems arising from theuse of any options 
orany consumable products other than those designated as Original EPSON Products or EPSON Approved 
Products by SEIKO EPSON CORPORATION. 

EPSON, EPSON Stylus, and ESC/P are registered trademarks and ESC/P 2 isatrademark of SEIKO EPSON 
CORPORATION. 

General Notice: Other product names used herein are for identification purposes only and may be trademarks of 
their respective owners. EPSON disclaimsany and all rights in those marks 

The ENERGY STAR emblem does not represent EPA endorsement of any product or service. 

Copyright © 1997 by Epson America, Inc. 4007159 
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FCC Compliance Statement 
For United States Users 

This equipment has been tested and found to comply with the limits for a C lass B digital device, pursuant to 
Part 15 of theFCC Rules. These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses, and can radiateradiofrequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio or television 
reception. However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause interference to radio and television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following 
measures. 

□ Reorient or relocate the receiving antenna. 

□ Increase the separation between theequipment and receiver. 

□ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

□ Consultthedealer or an experienced radio/TV technician for help. 

WARNING 

The connection of a non-shielded equipment interfacecableto this equipment will invalidate the FCC 
Certification of this device and maycauseinterferencelevelswhich exceed the limits established by theFCC for 
this equipment. It istheresponsibility of the user to obtain and use a shielded equipment interface cable with this 
device. If thisequipment has more than one interface connector, do not leave cables connected to unused 
interfaces. C hanges or modifications not expressly approved by the manufacture could void the user's authority to 
operate the equipment. 

For Canadian Users 

ThisClassB digital apparatus meets all requirements of the Canadian Interference-Causing Equipment 
Regulations 

Cetappareil numeriquedeladasseB respectetoutes les exigences du Reglementsurle materiel brouilleurdu 
Canada. 
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Note: 

Also included are the 
EPSON Plot' program 
and EPSON'S protected 
mode Autodesk® Device 



Interface (ADI 
driver 



plotter 



EPSON Plot' lets you 
print HPGL or HPGL/2 
plot files on your printer 
See Appendix B for 
details. 

The ADI plotter driver lets 
you use your printer w ith 
AutoCAD® 386 (DOS 
Extender) releases 10 
and higher that support 
ADI plotter dn vers. See 
the README file on the 
ADI plotter dnver diskette 
or printer software 
CD-ROM for more 
information. 



Your EPSON stylus® COLOR 1520 printer is the ideal output 
device for business communication pieces— such as 
presentations, signs, banners, maps, color comps, checkplots, 
iron-on transfers, and backlit displays— or any project you 
create. U sing resolutions up to 1440 x 720 dpi (dots per inch), 
you get amazingly realistic photographic images, vivid color 
graphics, superb grayscale images, and razor-sharp black 
printing for crisp text and detailed lineart. 

With its largeformat print capabilities and versatile, built-in 
paper feeding options, the EPSON StylusCOLOR 1520 lets you 
printon virtually any media, of almost any size, including single 
sheets, continuous fold paper, and roll paper. You can even 
switch between printing on continuous paper and single sheets 
by flipping a lever. 

The printer software for M icrosoft® Windows® and Apple® 
M acintosh® computers provides advanced color management, 
with adjustablelevelsof brightness, contrast, saturation, and ink 
colors. Support for ColorSync" 2.01 and Windows 95 ICM 
ensuresprintoutsthat closely match thecolorson yourmonitor. 
You can also perform many printer maintenance procedures 
right from your computer, such as cleaning and aligning the 
print heads. And EPSON'S extensive online help can guide you 
through printer operations in real time. 

With standard parallel and high-speed serial ports and optional 
network connectivity, setting up your printer is fast and easy. 
EPSON'S specially formulated, quick-drying ink and wide 
variety of ink jet media give you the best quality output and 
offer the most flexibility for getting the results you want. 
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PC System Requirements 

To useyour printer and its software with a PC, your system 
should have: 

D An IBM® compatible PC with at least a 386/25 M Hzor 
faster processor (486/25 M H z or faster for W indows N T ) 

n DOS, W indows 95, W indows 3.1x, W indows for 
W orkgroups 3.11, W indows NT™ 4.0, or W indows 
NT 3.51 

D At least 16M B of RAM 

n At least 20M B of free hard disk space for storing images 
(50M B or more is recommended) 

D VGA, SuperVGA, or better display adapter and monitor 

n Double-speed CD-ROM drive (quad-speed or faster 
recommended) for installing the printer software from the 
CD-ROM 

n A shielded, twisted-pair parallel cable (6 to 10 feet long) to 
connect your computer to the printer; the cable must have 
aD-SUB, 25-pin, male connector for your computer and a 
36-pin, Centronics® compatible connector for the printer. 

For PC network interface options and the additional system 
requirementsthey may have, see Appendix A. 



M acintosh System Requirements 

To useyour printer and its software with aM acintosh, your 
system should have: 

n Any M acintosh or Power M acintosh model except the 
M acintosh -f-, M acintosh 512, or PowerBook" 100 

D System 7.1 or later 

D At least 8M B of built-in RAM (16M B or morels 
recommended) 
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Introduction 

U Double-speed CD-ROM drive (quad-speed or faster 
recommended) for installing the printer software from the 
CD-ROM 

n At least 20M B of free hard disk space for storing images 
(40M B or more is recommended) 

D VGA, Super VGA, or better display adapter and monitor 

n Standard Apple System Peripheral-8 serial cable or 
equivalent (RS-422, 8-pin mini DIN male/male) 

For M acintosh network interface options and the additional 
system requirements they may have, see Appendix A. 



H ow T U se Your M anuals 

To set up your printer and install your printer software, seethe 
Ou;c/c Setup booklet. ThisL/ser'sGu/cfecontainsthefollowing 
information: 

Chapter 1, "Basic Printing," gives step-by-step instructions for 
everyday printing with Windows or M acintosh. 

Chapter 2, "Custom Printing," tells you how to print special 
projects with custom settings for print quality, special effects, 
and color management. 

Chapters, "Printing on Special Media," gives guidelines for 
selecting the right paper or other media for your print job and 
instructions for loading it in your printer. 

Chapter 4, "M anaging Printjobsand Network Printing," 
explains how to manage print jobs, check printer status, and set 
up your system for network printing. 

Chapters, "Using Your Printer with DOS," tells you how to 
useyour printer with DOS applications, including selecting 
printer software for DOS, changing printer settings using 
default-setting mode, aligning the print heads, selecting 
character tables, and using printer commands. 
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Chapter 6, "M aintenance and Transportation," gives 
instructions for replacing inl< cartridges, cleaning and aligning 
the print heads, and cleaning and transporting the printer. 

Chapter?, "Troubleshooting," provides solutions for any 
printing problems you may have. 

Appendix A, "Using Optional Interfaces," lists the optional 
interface boards and gives instructionsfor installing and using 
them. 

Appendix B, "Using EPSON Plot!," gives instructions on 
installing and using the EPSON Plot! program to print H PGL 
or H PGL/2 plotter files on your printer. 

Appendix C, "Specifications," provides the technical details on 
your printer, ink cartridges, and EPSON media. 

A G lossary and an I ndex are included at the end of the book. 



W arnings, C autions, N otes, and T ips 

You'll find this information throughout your manual: 
Warnings must be followed carefully to avoid bodily injury. 



Cautions must be observed to avoid damage to your 
equipment. 



Notes contain important information about your printer. 



Tips contain additional hintsfor great printing. 
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Introduction 

WhereTo Get Help 

EPSON provides customer support and service through a 
networl< of authorized EPSON Customer Care Centers. Dial 
(800) 922-8911 for the nearest location or the following 
services: 

n FaxAd vice access to EPSON'S technical information library 

n Literature on current and new products 

n The location of your nearest Authorized EPSON Reseller or 
Customer Care Center 

n Technical information on the installation, configuration, 
and operation of EPSON products 

n Customer relations 

For answers to commonly asked questions about EPSO N 
products 24 hours a day, seven days a week, call EPSO N Sound 
Adviceat (800) 442-2110. 

You can purchase ink cartridges, paper, manuals, accessories, 
and parts from EPSON Accessoriesat (800) 873-7766 (U.S. 
sales only). In Canada, please call (800) 873-7766 for dealer 
referral . 

If you need help using software with an EPSON product, see 
the documentation for that program for technical support 
information. 



Electronic Support Services 

You can access helpful tips, specifications, D I P switch or 
jumper settings, drivers, FAQs, sample files, application notes, 
and EPSO N product bulletins 24 hours a day, seven days a 
week, using a modem and one of the online services below. 
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World WideWeb 

From the Internet, you can reach EPSON'S Home Page at 
http://www.epson.com. 



EPSON D ownload Service 

You can call the EPSON Download Service at (800) 442-2007. 
Set your communications software to 8 data bits, 1 stop bit, no 
parity. M odem speed can be up to 28.8 Kbps. 



EPSON FaxAdvice Service 

You can access EPSON'S technical information library by 
calling (800) 442-2110 and selecting the appropriate phone 
option. You must provide a return fax number to use 
FaxAdvice. 



EPSON Forum on CompuServe 

M embers of CompuServe® can type GO EPSON at the menu 
prompt to reach CompuServe's Epson America Forum. As an 
owner of an EPSON product, you are eligible for a free 
introductory CompuServe membership, which entitles you to 
an introductory credit and your own user I D and password. 
To take advantage of this offer in the U.S. or Canada, call 
(800) 848-8199 and ask for representative #529. 
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Energy Star Compliance 

Asan ENERGYSTAR Partner, EPSON has determined that this 
product meets the ENERGY STAR guidelines for energy 
efficiency. 

The EPA ENERGY STAR Office Equipment program is a 
voluntary partnership with the computer and office equipment 
industry to promote the introduction of energy- efficient 
personal computers, monitors, printers, fax machines, and 
copiers in an effort to reduce air pollution caused by power 
generation. 



Energy-saving Tips 

Here are a few tips you can use to be even more energy-wise: 

n If your monitor isn't ENERGY STAR compliant, turn it off 
when you're not using it. 

n T urn off your computer, printer, and monitor each day 
when you are done using them. 

n Use the print preview option in your software so you can 
catch errors before you print something. 

n Send e-mail rather than distributing memos. N ot only is 
this faster, but you'll save paper and storage space too. 



I mportant Safety I nstructions 

Before using your printer, read thefollowing safety instructions 
to makesureyou usetheprinter safely and effectively. 

n Turn off and unplug the printer before cleaning. Clean 
with a damp cloth only. D o not spill liquid on the printer. 

n Do not placethe printer on an unstablesurfaceorneara 
radiator or heating vent. 
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n Do not block or cover the openings in the printer's cabinet 
or insert objects through the slots. 

D Useonlythetypeof power sourceindicated on theprinter's 
label. 

D Connect all equipment to properly grounded power 
outlets. Avoid using outlets on the same circuit as 
photocopiers or air control systems that regularly switch 
on and off. 

n Placetheprinter nearawall outlet wherethe plug can be 
easily unplugged. 

P lacez I 'imphmantepresd'uneprixde contacts Oil la fiche 
peut efre dAranchee facil&n&it. 

U D not let the power cord become damaged or frayed. 

D If you use an extension cord with the printer, make sure 
thetotal ampere rating of the devices plugged into the 
extension cord does not exceed the cord's ampere rating. 
Also, make sure the total of all devices plugged into the wall 
outlet does not exceed 15 amperes. 

D Except as specifically explained in thisUser'sGu/cfe, do not 
attempt to service the printer yourself. 

D U nplug the printer and refer servicing to qualified service 
personnel under the following conditions: 

I f the power cord or plug is damaged; if liquid has entered 
the printer; if the printer has been dropped or the cabinet 
damaged; if the printer does not operate normally or 
exhibitsa distinct changein performance. Adjust only those 
controlsthat are covered by the operating instructions. 
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Even if you are familiar with other types of printers, be sure to 
read through thefollowing list of precautions before operating 
your Inkjet printer: 

n Do not put your hand insidethe printer or touch the print 
heads during printing. 

n Under normal circumstances, ink will not come out of the 
cartridges. If it does get on your skin, wash it off with soap 
and water. If it gets in your eyes, flush them immediately 
with water. 

n Keep ink cartridges out of the reach of children. 

n Do not dismantlethe ink cartridges or try to refill them. 
This could result in damageto the print head. 

n Onceyou install an ink cartridge, do not open thedamp or 
remove the cartridge except to replace it with a new one. 
T he cartridge may become unusable otherwise. 

n Install the ink cartridge immediately after you remove it 
from its package. Leaving the cartridge unpacked for a long 
time before use may result in reduced print quality. 

n Do not use an ink cartridge beyond the date printed on the 
cartridge carton. For best results, use up the ink cartridges 
within six months of installing them. 

n D not shake an ink cartridge; this can cause leakage. 

n Always turn the printer off using the (1) Operate button. 
W hen this button is pressed, the Operate light flashes 
briefly then goes out. Do not unplug the printer or turn off 
the power to the outlet until the Operate light is off. 

n Beforetransporting the printer, makesuretheprinthead is 
capped in thefar right position and the ink cartridges are in 
place. 

D If you use a printer stand, make sure it keeps the printer 
level and can hold up to 66 lb (30 kg). Secure the printer 
cablestoalegon the stand so they don't interfere with 
paper feeding. 
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Note: 

If you print from DOS 

applications, see 

Chapter 5 for instructions 

on using your pnnter with 

DOS. 

For instructions on 
printing HPGL or 
HPGL/2 plot files, see 
Appendix B. 



It's easy to print all your color and monochrome (black ink) 
documentswith your EPSON StylusCOLOR 1520. First you 
have to set up your printer and install the software foil owing the 
instructions in the (?u/c/c Setup booklet. Then read this chapter 
to find out about the following: 

n Printing from Windows 

n Printing from a M acintosh 

D Using online help 

n What to do when the printer lights come on 



Printing from W indows 

W hen you want to print from a W indows application, you 
choose Print from the File menu. You can then choose which 
pages to print, the number of copies, and other options from 
your application's Print dialog box. W hen you click a button in 
the Print dialog box, you can select additional settings using 
your printer software, such as whether you want to use color or 
black ink. 

Thefollowingsectionstell you how to do the following: 
n Set printer softwareoptionsfrom Windows applications 
n Change the default printer software settings 
D C heck your printer's status while you print 
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Note: 

The settings you select 
through your Windows 
application usually apply 
only until you exit that 
application. Then the 
driver settings may return 
to the driver's default 
values or the Windows 
default values selected as 
described on page 1-5. 



Setting Printer ptionsfrom Windows 
Applications 

This section describes the optionsyou'll need to set for all your 
everyday printouts. See Chapter 2 for information about 
advanced settings for special print jobs. 

Follow these steps to check printer settings from your word 
processor or other W indows software: 

1. Choose Print or Print Setup from the File menu. 

If you choose Print, you first seeyour application's Print 
dialog box containing the settings you change most often, 
including the number of copies and the pages you want 
printed. 

If you choose Print Setup, you first see a list of printers to 
choose from. 




For more information 
about pnnter settings, 
click the Help button. 
With Windows 95 and 
Windows NT, you can 
right-click any item on the 
screen and then click 
What's This? 



Make sure your EPSON StylusCOLOR 1520 printer is 
selected, and then click the Printer, Setup, Properties, or 
Options button. (You may haveto click a series of these 
buttons, depending on the program you're printing with.) 
You seetheprinter software's dialog box: 
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For printing at tine iiigiiest 
resolution (SuperFine 
quality at 1440 dpi), you 
need to use one of the 
photo quality media, the 
back light film, or the 
canvas cloth. For the best 
printing at any resolution, 
always use EPSON media. 



Basic Printing 

3. If you don't see the dialog box shown in step 2, click the 
Main tab. 

4. M ake sure the M ode option is set to Automatic so the 
printer software can determine the best settings according 
to the Media Type and Ink settings you make. This is the 
easiest way to get good printing results for all kindsof 
documents, on all types of paper. 

5. Choosethe Media Type you want to print on from the 
following list (you may need to scroll through the list). If 
you arenotsurewhichsettingto select for your media, refer 
to the table on page 3-3. 

n Plain paper 

□ 360 dpi I ni< J et Paper 

n Photo Quality InkJ et Paper 

n Photo Quality Glossy Paper 

n Photo Quality Glossy Film 

n InkJ et Transparencies 

□ InkJ et Back Light Film 
n InkJ et Canvas Cloth 

T he type of media you choose determines the Print 
Quality setting (resolution) you can use. 

6. Choose Color or Black ink. If you're printing black text or 
a draft, or if you want colors to print as varying shades of 
gray, select Black for faster printing. 

7. SettheslidertoQuality or Speed. This lets you choose 
between high resolution printing or faster printing on the 
media you're using. (Theslider is not availablefor certain 
media types and may not set the highest available 
resolution.) 

8. Click the Paper tab and chooseyour paper feeding source. 
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The default Paper Source is Auto Sheet Feeder, for the 
built-in sheet feeder at the front of your printer. (For 
instructions on printing with other feeders, see Chapter 3. 



\ 



Note: 

W henever you change the 
Paper Source, Paper Size, 
or Orientation settings, 
check the pnnter 
illustration in the dialog 
box to see how your 
document will print. 

If you load your paper long 
edge first, select a 
landscape paper size, 
such as Letter 
(Landscape), and then 
select your pnnt 
orientation so the pnnter 
know s w hich w ay you 
loaded the paper 

Keep in mind that some 
application software may 
have paper size and 
orientation settings that 
override your pnnter 
software settings. 

To cancel your changes 
and exit the printer 
software, click the Cancel 
button at the bottom of 
the menu at any time. 




Click to select your 
paper size 

Click to select your 
paper source 



9. Choosethe Paper Size setting, number of copies, collation 
options, orientation, and printable area. (Your software 
application may let you control some of these settings 
With Windows NT, thereare no collation options.) 

10. Click the Main tab and check the Current Settings box on 
the bottom of the menu to see if the other settings are 
correct for your document. If you need to adjust them, use 
Advanced mode as described in Chapter 2. 

11. C lick OK when you're finished checking your settings. The 
dialog box closes. 

12. I n your application's printing dialog box, click Close, OK, 
or Print. (You may need to click a series of these buttons, 
depending on the program you're printing with.) 

Whileyou're printing, theEPSON Despooler dialog box 
appears, showing the printing progress and the status of your 
printer. (With Windows NT, you don't seethe Despooler.) See 
"Checking Printer Status" on page 1-7 for more information. 
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Note: 

Some application settings 
override printer software 
settings (sucii as Paper 
Size or Orientation), so 
it's a good idea to ciieck 
the settings in your 
application before you 
pnnt. 



Basic Printing 



Setting D efault Printer ptions 



When you change printer settings through a Windows 
application (as described above), thesettingsapplyonly tothe 
application you'reusing. If you want to adjust the default 
settings for all your Windows applications, you can access the 
printer software through theWindows95 or NT printer 
properties, ortheWindowsB.l Control Panel. 

M ake sure all your software applications are closed before you 
start. If not, you'll have to close and then reopen them to have 
the new default settings take effect. 



Setting D efault ptions in Windows 95 

1. Click start, point to Settings, and then point to Printers. 

2. Right-click the epson stylus color 1520 icon. 

3. Select Properties, then click the Main tab. You seethe 
M ain printer settings dialog box. 

4. Change the settings as described on pagel-2 and click OK. 
Any changes you make become the default settings for all 
your applications and documents. 

Setting D efault ptions in Windows 3.1 

1. Double-dick the Control Panel icon in theM ain group. 

2. Double-click the Printers icon. 

3. Select epson stylus color 1520 from the list of printers 
and click Setup. You see theM ain printer settings dialog 
box. 

4. Change the settings as described on pagel-2 and click OK. 
Any changes you make become the default settings for all 
your applications and documents. 
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Note: 

You can access the 
default Windows NT 
printer software settings 
only if you have the 
appropnate network 
access privileges, such 
as AdministratororPower 
User 



Setting D efault ptions in Windows N T 4.0 

1. Click start, point to Settings, and then point to Printers. 

2. C licl< the epson stylus color 1520 icon. 

3. Open the File menu and select Document Defaults. You 
see the M ain printer settings dialog box. 

4. Change the settings as described on pagel-2 and click OK. 
Any changes you make become the default settings for all 
your applications and documents. 

Setting D efault ptions in Windows N T 3.51 

1. Double-dick the Control Panel icon in the Main group. 

2. Double-click the Printers icon. 

3. Select the epson stylus color 1520 printer window, if 
necessary. 

4. pen the Printer menu and select Properties. 

5. Click Details, then click J ob Defaults. You see the Main 
printer settings dialog box. 

6. Change the settings as described on pagel-2 and click OK. 
Any changes you make become the default settings for all 
your applications and documents. 
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If you don't want the 
Despooler dialog box to 
appear each time you 
pnnt, you can turn it off. 
To do this, start Spool 
M anager open the View 
menu, and select Show 
Despool Popup: the 
checkmark next to the 
option disappears. 



C hecking Printer Status 

Whileyour document is printing, tlieEPSON Despooler dialog 
box appears on your screen. (W ith W indows N T you don't see 
the D espooler. See the next page for more information.) 



Click to 
pause 
printing ■ 

Click to ■ 

cancel 

printing 



EPSON SliPlus COLOR 1520 - LPT1: 



33 



Time: 0:00:08 




Page: 1 of 4 
Cop^i 1 of 1 

License . tKt - Notepad 

ILPTI: 



a 



About.. 



Help 



Status Monitor ~ 
Black Ink 
Color Ink 



The name of 
the file youTe 
printing appears 
here 

■ Click to 
restart printing 

Windows 95 
'only 



This dialog box shows the progress of your print job and the 
statusof your printer. If you run out of paper, for example, the 
Despooler warns you. 

You can use the buttons to cancel, pause, or restart your print 
job, if necessary. When the print job is finished, the Despooler 
dialog box disappears. 
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Note: 

The Status M onitor 
appears only if you're 
using Windows 95 and 
you're not printing over 
a network. 



T he Status M onitor at the bottom of the dialog box shows how 
much inl<isleft in your printer, along with these status icons: 







^ 



Checking the printer status. 



A pnnting error has occurred and your printer 
cannot print. Check your pnnter or see Chapter 7 
for troubleshooting information. 



The printer is ready to print. 



The printer is currently pnnting. 



The ink level is low or empty; check the Ink Out 4 
or Ink0ut42i light on the control panel and 
replace the cartridge if necessary. 



C hecking Printer Status with Windows N T 

W ith W indows N T 4.0 servers and workstations, the messenger 
servicealertsyou to printer errorsor lets you know when a print 
job isfinished. If you have appropriatenetwork access privileges 
or you're controlling printing from the server, you can also 
cancel, pause, or restart print jobs and set the sharing, security, 
scheduling, and port options. See your W indows N T 4.0 
documentation for details. 

You can check the status of your print job in 
W indows N T 3.51 using the Print M anager. ptions in the 
Print M anager window let you pause, resume, or delete print 
jobs and handlethe print queues on your system, depending on 
your network access privileges. See your W indows N T 3.51 
documentation for instructions 
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Note: 

Whenever you change 
the Paper Source, Paper 
Size, or Orientation 
settings, check the printer 
illustration in the dialog 
box to see how your 
document will pnnt. 

If you load your paper 
long edge first, select a 
landscape paper size, 
such as Letter 
(Landscape), and then 
select your print 
onentation so the pnnter 
knows which way you 
loaded the paper 

Keep in mind that some 
application software may 
have paper size and 
onentation settings that 
overnde your printer 
software settings. 

To cancel your changes 
and exit the software, 
click the Cancel button at 
anytime. 



Printing from a M acintosh 

W hen you print with a M acintosh, you need to checl< the 
printer software settings for each application you use. This 
section describes the settings you'll need to choose for all your 
everyday printouts. See Chapter 2 for information about 
advanced settings for special print jobs. 

1. Start the application you want to print from and create a 
document. 

2. ChoosePage Setupfrom theFilemenu. You seethePage 
Setup dialog box: 



Click to select your 
paper size 



Click to select your 
paper source 



SSXL 




WaptT in* 
Papir ViLVEH 



ml»l^ 



MfSM i: 



c 



_Ililn_2Jijiil_rMfci_^2-' I Iph 



lP«riTih 



Lmpk^ih 



Cs 



mlBTiur.. 






3. First chooseyourpaperfeeding source. The default Paper 
Source is Auto Sheet Feeder, for the built-in sheet feeder 
at thefront of your printer. (For instructions on printing 
with the other feeders, see C hapter 3.) 

4. After selecting your paper source, choosethe Paper Size 
setting, orientation, reduction or enlargement, and 
printable area. (Your software application may let you 
control some of these settings.) 

5. Click OK to close the Page Setup dialog box and continue. 

6. Choose Print from theFilemenu or click the print icon in 
your application. 
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You seea dialog box likethefollowing: 




For printing at the highest 
resolution (SuperFine 
quality at 1440 dpi), you 
need to use one of the 
photo quality media, back 
light film, or canvas cloth. 
Forthe best printing at any 
resolution, always use 
EPSON media. 



Click for more information 
about printer settings 







iHfliu 



fl PWIHKM 

^■1.., ■".I .,■.'; I .^l 



■ ■ ■■ '!■'! 



l,I>f:[Jjtaf5jr 






biriiTllallkiii 
ft U>1ll 

\i ptainri HI Ipi 
^ rtenUiKji -Mr 

^ ii|h Hpp^ In 



Click to select your media type 

7. Choosethenumber of copies and indicatewhich pagesyou 
want to print. 

8. IV| ake sure the IV| ode option is set to Automatic so the 
printer software can determine the best settings according 
to the Media Type and Ink settings you mal<e. Thisisthe 
easiest way to get good printing results for all kinds of 
documents, on all types of paper. 

9. C hoose the M edia Type you want to print on from the 
following list. If you are not sure which setting to select, 
refer to the table on page 3-3. 

n Plain Paper 

□ 360 dpi Ink J et Paper 

n Photo Quality InkJ et Paper 

n Photo Quality Glossy Paper 

n Photo Quality Glossy Film 

□ InkJ et Transparencies 

□ InkJ et Back Light Film 
n InkJ et Canvas Cloth 

T he type of media you choose determines the Print 
Quality setting (resolution) you can use. 
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Note: 

On the M acintosh, printer 
settings are saved witii 
your document, but you 
can't save tiiem from one 
application to anotiier 
You'll have to check your 
settings each time you 
pnntfrom a new 
application. If you want to 
reuse settings, you can 
create document 
templates for your 
favorite applications. 

A Power Macintosh 
Extension module called 
EPSON Stylus 
PowerPlug was installed 
and enabled when you 
installed your M acintosh 
pnnter software. This 
extension accelerates 
the rendenng and 
processing of all 
documents when you're 
using a Power M acintosh. 



Basic Printing 

10. Choose Color or Black ink. If you are printing black text 
oradraft, or if you want colors to print as varying shades of 
gray, choose Black for faster printing. 

11. Set the slider to Quality or Speed. This lets you choose 
between high resolution printing or faster printing on the 
media you're using. (The slider is not available for certain 
media types and may not set the highest available 
resolution.) 

Once you've changed these basic settings, check the 
C urrent Settings box on the right side of the menu to see if 
the other settings are correct for your document. I f you 
need to adjust them, use Advanced mode as described in 
Chapter 2. 

12. Click Print when you're finished checking your settings. 

If you chose background printing when you set up your 
printer, you can continue working while your document is 
printing. See "Using EPSON M onitor2" in Chapter 4. 



Using Online Help 



For complete information about using the printer software, you 
can easily access online help anytime. 



Accessing H elp from Windows Applications 

To access online help from your application, open the File 
menu and choose Print or Print Setup. Then click Printer, 
Setup, Options, or Properties; you may need to click a series 
of these buttons, depending on thesoftware you're using. Click 
the Help button at the bottom of the dialog box for help related 
to the items on that dialog box. Then select a help topic. 

You can also access online help when you're not using the 
software, as described bdow. 
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With Windows 95 and 
Windows NT you can get 
specific iielp related to 
any item in tine menus by 
nglit-clicl<ing tlie item 
and tiien clicking the 
What's This'?' prompt. 



Accessing H elp from W indows 95 

C lick the Start button, point to Programs, and Epson, and 
then clicl< epson stylus color 1520 Help. For instructions 
on using help, read the online "QuickGuideto Using Help." 



Accessing H elp from W indows 3.1 

In Program M anager, open the EPSON group and click the 
EPSON stylus COLOR 1520 Help icon. For instructions on 
using help, read the online "Quick Guide to Using Help." 



Accessing H elp from W indows N T 4.0 

Click the My Computer icon, then click the Printers icon. 
Right-click the epson stylus color 1520 icon and select 
Document Defaults from the menu. I n the printer software 
dialog box, click the Help button. For instructions on using 
help, read theonline"Quick Guide to Using H dp." 



Accessing H elp from W indows N T 3.51 

Double-dick the Control Panel icon in theM ain group. Then 
double-dick the Printers icon. Sdect the epson stylus 
COLOR 1520 printer window, then open the Printer menu and 
sdect Properties. Click Details, then dick J ob Defaults. In 
theprinter software dialog box, click the Help button. For 
instructions on using hdp, read the online "QuickGuideto 
U sing H dp." 



Accessing H elp from M acintosh Applications 

ChoosePhntfromtheFilemenu or dick the print icon in your 
application. Click the Help button for hdp rdated to the items 
on that menu. To exit Hdp, click the OK button at the bottom 
of the H dp screen. 
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W hat T D W hen the Printer 
Lights Come On 



Operate light - 



Cover Open - 
light 



Pause light 



o 



Pause 



1 

□ Cover Open [p 



Operate □ Ink Out 
Ink Out 



[p Paper Out Q 



hssec 
Reset 



■^ Micro Adjust-^ 

CD CD 



Cleaning 



Load/Eject 



Cleaning 



— blacklnkOut 
light 

color Ink Out 

- light 

|_ Paper Out 
ight 



T he lights on your printer's control panel show the printer's 
status and alert you to problems, such aspaperjamsorlowink. 

Operate The Operate light is on when the printer is on. When the 

Operate light flashes, the printer is receiving data. It may also 
flash with other lights during other operations or error 
conditions. 



Paper Out ^ 



W hen the Paper Out light comes on, your paper ran out or is 
loaded incorrectly, or the paper release lever is set to the wrong 
position. Load paper, check the lever position (as described on 
page 3-6), and then press the Load/Eject button to turn off 
the light. If the Pause light is on, press the Pause button to 
turn it off. 

When the Paper Out light f/as'ies, you have a paper jam. Turn 
off the printer and gently pull out all jammed paper. Reload 
the paper, then press the Load/Eject button to turn off the 
light. If the Pause light is on, press the Pause button to turn 
it off. (See C hapter 7 for more information.) 
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W hen an Ink Out light f/asfies your ink supply is low. M ake 
sure you have a replacement cartridge. 



InkOutA 
Ink Out 155 



When an Ink Out light comes on, you need to replace the ink 
cartridge. See Chapter 6 for instructions. 



Pause When thePause light ison, printing ispaused. Press the 
Pause button to resume. 

When the Pause light flashes, your printer is charging ink, 
cleaning the print heads, or performing another operation. See 
Chapter 6 for details. 

If you need to reset the printer's memory, hold down the 
Pause button for 5 seconds. 

Cover Open When the Cover Open light comes on, the printer's cover is 
open and printing is paused. Close the cover. If thePause 
light ison, press the Pause button to turn it off and resume 
printing. 

All the lights When all the lights flasfi, your printer may have an internal 
error. See Chapter 7 for more information. 
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Note: 

For instructions on 
printing HPGL or 
HPGL/2 plot files, see 
Appendix B, 



J C ustom P rioting 



W hen you want to print presentation graphics, photographs, or 
other special projects, you can usethecustom settings in your 
EPSON StylusCOLOR 1520 software. You can choose 
predefined settingsor adjust individual options like brightness, 
contrast, saturation, and halftoning. For professional-quality 
color accuracy, you can uselmageColor Matching (ICM ) with 
Windows 95 orColorSyncon theM acintosh. 

This chapter includes the following information: 

D U sing predefined advanced settings 

n Customizing print quality and special effects 

n Customizing color settings 

n U sing ColorSync on theM acintosh 

n Saving custom settings 



U sing Predefined Advanced 
Settings 

Predefined settings provide an easy way to fine-tune your 
printer's operation for special projects. Follow these steps to 
print with predefined settings: 

1. Create your document, image, or project in your 
application software. 
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\ 



Note: 

When you use advanced 

settings, the 

Quality/Speed slider 

disappears. 



2. Access the M ain printer settings dialog box as described on 
page 1-2 (W indows) or page 1-9 (M acintosh). 

You seeoneof thefollowing dialog boxes: 



Click Advanced, then click here 
to see a list of project types 
I 



EPSON Slylu: COLOR 1520 



Main | Paper j Utilitj^ ] 
Mode 




C Automatic 

(* i^dvanced 
Custom Settings 



m 



More S 



ettings... 



Settings... 



Media lype 




(* Color 
r Black 



(fi Letter 


gf t^icroWeave : Off 


^ Portrait 


^ Higtn Speed : On 


^ Normal ■ 3G0 dpi 


f& Color Adjustment 



About 



Apply 



Help 



Windows 



EP3CH 



■EaaaaBiia j_,jru , 



Liahii: I 



^^^9 






hM|i Tmpk ljljta_f^jr^_^_^ 



J ytmdil ^F'^llllll., 



' Ccrrail Evt 
^ Lrilv 






lit liMHIIJHMHM 



Macintosh Click Advanced, then click here 

to see a list of project types 



3. Select Color or Black Ink. 
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Note: 

Always choose your Ink 
setting before you select a 
project setting from the 
Customs Settings list. 

Selecting Video/Digital 
Camera, ICM , or 
ColorSync automatically 
sets the Ink option to 
Color. 



Note: 

See Chapter 3 for 
information about using 
special media. 



Cuiom Printing 

4. Click Advanced, and then Custom Settings. You see a 
list of project types. 

5. Follow theseguidelinestochoosethe right setting for your 
project: 

D Photo 

For printing scanned photographs. Increases contrast 
in the image. 

D Text/Graph 

For printing graphics-intensive documents like 
presentation pages with charts and graphs. Intensifies 
colors and lightens the midtones and highlights. 

n Video/Digital Camera (not available with 
WindowsNT) 

For images captured from a digital camera or video. 
I ncreases color brightness and makes the image sharper. 

□ Economy 

For rough drafts of text only, on plain paper. Saves ink. 

D ICM (Windows 95 only) 

Automatically adjusts printout colors to closely match 
the colors on your screen. 

n ColorSync (M acintosh only) 

Automatically adjusts printout colors to closely match 
the colors on your screen. For more information, see 
page 2-10. 

6. Choosethe Media Type you want to print on. (If you are 
not sure which setting to select, refer to the table on 

page 3-3.) The available media may be limited by the 
project you choose. 

7. Select the correct Paper Source, Paper Size, and other 
optionsfor the media and feeder you're using. Seepagel-3 
(W indows) or page 1-9 (M acintosh) for instructions. 
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Note: 

If you're printing witii 
Windows NT 3.51, 
follow the steps in the 
next section to check an 
additional print option 
described on page 2-7. 



\ 



Note: 

After you customize your 
pnnt settings for a special 
project, you can save 
them as a group. Then 
you can reuse them 
whenever you print a 
similar project. See 
page 2-11 for instructions. 



Some of these options 
are automatically set or 
disabled by other settings 
you choose 



Check theCurrentSettings box on thebottom of themenu 
to see if the other settings are correct for your document. 
I f they're correct, clicl< OK or Print. (If you're using 
W indows, clicl< any other buttons that your application 
uses for printing.) 

If the predefined settings are not quite what you want, 
follow the steps in the next section to change them. 



C ustomizing Print Q uality and 
Special Effects 

If you need maximum control overyourproject, oryou wantto 
experiment with special effects, you can adjust individual 
settings in your printer software. Follow these steps: 

1. Create your document, image, or project in your 
application software. 

2. Access the M ain printer settings dialog box as described on 
page 1-2 (W indows) or page 1-9 (M acintosh). 

3. Click Advanced, and then click More Settings. You see 
the M ore Settings dialog box: 




Windows 
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Some of these options 
are automatically set 
or disabled by other 
settings you choose 
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Macintosh 



\l 



Note: 

The Print Quality is 
selected automatically 
depending on the current 
Media Type. If you choose 
a Pnnt Quality setting that 
is not appropnate for your 
media, the dnver changes 
the M edia Type setting. 
Be sure to check both of 
these settings to make 
sure they are correct for 
the media you loaded. 



4. Choose one of the following Print Quality options: 

□ Economy 

For low-resolution rough drafts on plain paper. 
Saves ink. 

n Normal -360 dpi 

For most documents on plain paper, transparencies, or 
360 dpi InkJet or Banner paper. 

D Fine -720 dpi 

For high-resolution output. W orks best on photo 
quality media, back light film, or canvas cloth. 

n SuperFine- 1440 dpi 

For the highest-resolution output on photo quality 
media, back light film, or canvas cloth only. 

5. C hoosethe M edia Type setting you want to use, following 
the guidelines on page 3-3. 

6. Select Color or Black ink. 
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Note: 

In Automatic mode, the 
Halftoning setting is 
selected based on the 
data in your print job. In 
Advanced mode, 
Halftoning is preselected 
for each document type 
setting. The No Halftoning 
option is available only 
when you select Black as 
the Ink setting. 




If vertical lines in your 
printout are misaligned 
when you use the High 
Speed setting, you may 
need to align the pnnt 
heads. See Chapter 6 for 
instructions. 



7. Choose one of the following Halftoning options: 

□ No Halftoning 

For printing black text only. 

□ Error Diffusion 

For printing photographic or video/ digital camera 
images. Blends each dot of color with the surrounding 
dots. 

□ Fine Dithering, Coarse Dithering 

For printing charts, graphs, and other images that 
require precise, solid areas of bright colors. Arranges 
dots in orderly patterns. Use Coarse for images with 
more shading and less detail. Use Fine for images with 
more detail and less shading. 

8. Chooseany of the following print options. Some of these 
settings are automatically selected or disabled by the Print 
Quality (resolution) and Media Type settings you chose. 

□ M icroWeave 

For improved print quality. Printsgraphic data in finer 
increments to eliminate unwanted banding effects 
(light horizontal lines). Always use for color printing. 

□ High Speed 

For fast, bidirectional printing at lower quality. 

□ Flip Horizontal 

Printsa mirror image of your document. Use for 
printing with iron-on transfer paper or back light film 
sotheimagewill appear correctly on youriron-on item 
or backlit display. 

□ Finest Detail 

For printing text, graphics, and line art with very sharp 
edges. Slows print speed and increases your system 
memory requirements. 
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U Print Using a Temporary File (W indows N T 3.51 
only) 

For increasing the speed that Windows NT 3.51 
returns to your application by printing to a temporary 
print file. A separate application then sends the file to 
your printer. T urn this option off when printing 
complexdocumentsorif parts of a printout are missing 
after printing with it turned on. 

9. If you're ready to print, click OK and go to step 10. If you 
want to adjust your printer's color settings, seethe next 
section. 

10. Click Save Settings if you want to save your custom 
settings as a group that you can reuse for special projects. 
See page 2-11 for instructions. 

11. Click OK (Windows) or Print (M acintosh). If you're using 
W indows, click any other buttons that your application 
uses for printing. 



C ustomizing C olor Settings 

You can choose from several color adjustment modes or 
manually adjust brightness, contrast, saturation, and individual 
CM Y (cyan, magenta, yellow) colors. For improved color 
accuracy, you can use I mage Color M atching(ICM ) under 
Windows 95 orColorSyncon theM acintosh. 
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Follow these steps to customize your color settings: 

1. Access the M ore Settings dialog box as described on 

page 2-4. T he color settings appear on the right side of the 
dialog box, as shown: 



Click to set Color Adjustment Mode' 



Drag sliders to 
set values - 
-between -25% 
and +25% 




yii)M.T>4il9l Ctmarii 



I Hj?1p ] [ C-WCTl ] ^ 



D): 



Macintosh 



Windows 

(ICM IS available only for Windows 95) 



2. Choose one of thefollowing Color Adjustment Modes or 
choose another mode, as described in step 4: 

□ Automatic 

Analyzes the color information in your project and 
optimizes color correction accordingly. 

□ Photo-realistic 

For printing color photographs. 

D Vivid 

For printing graphics-intensive documents like 
presentation pages with charts and graphs. Intensifies 
colors and lightens the midtones and highlights. 
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Note: 

When you choose 
Video/Digital Camera, 
ICM , orColorSync, the 
individual color 
charactenstics descnbed 
in step 3 are preset. 

The availability of ICM 
depends on yourPnnt 
Quality, Media Type, and 
Halftoning settings. 



n No Color Adjustment (W indows N T 4.0 and 
M acintosh only) 

With Windows NT 4.0, disables the color adjustment 
featuresof the printer software so you can adjust colors 
using your application. On a Macintosh, choose this 
mode only if you're using C olorSync. 

If you want to change individual color characteristics, use 
thescroll barsto in crease (drag right) or decrease (drag left) 
the settings listed below. (If you use one of the options 
described in step 4, you won't be able to specify individual 
color characteristics.) 

□ Brightness 

M akes your image lighter or darker. 

□ Contrast 

I ncreases or decreases the difference between the bright 
or dark parts of an image. 

□ Saturation 

M akes colors more vivid or less vivid. 

□ Cyan, Magenta, Yellow 

I ncreases or decreases the amount of the three ink 
colorsthatcombinetomakea full-color picture. Use to 
fine-tune the col or balance in your printout. 

To fine-tune color correction for video/digital images or to 
closely match screen colors, choose one of these modes 
instead of aColorAdjustnnent Mode: 

n Video/Digital Camera (not available with 
Windows NT) 

U sefor printing images captured from a digital camera 
or video. I ncreases contrast and saturation and makes 
the image sharper. 

D ICM (Windows 95 only) 

Automatically adjusts printout colors to closely match 
colors on the screen. 
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U ColorSync (M acintosh only) 

Automatically adjusts printout colors to closely match 
colors on the screen. See "Using ColorSync on the 
|V| acintosh" below for instructions. 

5. Click OK to return to the M ain printer settings dialog box. 

6. Click Save Settings if you want to save your custom 
settings as a group that you can reuse for special projects. 
See page 2-11 for instructions. 

7. Click OK (Windows) or Print (M acintosh). If you're using 
W indows, click any other buttons that your application 
uses for printing. 



U sing C olorSync on the M acintosh 

Every device you use for viewing or producing colors— your 
monitor, scanner, and printer— uses a different color 
technology. T hat's why it's difficult to get printed colors to 
match the colors displayed on your monitor. 

Each device has its own gamut, or rangeof colors, that it can 
reproduce. The M acintosh ColorSync system translates colors 
from one gamut to another so your mon itor's colors match your 
printer's colors as closely as possible. 

ColorSync uses profile information from each device- 
including your EPSON Stylus CO LOR 1520— to achieve 
accurate color matching. First you set your monitor's profile. 
Then you can use your printer software to specify the exact 
method of "gamut mapping" (color matching) you want to use. 
Follow these steps: 

1. pen ColorSync System Profile under Control Panels 
on theApplemenu. 

2. Click the Set Profile button. 

3. Select your monitor from the list, and then click Select. 
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Note: 

The EPSON Standard 
profile is custom- 
designed for your pnnter 
If you use a scanner or 
other color imaging 
equipment, you may have 
other profiles available. 

The Saturation and 
Colonmetric options are 
only available when 
you're using Fine - 720 dpi 
orSuperFine - 1440 dpi 
Pnnt Quality. 



4. C I oseColorSync System Profile. 

5. Open the application you want to print from. 

6. Accesstheprinting dialog box as described on page 1-9. 
Click Advanced and then click More Settings. 

7. Click ColorSync on theright side of the dialog box. 

8. For Profile, choose EPSON Standard. 

9. Chooseoneofthefollowingoptionsfor Rendering Intent: 

□ Perceptual 

For printing photographs. Adjusts the colors displayed 
on the monitor so they fit within the printer's gamut, 
but maintains the relationships between colors. 

□ Saturation 

For printing graphics-intensive documents like 
presentation pages with charts and graphs. M aintains 
the relative saturation of colors from one gamut to 
another. 

□ Colorimetric 

For matching colors as precisely as possible. M aintains 
colors that fall within the gamuts of the monitor and 
printer, but may lose some detail where the colors are 
outside the printer's density range. 

10. C lick OK, and then click Print. 



Saving C ustom Settings 

After you've fine-tuned your printer settings for a special 
project, you can save them as a group with a unique name. 
Then you can select it the next timeyou print a similar project. 

1. Customizeyour printer settings as described in thischapter. 

2. C lick the Save Settings button on the M ain printer 
settings dialog box. (If the button is grayed out, select 
Advanced.) 
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Note: 

You can save up to 10 

groups of settings. 

If you change the M edia 
Type or Ink setting when 
your customized setting is 
selected, the setting 
selected in the list 
changes to Custom 
Settings. To return to your 
customized setting, 
reselect it in the list. To 
redefine a customized 
setting, see page 2-13. 



You seeoneof thefollowing: 




Windows 



moN 






.( ) 






1 




ciBWr* SM^inE^. 




HHIH 


1 tUUHll ) 

1 ,. ... 1 






'^ 













Macintosh 

3. Type a unique name for your settings (up to 16 characters) 
and clicl< the Save button. 

T he name you choose is now available on the IV| ain printer 
settings dialog box when you click Advanced, and then 
Custom Settings. 



D eleting C ustom Settings 

If you no longer need a customized setting, follow these steps to 
delete it: 

1. Select Advanced mode. 

2. Click Save Settings. 

3. Select the name of your custom setting group in the 
Custom Settings box, and click Delete. (You cannot delete 
any of the predefined document types.) 
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Redefining C ustom Settings 



To change the options in a customized setting group but l<eep 
the same name for it, follow these steps: 

1. Select Advanced mode. 

2. Select the name of the custom setting group you want to 
redefine in the Custom Settings list. 

3. Change the printer settings as necessary. (If you change the 
MediaTypeand Ink setting, thecustom setting group 
name disappears from the list momentarily.) 

4. Click Save Settings. 

5. Select the name of thecustom setting group you're 
redefining in the Custom Settings box. 

6. If you're using Windows, click Save. You seetheSaveAs 
dialog box. Click OK to save your redefined settings. (Click 
Cancel to cancel your changes.) 

On a Macintosh, click the Redefine button. Then click 
Replace at the confirmation dialog box to save your 
redefined settings. (Click Cancel to cancel your changes.) 
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YourEPSON StylusCOLOR 1520 lets you print on just about 
any kind of paper you want to use. You can get great results 
printing on plain paper, letterhead, and envelopes. But you'll 
get the best results with EPSO N 's specially coated ink jet paper. 
You can choose from a variety of EPSON media, ranging from 
glossy paper and transparencies to iron-on transfer paper and 
canvas cloth. 

Your printer's versatile feeding options let you load media of 
almost any size or format, including single sheets, continuous 
paper, and roll paper for banners and signs. You can even load 
two types of paper at once, switching between them with the 
flip of a lever when you're ready to print on them. 

This chapter covers the following: 

D U sing special media types 

n Printing on single sheets 

n Printing on continuous paper 

n Adjusting the loading and tear-off positions 

n Switching between continuous and single-sheet paper 

n Printing a banner or other roll paper project 

n Printing a backlit display 



media.fmS Page 2 Friday, May 9, 1997 1:48 PM 



Printing on Speciai M edia 



Using Special Media Types 

Thetypeof paper or other media you use can help determine 
theultimatequality of your printed output. You can achieve 
good results with plain paper, but for better results, useEPSON 
media for EPSO N ink jet printers because they provide the best 
surfacefor the ink used in your printer. 

EPSON Inkjet paper comes in a variety of types and sizes. To 
order, contact your dealer or call EPSON Accessories at 
(800) 873-7766 (U .S. sales only). In Canada, please call 
(800) 873-7766 for dealer referral. 



Media name 


Size 


Part number 


EPSON 360 dpi InkJet Paper 


Letter 


S041060 




A4 


S041059 




Super A3/B 


S041066 


EPSON High Ouality InkJ et Paper 


Letter 


S041111 




A4 


S041117 


EPSON Photo Ouality InkJet Paper 


Letter 


S041062 




A4 


S041061 




Legal 


S041067, S041048 




B 


S041070 




Super A3/B 


S041069 




A2 


S041079 


EPSON Photo Ouality Glossy Paper 


A4 


S041126 




Letter 


S041124 




A2 


S041123 




Super A3/B 


S041133 


EPSON Photo Ouality Glossy Film 


A4 


S041071 




Letter 


S041072 




A6 


S041107 




B 


S041075 




Super A3/B 


S041074 


EPSON InkJ et Transparencies 


A4 


S041063 




Letter 


S041064 


EPSON Photo Ouality InkJ et Cards 


A6 


S041054 




8x10 


S041122 


EPSON Iron-On Transfer Paper 


Letter 


SE41001, SE41002 




Super A3/B 


SE41003 
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Media name 


Size 


Part number 


EPSON Photo Quality Self Adhesive Sheets 


A4 


S041106 


EPSON Photo Quality Banner Paper 


A2 X 15 m roll 
16.5 inches x 49 ft 


S041102 


EPSON InkJ et Canvas Cloth 


A2 X 3 m roll 

16.5 inches x 9.8 ft 


S041132 


EPSON InkJ et Back Light Film 


A3 
A2 


S041131 
S041130 



M edia Loading and Software Setting 
Guidelines 

W hether you print on plain paper or special media, you need to 
load itaccordingtotheguidelinesin thetablebelow. You must 
also select the correct Media Type setting in your printer 
software to match the media you loaded. Also check the media 
loading guidelinesfollowingthetablefor more information. 



When you load media with this 
name . . . 


Load a maximum of this 
many sheets in the 
huilt-in sheet feeder as 
described on page 3-6 .. . 


Then select this iviedia 
Type setting in your printer 
software . . . 


Plain paper (single sheets) 


100 letter size 

30 Super A3/B size 

30 A2 size 


Plain paper 


Continuous paper (plain or labels) 


See "Printing on 
Continuous Paper" on 
page 3-14. 


Envelopes-'- 


10 


EPSON 360 dpi InkJet Paper 


70 letter size 
30 legal size 
30 Super A3/B size 
30 A2 size 


360 dpi InkJ et Paper 


EPSON Special Coated Paperfor 
360 dpi Printing 


EPSON High Quality InkJ et Paper 


70 letter size 
30 legal size 
30 Super A3/B 
30 A2 size 


Photo Quality InkJ et Paper 


EPSON Photo Quality InkJet Paper 


EPSON Special Coated Paperfor 
720 dpi Printing 
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When you load media with this 
name . . . 


Load a maximum of this 
many sheets in the 
built-in sheet feeder as 
described on page 3-6 .. . 


Then select this Media 
Type setting in your printer 
software . . . 


EPSON Photo Quality InkJ et Cards 


30 cardsi 


Photo Quality InkJ et Paper 


EPSON 720 dpi Index Cards 


EPSON Photo Quality Self Adhesive 
Sheets 


See " Loading Paper in the 
Manual Feeder" on 
page 3-11. 


EPSON Photo Quality Banner Paper 


See "Loading Roll Paper" 
on page 3-22. 


EPSON Photo Quality Glossy Paper 
(use with support sheet) 


20 sheets 


Photo Quality Glossy Paper 


EPSON Photo Quality Glossy Film 
(use with support sheet) 


30 letter size^ 
1 A2 size 


Photo Quality Glossy Film 


EPSON High Quality Glossy Paper 
(use with support sheet) 


30 letter size^ 
1 A2 size 


EPSON Iron-On Transfer Paper^ 


1 sheet 


EPSON InkJ et Transparencies (use 
with support sheet) 


30 sheets 


nkj et Transparencies 


EPSON InkJ et Back Light Film 


See "Loading Back Light 
Film" on page 3-33. 


InkJ et Back Light Film 


EPSON InkJet Canvas Cloth 


See "Loading Roll Paper" 
on page 3-22. 


InkJ et Canvas Cloth 



If you're printing from DOS, see Chapter 5 for pnnting instructions. 

With multiple sheets loaded, the minimum top margin is 1.2 inches (30 mm). Fora smallertop 
margin or for ease in loading, load and pnnt one sheet at a time with a support sheet beneath it. 

Turn on the Flip Honzontal option to reverse your image before you print it— especially if it 
includes text— so the image will appear correctly when it's transferred. See Chapter2 for 
instructions. After you pnnL follow the instructions that came with the paper to iron the image 
onto the shirt or other item. 
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Note: 

If you don't see the 
M edia Type option for 
your paper when you're 
using the printer 
software, change the 
Print Quality setting in 
the M ore Settings dialog 
box, select Automatic as 
the Mode setting, or 
change the predefined 
setting in the Custom 
Settings list on the M ain 
menu. See Chapter 2 for 
instructions on selecting 
these settings. 

Be sure to feed a 
cleaning sheet through 
the printer after using 
any package of special 
media that comes with 
the cleaning sheet so 
you don't expenence 
feeding problems. 



Printing on Special M edia 

Additional M edia Loading G uidelines 

n In addition to the Media Type setting, remember to select 
the correct Paper Size for your media. 

D Some special media have a cut corner you must position 
correctly; follow any instructions in the package. Always 
handle sheets by the edges; don't touch the printable side. 

n M ake sure labels are fully adhered to their backing sheet 
before you load them. 

n W hen loading pre-printed paper, such as letterhead or 
forms, make sure the paper's top edge leads into the printer. 

D Use ink jet papers within oneyear of purchase. Use glossy 
media and transparencies within six months. Return 
unused media to their original packages as soon as possible. 
See Appendix C for more media storage information. 

D If your special media camewith a cleaning sheet, besureto 
feed it through the printer after you've finished using the 
package of paper. Pee! off the instruction sheet; then 
position thecut corner of the cleaning sheet in the built-in 
sheet feeder as shown below. Press the Load/Eject button 
to feed it through the printer. Repeat this several times. 



cut corner 




n Seethesesectionsforcompletepaper loading instructions: 
D See page 3-6 for sheet feeder instructions. 
D See page 3-11 for manual feeder instructions. 
n See page 3-14 for tractor feeder instructions. 
D See page 3-22 for roll feeder instructions. 
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Printing on Single Sheets 

You can print on single sheets of paper up to 17 inches wide 
(432 mm) in your printer using the built-in sheet feeder or the 
manual feeder. 

You'll probably use the built-in sheet feeder at thefront of your 
printer for the size paper you use most often, such as letter- or 
legal-size sheets. Then you can use the manual feeder at the top 
of the printer for loading individual, large format sheets or roll 
paper using the optional Banner Paper Kit. (See page 3-22 for 
more information on the Banner Paper Kit.) 

Follow the instructions in thesections below to load single 
sheets of paper from these feeders. 



Note: 

The maximum printable 

widtii is 13.6 inciies 

(345 mm) on any size 

paper. 



Loading Paper in the Built-in Sheet Feeder 

You can load paper up to 17 inches wide (432 mm) in the 
built-in sheet feeder, but do not load the stack above the arrow 
mark on the right edge guide Load legal-size or larger paper no 
more than halfway to the arrow mark. 

If you load paper more than 14.3 inches(364mm) wide, load a 
maximum of 30 sheets at a time, regardless of the paper type. 

1. Turn on the printer, but don't send aprintjob before you 
load paper in the sheet feeder; always load paper first. 

2. Set the paper release lever to the single sheet position (the 
single sheet icon appears beneath the lever handle). 



single sheet icon 
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3. Open the printer cover and setthethicknesslevertotheO 
position when you print on plain paper, inl<jet paper, 
transparencies, or transfer paper. 

Set it to the + position when you print on envelopes, Inkjet 
cards, or heavy paper. 



position 




+ position 



Lock the output tray In an upright position on the two 
upper posts. 




5. If you'll beprintingon paper that is 14.3 inches(364 mm) 
wideorless, slide the right edge guide all theway left until 
it stops. 
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If thepaper is more than 14.3 inches(364 mm) wide, slide 
the right edge guide all the way right. 



left edge guide 



right edge guide 




center support 



6. Slidetheleftedgeguideto match theapproximatewidth of 
your paper. Then move the center support midway 
between the two edge guides. 

7. Pull out the rear paper support guide until it stops. 




8. Fan your stack of paper and then even the edges. 
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Load a stack of paper with theprintablesidefacedown and 
slide it all theway into the feeder. Gently press the stack 
against the right edge guide. T hen slide the left edge guide 
against the left side of the paper. 




I f you're loading paper that does not reach to the end of the 
rear paper support guide, slidetheguideup against theedge 
of the paper. If your paper is long, let it lay over the edge of 
the paper support. 

To load up to 10 envelopes, place them facedown with the 
flap edgeleading into the feeder. Then slidetheleft edge 
guide and the rear paper support guide against the edges of 
the envelopes. 




rear paper 
support guide 



For C 5-size envelopes, remove the rear paper support guide 
and reinstall it backward, slidingitup totheedgeof the 
envelopes. 
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To load up to 30 Inkjet cards, place them printable side 
down, with theshort edgeleading into thefeeder. Remove 
the rear paper support guide and reinstall it backward, 
sliding it forward to the edge of the cards. 




rear paper 
support guide 



\ 



Note: 

M ake sure that paper 
isn't loaded in the manual 
feeder at the top of the 
pnnter before sending 
your print job. If paper is 
loaded in the manual 
feeder, the printer will 
pnnt on it instead of the 
paper in the built-in sheet 
feeder. 



10. Lower the output tray and slide out the output tray 
extension. 

11. Now follow the instructions in Chapters lor 2 to select the 
correct Paper Source, Paper Size, and other settings in 
your printer software. Then send a print job. 

n If you run out of paper while printing, reload the sheet 
feeder and press the Pause button to continue. 

n If the ink smears on your document, set the thickness 
lever to the + position and reprint; see page 3-7. 

n If your margins are not where you like them, adjust 
them in your application software. H owever, if the 
problem seems to be with your paper's loading 
position, you can change it using the M icro Adjust 
buttons; see page 3-20 for instructions. 
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Note: 

To load banner paper, 
canvas cloth, or other roll 
paper in the manual 
feeder you must also use 
the optional Banner Paper 
Kit. See page 3-22 for 
instructions. 



Printing on Speciai M edia 

Loading Paper in the M anual Feeder 

You can load onesinglesheetof paperin the manual feeder 
without removing paper from the built-in sheet feeder. Load 
anytypeof paper that is between 4.1 inches (105 mm) and 
17 inches (432 mm) wide. 

1. Turn on the printer, but don't send a print job before you 
load paper in the manual feeder; always load paper first. 

2. Set the paper release lever to the single sheet position (the 
single sheet icon appears beneath the lever handle). 



single sheet icon 




3. Open the printer cover and setthethicknesslevertotheO 
position when you print on plain paper, ink jet paper, 
transparencies, transfer paper, or labels. 

Set it to the + position when you print on envelopes, Inkjet 
cards, or heavy paper. 



position 




+ position 
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4. I f any paper is currently loaded in the paper path from the 
built-in sheet feeder or the tractor feeder, press the 
Load/Eject button to eject the paper or park it out of the 
way. 

5. If you'll beprintingon paper that is 14.3 inches(364 mm) 
wideor less, slidetheright edge guideonthemanual feeder 
so its right edge aligns with the arrow mark on the manual 
feed guide. 

If thepaper is more than 14.3 inches(364 mm) wide, slide 
the right edge guide all the way right. 




Slide the left edge guide to the width of your paper. T hen 
load thepaper with theprintablesidefaceupand its right 
edge against the right edge guide. Gently slide the paper 
into the manual feeder until theprinter pullsit in. 
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You can load one envelope in the manual feeder face up 
with theflap edge leading into the feeder. Gently slide the 
envelope into the manual feeder until the printer pulls it in. 



\ 



Note: 

M ake sure that paper 
isn't loaded in tlie manual 
feeder at the top of the 
pnnter before sending a 
pnnt job for paper in the 
built-in sheet feeder If 
paper is loaded in the 
manual feeder the 
pnnter will pnnt on it 
instead of the paper in 
the built-in sheet feeder 




I f the paper doesn't load straight, press the Load/Eject 
button to eject the paper; then load it again. 

7. Now follow the instructions in Chapters lor 2 to select the 
correct Paper Source, Paper Size, and other printer 
software settings. Then send a one-page print job. 

8. W hen your printjobisfinished,thePause and Paper Out 
lights come on. Pressthe Pause button to turn off the 
lights 

n If you want to print another document in the manual 
feeder, load the paper as described above. To print on 
paper in the built-in sheet feeder, just send a print job. 

n If the ink smears on your document, set the thickness 
I ever to the -I- position and reprint; see page 3-7. 

n If your margins are not where you like them, adjust 
them in your application software. H owever, if the 
problem seems to be with your paper's loading 
position, you can change it using the M Icro Adjust 
buttons; see page 3-20 for instructions. 
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When you print on 
continuous paper, it's a 
good idea to turn on auto 
tear-off mode so tlie 
pnnted paper can 
advance to tlie tear-off 
position automatically. 
Follow the instructions on 
page 5-3. 



Printing on C ontinuous Paper 

You can load continuous paper in the built-in tractor feeder on 
the back of the printer without removing paper from the 
built-in sheet feeder. Load any typeof continuous paper that is 
between 4 inches (102 mm) and 16 inches (406 mm) wide, 
such asgreenbar paper, fanfold banner paper, or continuous 
label paper. 

1. Turn on the printer, but don't send a print job before you 
load paper on the tractor feeder; always load paper first. 

2. Set up your printer so there's enough room in the back to 
feed the paper and enough room in front for the printed 
pages to stack without obstruction. Position the paper 
supply within 3 feet (1 meter) of the printer. 



o 
o 
o 



Caution: 

If you load continuous 

label paper make sure 
the pnnter's auto tear-off 
feature is turned off. If 
you have this feature 
turned on, labels could 
be fed backward and 
peel off inside the 
printer See page 5-3 for 
instructions on checking 
or changing the setting 
using default-setting 
mode. 




3. Set the paper release lever to the continuous paper position 
(the continuous paper icon appears above the lever handle). 



continuous paper icon 
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4. M akesurethethicknessla/er isin theO position; see 
page 3-11 for instructions. 

5. Remove the manual feederfrom the top of the printer by 
pulling it straight back. Then set it aside. 

6. Install thecablecover by inserting the three posts on the 
cover into the three holes on theback of the printer. Press 
the cover down until it locks in place. 




To hold the printer cables away from your paper supply, 
loop them into the hooks underneath thecablecover. 

7. Pull up the sprocket-lock levers to unlock them so you can 
slide the sprockets into position. 




Slide the left sprocket all the way right until it stops. Press 
down the sprocket-lock lever to lock it in place. 
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Note: 

The maximum printable 

widtii is 13.6 inciies 

(345 mm) on any size 

paper. 



9. Slidethe right sprocket to the approximate width of your 
paper. Then position the center support midway between 
thetwosprocl<ets, as shown in the previous illustration. 

10. Flip open both sprocket covers. 




sprocket covers 



11. Arrange the continuous paper stack so the printable side is 
face up. Fit the first four holes over the sprocket pins on 
both sprockets; then close the sprocket covers. 




12. Slide the right sprocket to removeany slack in the paper. 
T hen press down the sprocket-lock lever to lock it in place. 

If necessary, align your stack of continuous paper so it will 
feed straight into the tractor feeder. 
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13. Reinstall the manual feeder on thetop of the printer. 




14. Slide out the output tray extension. Then make sure the 
edge of the rear paper support guide is beneath the 
extension so the continuous paper doesn't catch on it as it 
ejects. 



\ 



Note: 

If you run out of 
continuous paper while 
printing, the Paper Out Q 
and Pause lights come 
on. Load more paper on 
the tractor feeder and 
press the Pause button to 
continue printing. 




output tray extension 



rear paper support 
guide 



15. Follow the instructions in Chapters 1 or 2 as necessary to 
send a print job. BesuretoselectTractor Feeder as the 
Paper Source option and then choose the correct Paper 
Size. The continuous paper loads and printing begins 
when the printer receives the print job. 

Follow the steps in the next section to remove continuouspaper 
correctly. 
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Note: 

See Chapters for 
information on using 
default-setting mode to 
change the auto tear-off 
setting for your pnnt job. 



Removing C ontinuous Paper 

W hen you've finished printing a continuous paper document, 
you must carefully follow these steps to remove it from the 
printer, depending on your media type and the setting of the 
auto tear-off feature. 

1. If the printer's auto tear-off feature is turned on, your 
continuous paper is automatically advanced to the tear-off 
position at the end of a print job. Go to step 2. 

I f the auto tear-off feature is turned off (the default setting), 
press the LF/FF button as many times as necessary to 
advance the last printed sheet to the tear-off edge. Go to 
step 2. 

I f the auto tear-off feature is turned off (the default setting) 
and you're printing labels, tear off the next sheet of labels at 
the back of the printer. Then press the LF/FF button on the 
printer's control panel as many times as necessary to eject 
the remaining pages forward out of the printer. Do not 
perform steps 2 and 3. 




media.fmS Page 19 Friday, May 9, 1997 1:50 PM 



Printing on Speciai M edia 

2. Tear off the printed pages at the perforation by pulling it 
across the tear-off edge. 




Caution: 

Never press Load/Eject 
when you have 
continuous label paper 
loaded in the pnnter This 
would feed labels 
backward, causing them 
to peel off inside the 
printer 




tear-off edge 



If the paper's perforation isn't at the printer's tear-off edge, 
adjust the tear-off position as described on page 3-21. Do 
not perform step 3. 

3. Press the Load/Eject button to feed the rest of the 
continuous paper backward to the paper-park position so 
it's ready for printing the next time you need it. 

If theink smears on your document, set the thickness lever 
to the -I- position and reprint; see page 3-7. 

If your margins are not where you want them, adjust them 
in your application software. H owever, if you need to 
adjust your paper's loading position, you can change it 
using the M Icro Adjust buttons. See the next section for 
instructions. 
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Caution: 

Never use the knob on 
the left side of the printer 
to adjust the loading or 
tear-off positions. This 
would damage your 
printer and cause it to 
lose the top-of-form 
position. 



U sing the M icro Adjust Buttons 

T he M icro Adjust ♦ and M icro Adjust ■•■ buttons on your 
printer's control panel allow you to make quick adjustments to 
your paper's loading and tear-off positions. 

Adjust the paper's loading position if you noticethat printing is 
too high or low on the page and the position cannot be 
corrected in your software program. You can even set separate 
loading positions for continuous paper, manually fed paper, or 
sheet-feeder fed paper. 

I f you're using continuous paper and the perforation does not 
align with the printer's tear-off edge when you're done printing, 
you can use these buttons to adjust the tear- off position. 



Note: 

The loading position you 
select remains in effect 
until you change it again, 
even when you turn off 
the printer 



Adjusting the Loading Position 

Follow these steps to adjust the loading position of your paper: 

1. I f you have continuous and single sheet paper loaded at the 
sametime, theloading position you adjust isdetermined by 
the setting of the paper release lever. 

For continuous paper, set it to the continuous paper 
position. For paper in the sheet feeder or the manual feeder, 
set it to the single sheet position. 

2. Press the Load/Eject button to load a sheet of paper or load 
the first continuous sheet to the top-of-form position. 

3. Press the Micro Adjust* button to feed paper backward 
or the M icro Adjust ■•■ button to feed paper forward. Press 
either button as many times as necessary to adjust the 
position. When the adjustment reaches the maximum 
setting for your printer, it does not move further. 

4. Follow the instructions in Chapters 1 or 2 as necessary to 
send a print job. 
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Caution: 

Never adjust the tear-off 
position wiien you're 
pnnting labels. This could 
feed labels backward, 
causing them to tear off 
inside the printer 



Adjusting theT ear-off Position 

First make sure that continuous paper is loaded in the current 
tear-off position (see page 3-18 for details). Follow these steps 
to adjust thetear-off position: 

1. Press the M icro Adjust ♦ button to feed paper backward 
or the M icro Adjust ■•■ button to feed paper forward. Press 
either button as many times as necessary to align the 
perforation with thetear-off edge. W hen the adjustment 
reaches the maximum setting for your printer, it does not 
move further. 

2. Tear off any printed pages. 

3. Press the Load/Eject button to feed the rest of the 
continuous paper backward to the paper-park position so 
it's ready for printing the next time you need it. 

Thetear-off position you select remains in effect until you 
change it again, even when you turn off the printer. 

Forinstructionson setting your printer'sauto tear-off mode, see 
page 5-3. 



Switching Between Continuous 
and Single-sheet Paper 

W hen you have both continuous paper and single sheet paper 
loaded in the built-in sheet feeder, you can switch between 
paper types whenever you need to print on them. Follow these 
steps: 

1. If continuous paper remains insidethe printer, tear off the 
printed pages. Then press the Load/Eject button on the 
printer's control panel to feed the paper backward to the 
paper-park position. 

I f single sheet paper is loaded, press the Load/Eject button 
to eject any sheets still insidethe printer. 
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Note: 

If the Pause and Paper 
OuttJ lights flash, you 
may have changed the 
paper release lever 
position when paper 
was still loaded. Set the 
lever back to its onginal 
position and press the 
Load/Eject button to 
eject or park the paper 
Then set the lever to its 
new position. 



2. To switch to single sheet printing, move the paper release 
lever to the single sheet position. 

T switch to continuous paper printing, move the paper 
release lever to the continuous paper position. 

3. Follow the instructions in Chapters 1 or 2 to change the 
Paper Source, Paper Size, and other printer software 
settings. Then send aprintjob. The printer loads the type 
of paper you selected when it receives the print job. 



Printing a Banner or Other Roll 
Paper Project 

You can use EPSO N banner paper or canvas cloth to print 
strong, attractive banners or other projects up to 44 inches long. 
EPSON InkJet Canvas Cloth has a cloth-like texture— much 
like artist's canvas for paintings— that gives a distinct look to 
your printed images. 

First follow the instructions below to load the banner paper or 
canvas cloth from a roll using the optional Banner Paper Kit. 
(You can also print a banner on continuous computer paper. 
See page 3-14 for paper loading instructions.) Then seethe 
appropriate printing instructions for your software— W indows 
or M acintosh— in the sections that follow. 



\ 



Note: 

To pnnt on roll paper you 
need the optional EPSON 
Banner Paper Kit 
(C81101*). Contact your 
EPSON dealer or EPSON 
Accessones at the phone 
number on page 3-2. 



Loading Roll Paper 

1. Before you load roll paper, follow the instructions on 
page 5-3 to set up the printer for banner printing using 
default-setting mode. Select these options: 

n Turn banner mode on so the printer doesn't advance 
too much roll paper out of the printer if you press the 
LF/FF button. 

n T urn auto tear-off mode on so the printer can advance 
the roll paper to the correct cut-off position. 
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When you've finished setting these options, turn off the 
printer to exit default-setting mode. W ait five seconds, then 
turn on the printer again before performing step 2. 

2. M al<esurethepaper release lever is set to the single sheet 
position. (See page 3-6 for instructions.) 

3. Remove the manual feeder from the back of the printer so 
you can install the banner paper holders on it. 




4. Removetheedgeguidesfromthemanual feeder by pushing 
off their bottom edges from inside the manual feeder. 
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5. Attach thebanner paper holders to the front of the manual 
feeder by positioning thetop edges first, then snapping 
down the bottom edges. 




6. Reattach the manual feeder to the back of the printer. 
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7. Clip the banner paper cutting guide onto the output tray 
posts. 





Caution: 

Adjust the banner paper 
holders so they fit the roll 
paper snugly, but not so 
tightly that the roll can't 
rotate. If they're too tight, 
the paper won't feed into 
the pnnter 



8. Slidetheleft banner paper holder all the way to the left and 
slidethe right banner paper holder approximately 1/8-inch 
(3 mm) from the far right edge. 

9. Position the roll paper so it feeds into the printer as shown 
bdow, with theprintablesidefaceup. Then place it onto 
the right banner paper holder and slide the left holder over 
to support the roll. Align the roll paper's edges with the 
edge guides on the holders. 



set to about 1/8-inch (3 mm) 
from the far right position 




media.fmS Page 26 Friday, May 9, 1997 1:50 PM 



Printing on Speciai M edia 



10. Grasp both sides of the roll and slowly unroll the paper into 
the slot in the manual feeder. 




W hen the roll paper is fully inserted, the printer pulls it in 
and loads it automatically. (If the paper is crooked, press 
the Load/Eject button to unload it and try again.) 

11. Before you print, raisethecuttingguidetoan upright 
position so the roll paper feeds beneath it. 




12. Follow the instructions in the next sections to print your 
banner on either a W indows computer or a M acintosh. 
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Printing a Banner from W indows 

Follow these steps to print a banner or other custom-size project 
from a Windows application: 

1. Createthedocument in your word processor or other 
application software. 

2. C hoose Print or Print Setup from the File menu. You see a 
printing dialog box for your application. 

3. Makesureyour printer is selected, and then click the 
Printer, Setup, Properties, or Options button. (You may 
have to click a series of these buttons, depending on your 
software.) You see the M ain printer settings dialog box, as 
shown on page 1-2. 

4. Click the Paper tab. You seea dialog box like the 
following: 



moBSSsai 




Click to select a 
paper size 

Click to select a 
paper source 



5. If you're printing on roll paper, select Manual Feed 
Slot (Banner) from the Paper Source list. Go to step 6. 

I f you're printing a banner on continuous computer paper, 
select Tractor Feeder for the Paper Source. G o to step 7. 
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Note: 

With Windows NT, the 
User Defined Paper Size 
dialog box includes 
settings for units of 
measure, naming of the 
paper size (up to 16 
characters), and saving 
of multiple user defined 
paper sizes. For 
instructions on using 
these settings, click the 
Help button at the bottom 
of the Paper dialog box. 

Some applications may 
allow you to pnnt banners 
longer than 44 inches; 
see your application 
program documentation 
for details. 



6. At the end of the Paper Size list, select one of the Long 
Paper 17 xnin. options, where n is the length of your 
banner (up to 44 inches). Go to step 8. 

7. At the end of the Paper Size list, choose User Defined. T he 
following dialog box appears: 



^m UscDgnngd KBpqr Mh 


^f< 






] 1 1 ncb«i 


J 


For banner printing, type 
any size up to 44 inches 


[ - "J 


1 €»«• 









Type in your paper's width in the Paper Width field and a 
length up to 44 inchesfor the Paper Height. (This works 
for banners using either landscape or portrait orientation.) 
Click OK. Go to step 8. 

8. C hoose Portrait or Landscape, depending on the 
orientation of the banner or document you created. Set the 
printable area if necessary. 

9. Click the Main tab to return to the M ain printer settings 
dialog box. 

10. ChoosetheMediaTypesettingthat matches your banner 
paper or canvas cloth as described in the table on page 3-3. 
(For continuous computer paper, choose Plain Paper.) 

C heck the rest of the printer software settings as described 
in Chapters 1 and 2. Then click OK. 

11. C lick Close, OK, or Print to print your banner. 

12. When it's finished printing, follow the steps on page 3-30 
to remove your banner from the printer. To remove 
continuous paper, see page 3-18. 
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Printing a Banner from a M acintosh 

Follow these steps to print a banner or other custom-size project 
on a M acintosh: 

1. Createthedocument in your word processor or other 
application software. 

2. Choose Page Setup from the File menu. You see a dialog 
boxlikethefollowing: 

Click to select 
your paper source 



EPaow 







■ I Iplt^l 



3 



■L 



I C:inial | 



ilD 'Mirl rip^iT 






I mij- 



Click to define a custom paper size 




You can create up to eight 
custom paper sizes. Give 
each one a unique name 
so you'll be able to reuse 
them by selecting them 
from the Page Size list in 
the Page Setup dialog 
box. 



If you're printing on roll paper, select Manual Feed Slot 
(Banner) from the Paper Source list. 

I f you're printing a banner on continuous computer paper, 
select Tractor Feeder for the Paper Source. 

Click the Customize button. Thefollowing dialog box 
appears: 





amcu ,^a.iir-iM-A ; • i a.—il 




p-*p#i -utr- 


■iiuiripirlm 1 [Mi^n 

Immmmi 1 1 I^ 1 




i- ■— J- 






1 


l^ 


Click to 


|bji» 1 ||IJI ] 




















, , ...... 1 


paper size L 









5. Click the New button. 
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Note: 

Some applications may 
allow you to print banners 
longer than 44 inches: 
see your application 
program documentation 
for details. 



6. Typeanameforyourcustom-sizepaperin theNew Paper 
Size box. Then type your paper's width in the Width field 
and a length of up to 44 inches for the Height. (This works 
for banners using either landscape or portrait orientation.) 
Click OK. 

7. C hoose Portrait or Landscape, depending on the 
orientation of the banner or document you created. Set the 
printable area if necessary. 

8. Click OK. 

9. Choose Print from the File menu or click the print icon in 
your application. You seethe printer settings dialog box (as 
shown on page 1-9). 

10. ChoosetheMediaTypesettingthat matches your banner 
paper or canvas cloth as described in the table on page 3-3. 
(For continuous computer paper, choose Plain Paper.) 

11. C heck the rest of the printer software settings as described 
in C hapters 1 and 2. T hen click Print to print your banner. 

12. When it's finished printing, follow the steps in the next 
section to remove your banner from theprinter. To remove 
continuous paper, see page 3-18. 



Removing a Printed Banner 

Follow thesestepsto remove a printed banner using thecutting 
guide: 

1. Lower the banner paper cutting guide over the top of the 
paper. 

2. If you turned auto tear-off mode on (as instructed in step 1 
on page 3-22), the printer automatically feeds the paper to 
the tear-off position when it'sfinished printing. If you 
didn't turn on auto tear-off mode, press the LF/FF button 
to advance the paper to the tear-off position . 
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Note: 

The roll paper cut-off 

position you set remains 

in effect until you 

change it again, even 

when you turn off the 

printer. 



Press M icro Adjust ■•- and M icro Adjust ♦ buttons as 
necessary to move the end of the banner to the cut-off 
position on the banner paper cutting guide. 




cut-off position 



(^ 



Warning: 

Keep your hands away from 

the knife so you don't cut 

yourself. 



3. Hold down the cutting guide. Then, using a sharp l<nife, 
cut straight across the paper, pressing the l<nife against the 
insideedgeof the cutting guide and on top of the metal 
strip on the output tray. 




4. Remove the printed paper and raisethecutting guide to its 
upright position. 
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5. If you want to print another roll paper project, the printer 
will feed the roll paper back to the loading position when it 
receivesa new print job. Go to step 10. 

If you won't be using the roll paper again right away, 
continue with step 6. 

6. Press the Load/Eject button to eject the paper backward. 

7. Using your hands, roll back the paper all thewayoutof the 
manual feed slot and onto the roll. When it's completely 
out, the Pause and Paper Out U lights turn on. 

8. Press the Pause button to turn off the lights. 

9. If you'll be using the roll paper soon after printing on 
another type of paper, lower thebanner paper cutting guide 
and push itontotheedgeof the output tray until it clicks. 
T his keeps it out of the way of the ejected paper. 




If you won't be using your roll paper for awhile, store it in 
its original packaging. See Appendix C for optimum 
storage conditions. 

You can use the banner paper holders as your edge guides 
on the manual feeder, but if you want to remove and 
reinstall the manual feeder's original edge guides, follow 
steps 2 through 4 on page 3-23. Then reattach the manual 
feeder to the printer. 
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10. Before printing on another type of paper, be sure to change 
the Paper Source, Paper Size, and Media Type settings 
in your printer software as described in Chapters 1 and 2. 

Also be sure to turn off banner mode using the 
default- setting mode instructions on page 5-3. 

If you'll be printing on continuous paper, also be sure to 
reset the paper release lever, as described on page 3-14. 



Printing a Baciciit D isplay 

You can useEPSON InkJet Back Light Film to print crisp, 
translucent images for backlit display. Your printer software 
automatically makesa mirror imageof your design so it appears 
correctly when viewed from the reverse side. Follow the steps in 
this section to load a sheet of back light film and select the 
correct printer settings for a backlit display. 



Loading Back Light Film 

Before loading the back light film, make sure the sheet is flat. If 
the film curls, place it between two sheets of paper and put a 
heavy object on top to flatten it. 

Load onesheet of back light film as follows: 

n Load it in the built-in sheet feeder with the printable, 
non-glossy, white surface face down following the 
instructions on page 3-6. 

n Load it in the manual feeder with the printable, non-glossy, 
white surface face up following the instructions on 
page 3-11. 
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Note: 

If you change any other 

printer software 

settings, make sure the 

Flip Horizontal setting is 

still selected before you 

print. 



Printing a Baclclit D isplay from W indows 

1. Create the document in your word processor or other 
application software. 

2. Choose Print or Print Setup from the File menu. You seea 
printing dialog box for your application. 

3. M akesureyour printer is selected, and then click the 
Printer, Setup, Properties, or Options button. (You may 
have to click a series of these buttons, depending on your 
software.) You seethe M ain printer settings dialog box, as 
shown on page 1-2. 

4. Select InkJ et Back Light Film astheMediaTypesetting. 
T his chooses the best printer driver settings for printing on 
back light film and automatically turns on the Flip 
Horizontal feature so your image will appear correctly 
when viewed from the reverse side. 

5. C heck the rest of the printer software settings available on 
the Main menu as described in Chapters 1 and 2. 

6. Click the Paper tab. 

7. Choosethe Paper Source you'reusing, either Auto Sheet 
Feeder (for the built-in sheet feeder) or Manual Feed 
Slot (for the manual feeder). 



8. Then selectthesizeof your back light film asthe 
Paper Size setting. 

9. Click OK to save your settings and exit the printer software. 

10. C lick Close, OK, or Print to print your backlit display. 
(You may need to click a series of these buttons, depending 
on your software.) 
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Note: 

If you change any other 

pnnter software 

settings, make sure the 

Flip Horizontal setting is 

still selected before you 

print. 



Printing a Bacldit D isplay on a M acintosh 

1. Createthedocument in your word processor or other 
application software. 

2. Choose Page Setup from the File menu. 

3. C hoosethe Paper Source you'reusing, either Auto Sheet 
Feeder (for the built-in sheet feeder) or M anual Feed 
Slot (for the manual feeder). 

4. Then selectthesizeof your back light film in the 
Paper Size option. C lick OK. 

5. Choose Print from the File menu or click the print icon in 
your application. You seethe printing dialog box (as shown 
on page 1-9). 

6. Select InkJ et Back Light Film astheM ediaTypesetting. 
This chooses the best printer driver settings for printing on 
back light film and automatically turns on the Flip 
Horizontal feature so your image will appear correctly 
when viewed from the reverse side. 

7. C heck the rest of the printer software settings as described 
in Chapters 1 and 2. Then click Print to print your backlit 
display. 
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Your printer software includes several utilities for managing 
print jobs. You can use them to monitor your printer's status, 
setup largejobsto print later, and handle network printing. If 
you're using your printer on a network, you need to follow the 
special setup procedures in this chapter. 

T his chapter provides instructions for the following: 

n M anaging printjobswith Windows95 or 3.1 

n M anaging print jobs with Windows NT 

n M anaging print jobs on a M acintosh 

n Network printing on a PC 

n N etwork printing on a M acintosh 



Managing Printjobswith 
Windows 95 or 3.1 

Your W indows printer software includes two management 
utilities: the Spool M anager and Status M onitor. 

D T he Spool M anager starts automatically when you send a 
job to the printer. It allows you to print in the background 
whileyou continueto workon your computer and to hold 
jobs to print at a later time. If you're using your printer on a 
network, it also handles multiple print jobs that come in at 
the same time. 
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Note: 

The Status M onitor 
doesn't appear if you're 
printing over a network. 

In Windows 3.1, you 
may not see tiie Spool 
Manager icon if the 
Program M anageror 
current window is 
maximized. M ake the 
window smaller to see 
the Spool M anager icon. 



The Status M onitor, which is available only if you're using 
Windows 95, also starts automatically when you send a job 
to the printer. It displays on your screen to alert you about 
printer and ink status. 



U sing the Spool M anager 

TheSpool M anager works like the Windows Print M anager. 
When you send a job to your printer, your printer software 
creates a temporary print job file, stores it in the CAT EM P or 
C :\W I N D W S\TEM P folder or directory, and assigns it to a 
print queue. The software then sends the file to your printer at 
the right time. 

n To open the Spool Manager while you're printing, click 
the Spool Manager icon that appears on theTaskbar 
(Windows 95) or at the bottom of your desktop 
(Windows 3.1). 

D To open it at any time, double-click the Spool Manager4 
icon in the EPSON program group or folder. 

You see the Spool M anager window: 



menus- 
queue 



I 

print job 
file 
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t 



TheSpool Manager window displaysthestatusof your print 
queues and print jobs and lets you control them. H ere are some 
of the things you can do: 

n Hold or release a queue 

D Send printjobsto your printer over a network 

D Hold, re-queue, or delete a print job 
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For information about any 
of tiiese procedures, use 
the Spool jvi anager Help 
utility. 



M anaging Print jobs and N etwork Printing 

U Prevent the D espooler window from appearing on your 
screen whenever you print (see page 1-7 for information on 
the D espooler window) 

D Change your default spool directory 



D eleting a Stalled Print Job 

If you havetroubleprinting, it may be because of a stalled print 
job. Follow thesestepstodeleteit so you can continue printing: 

1. pen the Spool M anager as described on page 4-2. 

2. Click on any print jobs marked Held, then open the 
D ocument menu and click Delete. 

3. Click Yes. 

4. Exit Spool M anager and try printing again. 



C hanging the D efault Spool D iredory 

If you get an error message when you try to print, or printing is 
very slow, you can try changing your default spool directory. 
Follow these steps: 

1. M ake a directory on your hard disk where you want Spool 
M anager to store print job files, for example, 
C:\SPLTEMP. 

2. pen the Spool M anager as described on page 4-2. 

3. Choose Default Spool Directory from theOptions menu. 

4. Inthedialogbox, changethespool directory to the one you 
created in step l.Then click OK. 

5. MakesureEPSON StylusCOLOR 1520 isselected, and 
then choose Setup from the Queue menu. The Queue 
Setup dialog box appears. 
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6. M ake sure the spool directory is the same as in step 1. Also 
makesureUse Print Manager forthis port is checked. (If 
you're using W indows95 and don't seethe Status M onitor 
when you print, leave it unchecked.) C lick OK. 

7. Close Spool M anager. 



U sing the Status M onitor 

TheStatusM onitor, availableonlyif you'reusingWindows95, 
displaysautomatically in the Despooler window when you send 
a printjob to the printer. However, you can useitatanytimeto 
see how much ink you have left. Follow these steps: 

1. Access the M ain printer settings dialog box as described on 
page 1-2 (W indows) or page 1-9 (M acintosh). 

2. Click the Utility tab. You seetheUtility menu: 



For information 
about these 
three utilities, ~ 
see Chapters 
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3. Click the EPSON Status Monitor icon. 
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You seethe Despooler window with the Status Monitor at 
the bottom: 





Printer is idle 



II 



^^ 



About... 


Help 














Status Monitor 






Black Ink ^^^^ 


^ ^ 


^B 


Coloi Ink ^^^^ 


^^U ™ 


*^ 



C hecl< the amount of inl< you have left. (For more 
information about the D espooler window, see page 1-7. 



Managing Print Jobs with 
Windows NT 

Windows NT 4.0 servers and worl<stations include a messenger 
service to alert you to printer errors or let you know when a 
print job is finished. If you have appropriate network access 
privileges or you're controlling printing from the server, you 
can also cancel, pause, or restart print jobs and set the sharing, 
security, scheduling, and port options. Seeyour Windows NT 
documentation for details. 

You can check the status of your print job in 
W indows N T 3.51 using the Print M anager. ptions in the 
Print M anager window let you pause, resume, or delete print 
jobs and handlethe print queues on yoursystem, dependingon 
your network access privileges. Seeyour Windows NT 3.51 
documentation for instructions. 
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Managing Print Jobs on a 
Macintosh 

Your M acintosh printer software includes two utilities for 
managing your print jobs: EPSON Monitor2 and Status 
M onitor. 

D If you're using background printing, M onitor2 starts 
automatically when you send ajob to theprinter. It handles 
printing while you continueto workon your M acintosh 
and lets you track documents that are waiting to be printed. 

n T he Status M onitor alerts you to any problems that occur 
during printing. You can also useit any time to see how 
much ink you have left. 



\i 



Note: 

Background printing is 
slower and may also slow 
down your system. 



Using EPSON Monitor2 

The EPSON M onitor2 utility letsyou continueto work on your 
M acintosh while your document isprinting. To use this utility, 
however, you need to turn on background printing and increase 
the memory allocation for M onitor2. 

Follow these steps: 

1. If you didn't turn on background printing when you 
selected your printer, open the Chooser from the Apple 
menu. Select either the EPSON Stylus(EX) or EPSON 
Stylus(AT) icon. U nder Background Printing, click On 
and close the Chooser. 

2. To increase the memory allocated to M onitor2, select 
EPSON Monitor2in the Extensions folder in your System 
folder. Then choose Get Info from the File menu and set 
theM emory Requirements to 2000K or 3000K, depending 
on your system's available RAM . 

3. To use M onitor2 whileyou're printing, select the EPSON 
Monitor2icon in the Application menu at the right end of 
the menu bar. 
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You seea dialog box likethefollowing: 



J ob cun'ently 
printing 

J obs queued - 
for printing 
appear here 



f pcnh Mnnilpr 



\ JMa ftiJ-wriiTg 



Prlnl-ni] 



Qlnl 



I KnhFFqij-li^l;!*!^ 



I^q 



I LftWHfilnUq ] 



fWHl1lWH»1a P-w 






You can select ajob and cancel itorjustusethiswindowto 
track the print job's progress. 



U sing the M acintosh Status M onitor 

You can use the Status IM onitor to check the level of ink in your 
printer and to control the way your software warns you about 
printer problems. Follow these steps: 

1. C hoose Print from the File menu or click the print icon in 
your application. You seetheprinter settings dialog box. 

2. ClicktheUtility button. You see the Utility menu: 



For 

information 
about these - 
utilities, see 
Chapter 6 



^aSBL 



"^ 






^ 



iPilp- kiiiui-mMTr.i< 

■irlbhBlllli^la ^^iJbi ri IgakraL !■■ riiBri jari 
riuKterd- Ikr kaalsd ml rrmami:^ 



"■CJ-lTP- I ri^ik 



4rA 



hplhhalllillllF«ipLH> li 



riPID I lllRllf 



tflk 



■ir Ikn ■llhlE.rni prmi mlill^krll—. _ lb. 
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3. Click the Status Monitor icon. The software checks the 
amount of ink remaining and displays the Status M onitor: 



EBSOl wjijjHmLh- 






'"'^ \Ut 1 

lUVlllTF I^H I 



-It^lfllO !"» r*T'-flf» III«IB4I.10^. 



J 



Icpiii^iiipn ! .JpWt I ^^ 



Click to control 
messages and 
warnings 



Click to recheck 
ink level 



4. If you want to change printer messages and warnings, click 
the Configuration button. You seethefollowing dialog 
box: 



EPSOH 



'!■[»!.■.: f? -"'Ill 



^InirmLiqicHIInn 
0DHa HKl ItKl. 



OTSKlaPllI 



-■PIT'llll^ 



OTtKlaply 



QSill^ U* *irqr Ipl?^ llirlBB 1? Prinl 



5. C hoose the options you want and click OK. 



printjob.fmS Page 9 Friday, May 9, 1997 1:52 PM 



M anaging Print jobs and N ^work Printing 



\ 

Note: 

If you need to install a 

network interface board 

in yourpnnten see 

Appendix A for 

instructions. 



N etwork Printing on a PC 

You can useyour printer on a network under Windows NT, 
Windows 95, or another networl< operating system. First you 
need to set up your printer using either the networl<'s printer 
setup functions or your printer software's built-in networl< 
support. 

I f you're setting up your printer for W indows N T , see the 
instructions below. For other network operating systems, see 
your network documentation for instructions or usetheprinter 
software's network support, as described on page 4-11. 



\ 



Note: 

If you connected the 
printer directly to a 
Windows NT server or 
you're using a different 
network protocol, see 
yourWindows NT 
documentation for 
instructions on 
configuring your printer 
for the network. If you're 
using an optional 
interface card, also see 
the documentation that 
came with the card. 



C onnecting to the Printer on 
W indows N T 4.0 Systems 

If you installed an optional network interface card in your 
printer and installed the printer software as described in the 
Q uicl< S^up booklet, follow the steps below to connect the 
remote printer to each system on the network using theTCP/l P 
(or LPR) protocol. 

1. Follow the instructions to configure the interface card in 
the manual that came with the card. 

2. To connect the printer to a TCP/IP (or LPR) port, open 
the Control Panel and select Printers. 

3. Right-click the epson stylus color 1520 icon, then 
select Properties. 

4. Select the Ports tab and click the Add Port button. 

5. Select LPR Port in the Port list. Then click New Port. 

6. TypethelP address of the card in thefirstboxand type 
a short name for the printer in the second box. Then 
click OK. 

7. Click Close. 
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8. You see the ad dress and nameoftheprinterin the Port list. 
Click OK to exit printer properties. 

Now you can print to the remote printer. Repeat these steps for 
each system on the network that needs to access the printer. 



\ 



Note: 

If you connected the 
pnnter directly to a 
Windows NT server or 
you're using a different 
network protocol, see 
yourWindows NT 
documentation for 
instructions on 
configuring your printer 
for the network. If you're 
using an optional 
interface card, also see 
the documentation that 
came with the card. 

If you've connected the 
pnnter to a seiA/er be 
sure to install the 
Windows NT 3.51 
software on all 
workstations that will 
share the pnnter over 
the network. 



C onnecting to the Printer on 
Windows NT 3.51 Systems 

If you installed an optional network interface card in your 
printer and installed the printer software as described in the 
Q uicl< S^up booklet, follow the steps bdow to connect the 
remote printer to each system on the network using theTC P/l P 
(or LPR) protocol. 

1. Follow the instructionsto install the LPR softwareand 
configure theinterface card in the manual that camewith 
the card. 

2. To configure the printer for TCP/ IP (or LPR) printing, 
double-click the Print Manager icon in the Main program 
group. 

3. Select the EPSON StylusCOLOR 1520 window. 

4. Choose Properties in the Printer menu. 

5. Select Other in the Print to list. 

6. Select LPR Port in theAvailable Print M onitors list and 
click OK. 

7. TypethelP address of the card in thefirstboxand type 
ashort name for the printer in the second box. Then 
click OK. 

8. Click OK again, then exit Print M anager. 

Now you can print to the remote printer. Repeat these steps for 
each system on the network that needs to access the printer. 
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U sing the Printer Software's Built-in 
N etworic Support 

To use your printer software's built-in networl< support, you 
first need to install the printer software on all the network 
computers that will use the printer. See the Ou/c/c Setup booklet 
for instructions. Oncethe printer software is installed, you can 
setup Spool M anagertosend print job files from each 
computer to a shared directory on the computer connected to 
the printer. 

Follow the steps in the next sections to set up a print job 
directory on the system connected to the printer (the host 
system) and each remote system (client) on the network. For 
W indows 95, you also need to specify the port and network 
path to the printer, as described on page 4-12. 



Setting UptheH ost System 

Follow these steps to set up the computer connected to the 
printer: 

1. Create an icon for the EPSON Spool M anager 
(EPSPLMGR.EXE in the\WIN DOWS\SYSTEM folder 
or directory). 

2. Place this icon in the Startup folder. 

3. Double-click the EPSON Spool M anager icon to open the 
Spool M anager window. 

4. Double-click the queue you want to use for network 
printing. T he Q ueue Setup dialog box appears. 

5. C lick the Remote Despool tab and then click the 
Printing from remote queues option. 

6. C lick the Browse button and select the remote server 
directory that will receive print job files. 

7. Click OK and minimizetheSpool M anager window. 
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Setting Up Remote Syiems 

Follow these steps to set up the client computers on the 
network: 

1. Open the Spool M anager window as described on page 4-2. 

2. In the Spool M anager window, double-click the queue you 
want to use for network printing. The Queue Setup dialog 
box appears. 

3. Click the Spool to remote printer button. 

4. Click the Browse button and select the directory you're 
using for print job files on the host system. 

5. Click OK and minimizetheSpool M anager window. 



Setting U p Your N etwork Path in Windows 95 

If you want to useyour printer on a network running 
Windows 95, you need to set up the port and network path on 
the computer connected to the printer. Follow these steps: 

1. Double-click My Computer. 

2. Double-click the Printers folder. 

3. Right-click the epson stylus color 1520 icon and 
choose Properties. 

4. Click the Details tab. 
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Note: 

To print from DOS 
applications as well as 
Windows applications, 
click the Capture Printer 
Port button instead of 
Add Port. Select the 
printer port in the Device 
list, then specify its 
network path. Select 
Reconnect at logon, then 
clickOK. 



T he following dialog box appears: 



LP^UH Ulrtu UOIUM 1!im%KulH[ 













4«Df4» 



^WO '.f^i I If a«'*jl j 



I. 



^. 



J. 



5. Click the Add Port button, then specify the network path 
to the printer and click OK. 

6. Open the Spool M anager window as described on page 4-2. 

7. In the Spool M anager window, double-click your printer's 
queue. T he Q ueue Setup dialog box appears. 

8. Make sure the Use Print Manager for this port option is 
checked. Then click OK. 



N etwork Printing on a M acintosh 

Ifyou want to use your printer on an AppleTalk™ network, you 
need to install an optional interface board: either the 
LocalTalk® board or the Ethernet™ board. See Appendix A for 
more information about optional interfaces. 

Then you can use the EPSON Namer utility and set up your 
printer in the C hooser. T he EPSO N N amer was installed on 
your hard drive along with the other printer software. 
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Assigning a N ame to the Printer 

Follow these steps to usetheEPSO N N amer utility: 

1. D ouble-dick the EPSON Namer icon on your hard drive. 

2. Click the EPSON Stylus(AT) icon in the Device! ypes 
window. 

3. SelecttheAppleTalkzonewhereyour printer is located. 

4. Under New Name, typeanamefrom your printer to 
distinguish it from other printers on the network. 

5. Click Rename and then click Done. 

Setting U p the Printer for AppleT allc 

M akesureyour printer is turned on and then follow these steps 
to set up your printer on an AppleT alk network: 

1. Open the C hooser from theApplemenu. You seeadialog 
boxlikethefollowing: 



:*fi 



Lbb-WIUt L^Vrin-B f^ 



S^^^9Z^ apdrilw 



APplATalK^Lirii 



nirmka £-2f-Ana6 sllitr 




DKMpTMnd PriKinp 



*(H]l4T4ll<. 






7/S 



2. C lick the EPSON Stylus(AT) icon. 

3. Select the AppleT alk zone you want to use. A list of all 
printers connected to theselected zoneappearson the right. 
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4. Click the nameyou assigned to your EPSON StylusCOLOR 
1520 in step 4 of the previous section. You see a prompt 
asl<ing you to confirm your choice. 

5. Clicl<OK. 

If your printer name doesn't appear, make sure the printer 
is turned on and correctly connected, then click RETRY. 

6. To ensure compatibility, leave Background Printing 
turned off. 

7. Close the Chooser. 
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U sing Y our 
P rinter wi 
D 05 



If you print with DOS application programs, you can use your 
printer with them by following the instructions in this chapter. 
1 1 covers these operations: 

n Selecting printer software for DOS 

n Changing printer settings with default-setting mode 

n Performing printer maintenance procedures, such as 
aligning the print heads 

n Selecting character tables 

D Using printer commands 



\ 



Note: 

To use your printer with 
AutoCAD® 386 (DOS 
Extender) releases 10 
and Jiigj-iertiiat support 
AD! plotter drivers, see 
the README file on the 
ADI plotter dnver diskette 
or pnnter software 
CD-ROM. 



Selecting Printer Software for D S 

You select software for your printer (a printer driver) in each 
DOS program you use. M ost D S programs include a driver 
for EPSON ESC/P 2™ printers. You need to select the correct 
printer driver to take advantage of your printer's advanced 
built-in scalable fonts and graphics handling. 

M ost DOSprogramsrequireyou to select from a list of 
available printer drivers If EPSON StylusCOLOR 1520isnot 
included in thelist, you can contact your software manufacturer 
to obtain an updated driver. 

If an updated driver is not available, pick thefirst printer 
available in the lists on the next page. 
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Note: 

The drivers forthe printers 
listed do not provide all 
EPSON Stylus COLOR 
1520 features, such as 
1440-dpi printing, 720-dpi 
printing, and M icroWeave. 



W hen printing blacl< and color, select: 

EPSON Stylus 1500 
EPSON Stylus Pro 
EPSON Stylus Pro XL 
EPSON Stylus CO LOR 500 
EPSON Stylus CO LOR 11 
LQ-2550 
LQ-1070 

W hen printing black only, select: 

LQ-870 

LQ-1170 

LQ-500 

LQ-570 

LQ-570+ 

LQ-1070 

LQ-1070+ 

SQ-870 

SQ-1070 

LQ-850 

Once you've selected a printer driver for each DOS program 
you use, you can begin printing. Besureto check the paper 
source and other printer driver settings before you print. 

If you want to adjust any of the printer's internal settings, you 
can use default-setting mode as described in the next section. 

To perform routine printer maintenance procedures, see 
page 5-7 for instructions. 
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C hanging Printer Settings with 
D efault-Setting M ode 

Your printer includes internal default settings that are active 
whenever you turn on the printer. These settings control 
functions such as the print direction and paper loading 
positions. 

Because they are preset to the most likely settings you'll want to 
use, you probably won't need to change them. H owever, you 
may want to change settings such as these for special projects: 

n Turn on auto tear-off mode when you print on continuous 
paper or roll paper (but not when printing continuous 
labels) 

n Turn on banner mode when you print on roll paper 

n Select a slashed zero (0) instead of a regular zero (0) when 
you print documents where the zero can easily be confused 
with a capital "0 " 

You can check or changethe default settings using the printer's 
control panel. Follow the steps in the next section. 



\ 



Note: 

The printer's control 
panel buttons perform 
different functions while 
the pnnter is in default- 
setting mode. Be sure to 
carefully follow the 
instructions your printer 
prints and don't try to 
perform standard control 
panel functions until 
you've exited 
default-setting mode. 



Entering D efault-Setting M ode 

To enter default-setting mode and print an instruction sheet in 
your language, follow these steps: 

1. Load four or more sheets of paper, at least 8.3 inches 
(210 mm) wide, into the built-in sheet feeder, making sure 
the right edge guide is positioned correctly for your paper's 
width and the paper release lever is set to the single sheet 
position. Seepage 3-6 for loading instructions. 

2. Turn off the printer. 
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3. H old down the M icro Adjust ■•■ button and press the 
(1) Operate button to turn on the printer and enter 
default- setting mode. Releasethe Micro Adjust ■•■ button 
when theOperate light comes on. 

Theprinterloadsa sheet of paper and prints an instruction 
sheet telling you how to select a language (the default 
setting is English). Theprinter can then print 
default-setting instructions in the language you choose. 

4. Press the Alt button until the Ink Out4 and Ink0ut42^ 
lights on your control panel indicate thelanguage you want 
to use. 

English Both lights off 

French InkOution and lnkOut4Y)off 

Spanish Both lights on 

Portuguese Ink Out4 flashing and Ink Out *i^ on 

German Ink Out 4 flashing and Ink Out ISi off 

Italian InkOutAoff and InkOutlS^on 

5. PressthePause button. Theprinter prints instructions on 
changing the default settings. 

6. Follow the instructions on the sheets to change the 
necessary settings, as listed in the next section. Your 
changes remain in effect until you change them again. 
(To exit without changing any settings, press the Pause 
button.) 

7. When you're finished changing settings, press Load/Eject 
if you need to eject any loaded paper. T hen turn off the 
printer to exit default- setting mode. 

8. W ait five seconds, then turn on your printer to resume 
printing normally. 
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List of D efault- Setting ptions 

The table bdow lists all the options available for each default 
setting. The factory defaults are listed in bold typein thetable 
below. T he printer's current settings are marked with a <^ on 
your printed instruction sheet. 



Setting 


Options 


Description 


Print direction 


Auto, Bi-D, Uni-D 


Auto switches between bidirectional 
printing for text data (the print head pnnts 
in both directions) and unidirectional 
printing for graphics data. For the fastest 
printing of text only, select Bi-D; but if 
vertical lines become misaligned, you'll 
need to turn it off or align the print heads 
(see page 5-7 for instructions). For the 
most accurate alignment when printing 
graphics, select Uni-D. 


Font 


Courier, Roman, 
Sans Serif, Script 
Prestige, Roman T, 
Sans Serif H, Draft 


If your software doesn't let you select 
fonts, you can select one of these bitmap 
or scalable fonts. See Appendix C for a list 
of the point size and characters per inch 
available with each font. 


Pitch 


10, 12, 15, 17.1, or 
20 cpi, or 
Proportional 


If your software doesn't let you select 
point size or characters per inch for your 
fonts, you can select one of these. See 
Appendix C for a list of the point size and 
characters per inch available with each 
font. 


l/F (interface) mode 


Auto, Parallel, 
Serial, Option 


When your printer is connected to multiple 
interfaces. Auto sets the pnnterto receive 
data from any interface sending a print job. 
Select Parallel, Serial, or Option only if you 
want your pnnterto ignore pnntjobs sent 
from other interface types. 


Auto l/F (interface) wait time 


10 or 30 seconds 


If you choose Auto for the l/F mode 
setting, selects the time the printer waits 
for a pnnt job from one interface before 
accepting a print job from another 
interface. 
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Setting 


Options 


Description 


Software (emulation mode) 


ESC/P2, IBM 

XL24E 


Specifies the control mode you want the 
printer to use. For the best font and 
graphics control, always use ESC/P 2 
mode. If you need to emulate an IBM '"' 
Propnnten^ select IBM XL24E mode. For 
a list of the commands for these modes, 
see page 5-17. 


Auto CR (IBM XL24E mode 
only) 


Off, On 


In IBM XL24E mode, lets you select 
whether the printer performs a 
carriage-return line-feed operation when it 
reaches the right margin (On) or only when 
it receives a carnage-return code in the 
print job (Off). 


AGM (IBM XL24E mode only) 


Off, On 


In IBM XL24E mode, turns high resolution, 
24-pin graphics command mode on or off. 


Character table 


— 


See the samples beginning on page 5-8. 
The default character table is PC437. 


International character set for 
Italic table 


— 


See the samples beginning on page 5-8. 
The default character set is Italic U.S.A. 


Auto linefeed 


Off, On 


Sets the printer to perform a line-feed 
operation every time it receives a 
carnage-return command (On), or not to 
perform one (Off). 


Network l/F (interface) mode 


Off, On 


Sets whether the printer is (On) or is not 
(Off) shared by more than one computen 


slash 


0,0 


Selects either a slashed zero (0 ) or a 
regular zero (0) to be printed when a zero 
command is received. 


Page length 


11, 12, 8.5, or 70/6 
inches 


When pnnting on continuous paper select 
the length of the individual sheets. 70/5 is 
the length of A4-size paper 


Skip over perforation 


Off, On 


If your softw are doesn't let you set top and 
bottom margins, turn this setting On to add 
a one-inch margin over the perforation to 
separate text on continuous pages. 
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Setting 


Options 


Description 


Auto tear off 


Off, On 


When pnnting on continuous paper or roll 
papen turn this setting On to advance the 
perforation or end of the roll paper 
document to the pnnter's tear-off edge. It 
also backs the paper up to the top-of-form 
position when it receives the next print job. 
Turn this setting Off when pnnting on 
continuous labels so they don't peel off 
inside the printer 


Banner mode 


Off, On 


When you turn this mode On, roll paper is 
treated like continuous paper even with 
the paper release lever in the single sheet 
position. This prevents the printer from 
advancing too much roll paper forward 
when you press the LF/FF button. 


Parallel l/F (interface) transfer 
rate 


Fast, Normal 


Sets the transfer rate for pnnting across 
the parallel port. Always select Fast unless 
you receive transfer rate errors. 




If vertical lines are 
misaligned, first make 
sure you did not set the 
Print direction setting to 
Bi-D (bidirectional) in 
default-setting mode. 
This may be causing the 
problem instead of truly 
misaligned print heads. 
See page 5-3 for 
instructions on checking 
your default settings. 



M aintaining the Printer 

W hen you're printing from DOS applications, you can perform 
most printer maintenance operations as they're described in 
Chapters, such as replacing the inl< cartridges and cleaning or 
aligning theprint heads from the control panel. 

However, you can usea DOS utility as described in this section 
if you need to align theprint headsto correct misaligned 
vertical lines. 



Aligning the Print H eads with a D S U tility 

Before you can align theprint heads, you need to install the 
DOS alignment utility. Follow these steps: 

1. M akesureyour computer and printer are turned on. 
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Note: 

You can use a mouse 

with the utility if you have 

a DOS mouse driver 

installed. 



2. Load several sheetsof paper at least 8.3 inches (210 mm) 
wide in the built-in sheet feeder, making surethe right edge 
guide is positioned correctly for your paper's width. Also 
make surethe paper release lever is set to the single sheet 
position. (See page 3-6 for instructions.) 

3. Insert the EPSON printer software CD -ROM or diskette 
into a drive. 

4. At the DOS prompt, typec/ASETUP (where cy is the drive 
letter of your drive) and press Enter. 

5. You see an installation instruction screen. Follow the 
instructions on the screen to install the utility on your 
computer's hard disk drive. 

6. Oncethe utility is installed, log onto the directory you 
specified for the utility. Then typeEPCALIB and press 
Enter to start the program. 

7. You seethe EPSON Print Head Alignment Utility main 
screen. M akesureyour printer is listed on the screen and 
select Next. 

8. Follow the instructions on the utility screens to align your 
print heads. 



Note: 

Some tables contain the 
same characters for hex 
codes 00 to 7F as the 
PC437 table, so these 
samples list only 
characters for codes 80 
toFF. 



Selecting C haracter T ables 

M ost of the time you can select character tables using your 
application software. If you can't select them with your 
software, follow the instructions here to select one of the 
printer's internal character tables. 

You can select a character table using default- setting mode 
(as described on page 5-3) or printer sofware commands (as 
described on page 5-17). Each character table is identified by 
the code shown beneath the sample, beginning on the next 
page. 
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SEE ' D 1 t* 3 4 a 4- t I ii A B C 6 E r 


Q HI. «IP'p?EI >.'{]■ 




rinQivCiti "-rPt 






















lidihiist l,|.- 




LF >:JZ>x.*D-, ^lP 















aax. 


flflAeC&EF 





APis^L-'-wti 


1 


B £ « S X d t 




r T A ^ y -f £ l: 


4 


E * V ■ _ U 1 f 

3 E e ' + p i 1 


* 


« 


H r o -1 1 6 • 

# a IT 1 ' 1 4 « 

tap, L 1 u • 
K S O I P -1 [^ t 
ft y <; 1 J. i i 
>^ s i: ■] T i -B V 
N e u J F ■ B " 
3 < ¥ J " r I * 
n X ■" t 1 ti 1 
n 8 * T L 4 y 


7 


J 





A 




a 


E 


F 



PC437 (U.S., Standard Europe) 



PC437 Greek (Greek) 



COM 




1 
2 
} 

4 

a 

T 

B 
A 

a 
c 

D 
E 

F 



i»*6C;&EF 



6 

Q 

i y 
s u 

1 m 

I a 

A f 



ti 



L 4 

It* 

1-' 

A f I 
Jl A I 



1 



n D ■ 



X 

t - T t 



COCE 


StASCOCF 


a 


? « 4 .^ "- - 


1 


tj e 1 s -L B 


3 


#t6=xE0J 


3 


a d 4i ' 


' h t a h 


4 


& a h ■ 


- t a - 


e 


^ ^ fl A ' H 4 f 


« 


S(leA3t|i + 


7 


C Ll § A j I H , 


1 


* t fl 5 «■ 1 li ' 


s 


« fi ■{ 


r ' * " 

r 1 ^ 
^ ! B * 


A 


« U 


B 


H § * 1 


' C 


I e J J 


Q 


i e f a - " Ti ' 


E 


A k < j A I I 


F 


e J » T * ■ - 



PC850 (Multilingual) 



PC853 (Turidsh) 
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CXEE i i A 



a 
1 
i 
s 

4 

e 

7 
I 
I 
A 

I 

a 

£ 
F 



C D E F 



I 



■- fl a 
^ ji t 

H 

M 

— H 

K 

» □ 
4 



I 



- n 

a ■ 



C 

T 
T 
¥ 

M 



If 
h 



OCIjB. 


S9ABCDEF 


Q 


fl t i ::: ■■ i . 


1 


ati^-LBfl- 


e 


* £ 6 1 J 5 5 ^ 

a a u ■ E « ■ 
= tt n 1 - ^ h ■ 
ii£.4A-|-Ha§ 
£ I Z A A I s • 


3 


4 


t 


9 


7 


5 a i B fi I * , 


B 


i A E 5 "^ e A ■ 


9 


* Q 4 i 


X J. t ■ 


ih 


■ft « 


B 


& T 4 , 


C 


1 I t J 


D 


iagii-Ttt 


£ 


A'i^E^-flti 


F 


e e t -, a • ' 



PC855 (Cyrillic) 



PC852 (East Europe) 



cxee 


a 


a 


ABC 


D E f1 




? 


i 


i S *■ 


Q 6 - 




a 


m 


i i 


z J. 


4 t 




6 


£ 


* fe T 


S 




s 


n 


d 


1 


e 4 * 




1 


5 


A 




Ian 




ft 


& 


R i 


L f 


a 5 




JL 


a 


Q J 


l a 


1 U <!• 




C 


ii 


i* / 


\ A 


t 




£ 


t 


L * 


B 1, 


J K ' 










t . 


I 


J - 




A 


u 


=*! 


1 * ' 
1 « ^ 




i 





i 1 


f 


c 


i 


t 


1 


■ 1 a 

T f " 





1 


a 


i * 


t - 


E 


Jt 


i 


< 1 


' # 


1 ' ■ 


f 


4 


1 


» ■ 


1 " 


■ ' 



CQQE 


SaABCCEF 


D 


C £ A >- 1. a B 


1 


U A I v^: J. ^ £ 


3 
3 


a a (i ■■ 1- L ft s 


4 


i a ft - t E f 

^ db e i| ^ Q 


& 


S 


A a -1 1- f y t 

S 1 c 1 t A » - 

e 6 fl i fig . 
* y -, 1 1 J. £1 . 
1 * t 1 T i 6 J- 
£ 1 J [ . « * 


7 


1 


B 


A 


B 
C 


D 


i 1 J = r 81 ' 

A * -, 1 ■ n 


E 


F 



PC857 (Turidsh) 



PC860 (Portuguese) 
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OODE 





1 

a 
3 

4 

e 

7 
t 

E 



Sa^BCDEF 




QQQE 


B9ABCDEP 


a 


f K 4 >- J- a ■ 


1 


fl B 1 -■ -L - J3 ± 


^ 


* * « ^ T r r i 




a * a 


1- "■ n i 




« a a -1 


- * z \ 




A b H ^ 




- r o J 




A a 4 




' r y * 




« ft 1 1 




S V i ■ 


1 


I * * ■ 




6 r ^ 


A r fi - 




* [| -. 




1 t 1 


c 


i £ 1 


D 


1 : 1 1 r fl ' 


£ 


A n < ' 4 1 E ■ 


F 


A f = 1 J- ■ n 



PC863 (Canadian-French) 



PC865 (Norwegian) 



OODE 


fl » A £ C D E P 


4 


A f a :; >- -L p C: 


1 


EerSsJ-yoft 


J 


B T B ffl T ¥ T e 


J 


r y r ■ 


^ T B 


4 


Jt » fl ■ 


- 1. ,t T 


5 


E K « . 


+ r K I 


e 

7 

e 


a tl * j ,^ r 1( ? 

3 q i T t I 'f ' 

H I H n L J. tp - 

B ft ft - J n . 
K I It i . -fa . 

ji u J9 1 r 1 i" ^ 


9 


A 


B 

C 


D 


H3hJ ~ W y n 

n s n 1 1 J fl 


f 


F 



CCXE 


e « A B C D E F 




ff S i • L J. a ■ 




ii J 1 ™ -L J il 1 




4i6^Tirrs 

A 4 d - t It S 






AAA' -LET 
« t £ ' 1r r ^ i 






i Q 1 r It 4 

e * u , ■ I T ■ 
e * i 1 L i # - 

* ■- ^ f J e ■ 

* u -. 1 p n 

B > i 1 T i a f 

* E t J 1 ■ * ■ 

» # i J - [ * ' 
AH*' «!«■ 








B 

c 





e 


F 



PC866 (Russian) 



PC861 (Icelandic) 
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(TOE 


e « A B c 


[? 


e F 





1 1 ■" L 


T 


t - 


1 


1 I ::: J- 


T 


n ± 


2 




* 


& u 


3 


X 


1 T 


4 


T 


K I 


5 


V fl E f 


i3 


A 1 


e 


3«L V r ft n 


□ 


u $ 


T 


* a X p 


e 


•* 


a 


- S3 1 ff 1 


7 


t ' 


« 


-. ^ z ^ 


I 


J 


5 


A 


: ' H 


i 


D Id 


B 


' (S * 1 


I 


p a 


C 


■ £ e J 


s 


e V 


o 


I £ I - - 


Q. i& 


E 


H 1 ^ T £ 


£ 


1 • 


F 


■ 


J 



QCDE 


i 


9 A 


9 


c 


D f F 


l> 


pU. 




1 




D A a 


1 




■ 


£ 




fl A i 


; 




DCS 9 


1 




(Sid 


5 




f 


a 




d £ li 


4 




CH a 


■" 




i a 


A 




f 


1^ 




t 


e 




■ 


1 




C e S 


7 




1 






a c s 


a 










e « » 


1 


nr 


m e 


L 




4 t> 


A 


u 


A 


a 




13 A ILL 


B 


vr 


ra; * 


» 




Q e a 


C 


*T 


T 


* 




U i U 


D 


Qt 


- 


i 




* J * 


i 


» 


« 


1 




t 1 fr 


F 


ei 




^ 




P J V 



PC869 (Greek) 



BRASCII (Brazilian, Portuguese) 



ODCE 


• 


< A 


B 


c 


D 


E F 


v 


MUL 




■a 


■ 


4 




1 




J^ 


fi 


k 


6 




2 




DH A 





« 


a 




^ 




A 





B 


6 








I" fl 





a 


Ci 








A 


E 


q 


• 








c 


a- 


? 


a 








e 


a 


A 


i; 








a 





« 


a 






HT 


BM e 


u 


a 


d 






U 


e 


t 


« 


9 




a 


hiT 


£SC 1 




1 


& 




c 


F 


t 


£ 


1 


t 







131 


t 




1 


a 




E 


» 


t 


5 


!e 


i. 




F 


£1 


fl 


+ 


n 


* 


l£L 



Jl>£]^ 


n T Z 3. 


1 


P 


P 


T • 


» * 


1 


t 


H 


fl F 


1 





^ 


P 




P 






1 


A 


A > 


1 


1 1 


^ 





P- 


^ 


A 


V 


L 


! 


i t- 


? 


■ i 


B 


n 


h 


1 


A 


T 


i 


D 


i ■ 


3 


# 0- 


C 


s 


i: 


^ 


£ 


rm 


u 


JE 


a f: 


4 


I 4 


D 


T 


d 


1 


£ 


? 


i 




i 1 


n 


* F 


F 


U 


E 


u 


e 


S 


£ 




1 ^ 


a. 


& ^ 


F 


V 


r 


V 




£ 




i - 


t 


■ T 


C 


1^ 


H 


w 




tl 


ii 




b H 


s 


( t 


H 


K 


h 


X 




1 


h 




ei H 


9 


1 ^ 


1 


¥ 


1 


J" 




4. 


t 




fl ■ 


A 




J 


Z, 


} 


I 




IT 


a 


6 


* ' 


B 


+ ; 


K 


1 


k 


1 




£ 


D 


u 


i . 


C 


, -t 


L 


\ 


1 


1 




f 


1 


£ 


1 ■ 


D 


. B 


nc 


] 


m 


1 


u 


4 


i 


T 


u . 


E 


3- 


N 


J^ 


n 




li 


f 


S 


D 


y = 


f 


; 1 





_ 


a 


K 


£ 


« 


a 


6 


»• 



Abicomp (Brazilian, Portuguese) 



Roman 8 
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CCOE 


4 ft Jh 


B 


t 


c 


E F 


i 




- 


A 


E? 


b t 


1 


i 


± 


A 


e 


& h 


£ 


e 


1 


f, 


6 


A b 




£ 


> 


?, 





& « 




n 


p 


7, 


6 


a £ 




V 


n 


A 


S 


II 




1 
1 


1 


A 


e 


K ti 




i 


- 


? 


M 


5? f- 




'■ 




fc 


D 


« « 




« 


1 


A 


a 


4 A 




£ 


5 


e 





« IS 


B 


* 


> 


£ 





i a 


C 


-F 


1 


1 


a 


] il 


D 


- 


t 


f 


f 


J i 


£ 


• 


i 


I 


t 


i U 


F 




i 


y 


p 


i V 




ISO Latin 1 



MAZOWIA (Poland) 



fflCE 


AlABCDrF 


fl 


C fi ii i; u * q 1 


1 


u a 1 = -L T J5 1 


2 


(f a ti 7 Ins 






a a ft - - t E r 

fi <s ff ■ t r o i 
T -fl h r n * 

4 # 4 1 I ; t ■ 








e r 


r J B ■ 




L U f 




i ^ A 


c 


1 t t J 


o 


1 t 1 * - r u ' 

A e > ^ 1 i n 


E 


F 



cax 


a 9 A B 


C 


,D 


E 


F 


{] 




I 


n 


Q 


IT 


1 


'■ -P- 


h 


p 


D 


P 


£ 


r J 


B 




» 


Q 


3 


£ ' 


r 


£ 


Y 


P 






A 


T 


fi 


T 




" 


E 


¥ 


B 


U 




! A 


z 


4 


^ 


T 




S ' 


Ff 


X 


Q 


X 




" -E 


a 


\ 


9 


T 




• 11 


1 


^ 


1 


U 




-r 


K 


1 


l£ 


I 


B 


« i> 


^ 


V 


A 





C 


-. TO 


K 


d 


P 


* 





i 


W 


i 


V 


tJ 


c 


Tf 


E 


^ 


t 


ji 


F 


- ■□ 





1 


o 





Code MJ K (CSFR) 



ISO 8859-7 (Latin/Greek) 
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Doce 


eaAflCDEF 




□Qce 


a 9 A C; C 


D 


E F' 


Q 


■ A c ^ « 





A t fl p L 




a s 


1 


i ± A H i il 




T 


& C 6 e -L 




P i 


2 


<P ' A i a i 




2 


B T B T T 
r Y r y 


SB 


r a 


3 


£ ' A a * 




^3 




n j 


+ 


n ' A Q a 




4 


fl * A * - 


■ 


'f| 


s 


V u k a A a 




5 


E X e K - 


ll 


e 


; f f Q s ^ 




e 


I y M ti 


£ 


M + 


7 

a 


1 ■? " c + 




7 


3 « 3 T] 

K B9 H B L 


J 


T ft 


$ 


• ■ £ Q i iii 




B 


R 1| R D 1 

R. b K « i 


J 


& n 


A 


a s s D ^ tii 




A 


.- 


a ■ 


B 


c > e fi ii a 




B 


Jl H ji: ti ^ 
M b It t } 


i 


5 ^ 


C 


-. t t d 1 Q 




e 


■ 


• ■> 


Q 


- i t t i 1 







W 2 H 3 - 


r 


« ^ 


E 


• * £ s 1 * 




E 


30 a n f 


J 


E I 


f 


- i I J) i If 




F 


n Ji IT s -| 


■ 


n 


ISO Latin IT (Turkish) 






Bulgaria (Bulgaria) 




OCDE 


S9AaCD£F 




CODE 


a « A D c 


D 


E F 


•0 


9 ft a "■ « fl ■ 





■C * 4 "^ 


i 


& - 


1 


u * 1 :; A e ± 




1 


11 « [ ^ L 


i 


a t 




ji b n ^ - i X „ 




E 


£ -fi 4 S T 
i * (J "■ ' 

J 4i fl ' - 

4 4 A A 4- 


C, 


-^ 






S 


}k 


b i 






4 


t 


5 1 




abRi^^ao" 




E 


J 


a i 




idA^Uuiit 




B 


A O 4 A a 


1 


|i + 




5*isf50at« 




T 


^ ii t* A B 


1 


a . 




« j/ ^ ± « £ + ' 




B 


e i; i * 1 


T 


z ■ 




l! ' 4 1 J i * 

i . 1 f ii . 

! * * ^ f ? " : 




B 


: : 1 1 { 


J 


■■ 






A 


i 

P 

p 










C 


<■ 


u 


i « 1 ] - r * * 







1 S : c - 


i ' 


E 






e 


A V < w ^ 


1 


■ 


F 




F 


A J » n n 


■ 


" 


P 


C/m (LST 1283:1993) 






Estonia (Estonia) 
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QOCE 


e f A 


B 


C 


D 


E F 


D 




" 


ft 


a 


f J 


1 


^ 


4 


A 


n 


£ ll 


2 


' 




A 


f3 


fi A 


3 


t 




A 


a 


« 4 


4 


H 




A 


6 


i 6 


« 


L 




L 


6 


1 fi 


t 


i 




<? 





i « 


7 


i 




? 


>! 


f + 


t 


"= 




c 


A 


t f 


a 


4 




£ 


15 


* D 


A 


? 




E 


t 


t a 


e 


T 




1 


fi 


& H 


c 


± 




& 





# U 


D 






t 


f 


I # 


E 


!. 




I 


T 


I t 


F 


i 




a 


d 


i ■ 



cChe 


a 


9 


A P C 


ff r F 


Q 


A 


p 


B 1- 


£ p C 


S 




c 

T 


« i: i 
B S T 

r T 


T "^ * 


3 


F 


y 


C y t 


4 


4 


* 


ji ' 


>■ * & 


5 


E 


ji 


*= A t 


r )f L 


« 


X 


^ 


» i 


i^ ci t 


T 


3 


ti 


^ q 1 

"1 


t M 2 


i 


H 


01 


)i m £ 


9 


ft 


rq 


: I 


J iti & 


A 


K 


^ 




B 
C 




Id 


:• \ 


D 


a 


3 


K a - 


a a ^ 


e 


o 


n 


, 1 t 

1 T * 


1? K I 


F 


n 


jf 


> K 



ISO 8859-2 



PC866 LAT (Latvian) 



OCCE 


e 


« A 


B 


t 


t 


e F 


Q 


MIL 







9 


P 


" P 


1 




r 


1 


J9 


Q 


a q 


2 




DQ " 


1 


& 


P 


h r 


3 




* 


J 


c 


$ 


c S 


* 




ta ^ 


i 


D 


T 


d t 


b 




t 


5 


H 


y 


e cr 


€ 




t 


£ 


F 


V 


£ V 


T 




' 


7 


G 


w 


ff (f 


B 




( 


ff 


H 


X 


Jg Tc 


& 


KT 


» J 


* 


T 


r 


J r 


A 


1/ 


it 


L 


J 


7 


J i 


B 


VT 


ssi t- 


/ 


K 


/ 


* { 


C 


F¥ 


t 


c 


L 


1 


J ,' 


D 


a 




« 


H 


7 


ff } 


E 


SQ 




> 


tt 


~ 


n ' 


F 


91 


/ 


? 


O 


_ 


o 



Italic 

No characters are available for hex 
code 15 in the italic character table. 
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I nternational C haracter Sets 

You can select one of these international character sets using 
default-setting mode (as described on page 5-3) or the ESC R 
command (as described on page 5-17). W hen you select a 
character set, such as Italic France, the characters in the France 
row on thetable below are used in the italic character table. 

You can select one of these eight international character sets 
using default-setting mode or ESC R. 



Countv 


rtV^^m 1?T^^J^^ i^^Hn 


23 


21 


« 


$1 «c «£> « «e 


r» 


JC ?P 11 


USA 


i 


» 


« 


1 \ J ' ' 


f 


1 { - 


Fronce 


# 


* 


A 


" i; S ' 


4 


in ^ " 


Gvmr\Y 


» 


i 


i 


A C* * ' 


i 


5 ii fli 


UK 


£ 


i 


* 


1 \ ] ' ' 


( 


: } ' 


Denmaft 


« 


i 


s 


* fif A - ^ 


s 


a k - 


Sweden 


* 


a 


e 


^ A * 


a 


o & a 


Hflly 


# 


$ 


9 


' \ i " i 


^ 


& & 1 


soctf" 


h 


$ 


« 


L -N 6- 


"■" 


fl } - 



You can select one of these seven sets using ESC R only. 



COuntiv 


A3C1 ce0# h»K 




S»iaSK9D5C4d?ftIC7D7E 


s 


IT s o r ¥ 1 - ( ; } - 

#(F:«(0Jiy^ffi0Aa 
M i m I w \ ■ ' { ". \ - 
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C haracters Available with the ESC ( "" 
Command 

To print with thecharacterslisted below, usetheESC ( "^ 
command as described in the next section. 



CODE 


<l 


f 7 


D 




t- 


1 


e 


■* 


2 




t 






y 






i 

















■ 


i 




B 


T 




ii 


J 




1 


-*^ 


e 


a 


F- 


c 


e 


4_ 





^ 


■«■ 


E 


fl 


ii 


W 


□ 


T a 



U sing Printer C ommands 

You can operateyour printer by using commands in oneof two 
control code modes. For the best font and graphics control, 
always use EPSON ESC/P 2 mode. (For details on using 
ESC/P 2, see the ESC/P RefermceM anual available from 
EPSON.) 

If you need to emulate an IBM Proprinter, select IBM XL24E 
mode. (See IBM 'sX24/X24E reference manual.) 
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ESC/P 2 Control Codes 

General operation: 

ESC@, ESC U,ESC EM 

Paper feeding: 

CR, FF, LF, ESC 0, ESC 2, ESC 3, ESC + 

Page format: 

ESC ( C, ESC C, ESC C 0, ESC Q, ESC I, ESC ( c, 
ESC N,ESC 

Print position motion: 

ESC $, ESC\, ESC (V.ESC (v, ESC D.HT.ESC B, 
ESCJ,VT 

Font selection: 

ESC k, ESC X, ESC X, ESC P, ESC M , ESC g, ESC p, 
ESC 4, ESC 5, ESC E, ESC F, ESC ! 

Font enhancement: 

ESC W,DC 4, S0,DC2, SI,ESC w, ESC G, ESC H, 
ESC T, ESC S, ESC -, ESC ( -, ESC q 

Spacing: 

ESC SP, ESC c, ESC ( U 

Character handling: 

ESC t, ESC ( t, ESC R, ESC %, ESC & , ESC :, ESC 6, 
ESC 7, ESC ( " 

Bit image: 
ESC* 

Graphics: 

ESC ( G, ESC ., ESC ( e, ESC ( i, ESC ( \, ESC ( s 

Color: 

ESC r, ESC ( r 

Printing mode: 
ESC (K 
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UsngYourPrinte' with DOS 

IBM XL24E Emulation Control Codes 

In the following commands, "(AGM )" indicates Alternate 
GraphicsM odecommands. Do nottypethesecharactersaspart 
of the command. 

General operation: 

NUL,DC3, ESCj,BEL,CAN,DCl, ESC Q,ESC [ K, 
ESC U 

Paper feeding: 

FF, LF, ESC 5, ESC A, ESC A (AGM ), ESC 0, ESC 1, 
ESC 2, ESC 3, ESC 3(AGM), CR 

Page format: 

ESC C, ESC X, ESC N,ESC 0,ESC 4 

Print position motion: 

ESC d, ESC R,ESC D,HT,ESC B,VT,ESCJ, 
ESC J (AGM) 

Font selection: 

DC2, ESC P, ESC :, ESC E, ESC F, ESC I 

Font enhancement: 

DC4, SO, ESC SO, ESC W, ESC [ @, SI, ESC SI, ESC G, 
ESC H, ESC T, ESC S, ESC -, ESC _ 

Spacing: 

BS,SP, ESC [\ 

Character handling: 

ESC 6, ESC 7, ESC [T,ESC '^, ESC \ 

Bit image: 

ESC K, ESC L, ESC Y, ESC Z, ESC [ g, ESC * (AGM ) 
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M dintendnceand 
T ransportation 



It's easy to keep your EPSON stylus CO LOR 1520 printer 
working at its best. All you have to do is follow the simple 
instructions in this chapter for replacing ink cartridges, 
performing routine maintenance, and moving the printer. 

This chapter covers the following procedures: 

n Cleaning the print heads 

D Replacing an ink cartridge 

n Aligning the print heads 

n Cleaning the printer 

D Transporting the printer 

C leaning the Print H eads 

If your printed image is unexpectedly light or faint, or dots are 
missing from the image, you may need to clean the print heads. 
T his unclogs the nozzles so they can deliver ink properly. 

C leaning the print heads uses ink, so clean them only if print 
quality declines. You can useeither of thefollowingto clean the 
print heads: 

n The Head Cleaning utility in your printer software (when 
your printer is connected directly to your computer) 

n The printer's control panel buttons (when you're using 
D S, or your printer is connected via an optional network 
interface card, or you don't want to usetheH ead Cleaning 
utility) 
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\ 

Note: 

If either Ink Out light is 
flashing or on, you need 
to replace the ink 
cartndge instead. See 
page 6-4 for instructions. 




Caution: 

Never turn off the printer 

while the Pause light is 

flashing. 

If, however, the Pause 
light is still flashing after 
10 minutes and the 
printer is not moving or 
making noise, you may 
turn off the printer 



U sing the H ead C leaning U tility 

Follow these steps to run the utility from a Windows or a 
M acintosh computer connected directly to the printer: 

1. M ake sure the printer isturned on but not printing. 

2. To clean theblack print head, makesurethelnkOut A 
light is off. To clean thecolor print head, make sure the 
Ink0ut42i light is off. 

3. Access the M ain printer settings dialog box as described in 
Chapter 1. 

4. Click the Utility tab (Windows) or the Utility button 
(M acintosh). You seetheUtility menu. 

5. Click the Head Cleaning icon. 

6. Follow the instructions on the screen to clean the print 
heads. Cleaning each head takes about two minutes, during 
which the printer makes some noise and the Pause light 
flashes. 

W hen the Pause light stops flashing, you need to run a 
nozzle check to test the print quality and reset the cleaning 
cycle. 

7. M ake sure paper is loaded in the printer and click Print 
nozzle check pattern (W indows) or Confirmation 
(M acintosh), and then click Next. See page 6-4 for 
instructions on examining the nozzle check pattern. 

Ifyourprintquality has not improved, repeat the steps above. If 
you don't notice any improvement after doing thistwo or three 
times, check the print quality solutions in Chapter 7. 
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Note: 

If either Ink Out light is 
flashing or on, you need 
to replace the ink 
cartridge instead. See 
page 6-4 for instructions. 




Caution: 

Never turn off the printer 

while the Pause light is 

flashing. 

If, however the Pause 
light is still flashing after 
10 minutes and the 
printer is not moving or 
making noise, you may 
turn off the pnnter. 



M aintenanceand Transportation 

U sing the C ontrol Panel 

1. M akesuretheprinteristurned on and not printing. 

2. To clean theblacl< print head, mal<esurethelnkOut4 
light is off. To clean thecolor print head, makesurethe 
Ink Out IT) light is off. 

3. Pressthe Pause button. The Pause light comes on. 

4. To clean theblack print head, presstheAltand Cleaning 4 
buttons. Or, to clean thecolor print head, presstheAltand 
Cleaning i^ buttons. 

Cleaning each head takes about two minutes, during which 
the printer makes some noise and the Pause light flashes. 

5. Afterthecleaningcycleiscompleteand the Pause light 
stays on without flashing, you can repeat step 4 to clean the 
other print head, if you wish. 

6. When you're finished cleaning the print heads, pressthe 
Pause button to turn off the Pause light. 

7. N ow you need to print a page to test the print quality and 
reset the cleaning cycle. If you're using DOS or a network 
interface card, open an application and print a document 
containing black and color data. Then go to step 10. 

If you're connected directly to the printer, run a nozzle 
check. Go to step 8. 

8. Access the M ain printer settingsdialog box as described in 
Chapter l.Then click the Utility tab (Windows) or the 
Utility button (M acintosh). You seethe Utility menu. 

9. C lick the Nozzle Check icon, then click Next. See 
page 6-4 for instructions on examining the nozzle check. 



10. If your print quality has not improved, repeat the steps 
above. If there's no improvement after doing this two or 
three times, check the print quality solutions in Chapter 7. 
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Examining the N ozzle C hecl< Pattern 

Examinethenozzlecheck pattern you print. It should look 
something like this, with the lower pattern colored cyan, 
magenta, and yellow: 



m 



^^=^ 



m 



W02271C01267 

Each staggered horizontal and straight vertical line should be 
complete, with no gaps in the dot pattern. If your printout 
looks okay, you're done. If any dots are missing, clean theprint 
heads again, as explained in the previous sections. 



o 
o 
o 



Caution: 

For best results, don't 
replace an ink cartridge 
unless its Ink Out light is 
flashing or on. 



To ensure good results, 
use genuine EPSON 
cartndges and do not refill 
them. Other products may 
cause damage to your 
printer not covered by 
EPSON'S warranty. 



Replacing an I nk C artridge 

When an Ink Out light flashes, the indicated cartridge is low on 
ink. This is a good time to make sure you have a new cartridge. 
When the light stays on, the cartridge is empty and you need to 
replace it. 

If your color ink cartridge runs out of ink, you can continue 
printing in black ink. See page 6-7 for instructions. 

U se these EPSO N ink cartridges within six months of installing 
them and before the expiration date on the package: 

Black ink cartridge S020108 
Color ink cartridge S020089 

W hen you need new ink cartridges, contact your dealer or call 
EPSON Accessories at (800) 873-7766 (U.S. only). In Canada, 
please call (800) 873-7766 for dealer referral. 
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Caution: 

To avoid damaging the 
printer never move the 
pnnt iieads by iiand. 

Once you remove an ink 
cartridge, it becomes 
unusable and cannot be 
reinstalled. 

You must completely 
remove the yellow tape 
seal from the top of the 
cartridge: leaving any 
portion of it on will 
permanently damage the 
cartridge. Do not remove 
the clear seal from the 
bottom of the cartridge: 
ink will leak out. 



Removing and I nstalling an I nk C artridge 

You should replace an inkcartridgeonly when theinkOutior 
Ink Out 45^ light isflashingoron. However, if you need to 
replace an outdated cartridge, you can do so before its Ink Out 
light comes on. 

1. M akesuretheprinteristurned on and not printing. 

2. pen the printer cover. T he Cover Open and Pause 
lights come on. 

3. Remove the new ink cartridge from its packaging. Then 
completely remove the yellow portion of the tape seal as 
shown: 





black cartridge 



color cartridge 



4. H old down the Alt button on the printer's control panel 
for about three seconds. 

The print heads move slightly left and the Pause light 
begins flashing. (T he print heads return to their home 
position if you don't proceed to step 5 within 60 seconds.) 

5. Pull up the ink cartridge clamp for the cartridge you need 
to replace. T he cartridge rises up from its holder. 
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(^ 



Warning: 

If ink gets on your iiands, 
wasii tiiem tiiorougiily witii 
soap and water. If ink gets 
into your eyes, flush them 
immediately with water 



ink cartridge clamp 




6. Lift the cartridge out of the printer and dispose of it 
carefully. 

7. Lower the new inl< cartridge into its holder with the label 
facing up and the arrow pointing to the back of the printer. 
T he larger cartridge (color) goes on the right, the black ink 
cartridge on the left. 



o 
o 
o 



Caution: 

Don't open the clamp or 
remove a cartndge 
except to replace it with 
a new one. Once you 
remove a cartridge, you 
can't reuse it, even if it 
contains ink. 




8. Press down the ink cartridge clamp until it locks in place. 

9. Press the Alt button and dosethe printer cover. 

T he printer moves the print heads and begins charging the 
ink delivery system. (Even if you don't press the button, ink 
charging begins 60 seconds after you close the clamp.) 
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Caution: 

Never turn off the pnnter 

while the Pause light is 

flashing. 

If, however the Pause 
light is still flashing after 
10 minutes and the 
printer is not moving or 
making noise, you may 
turn off the pnnter 



o 
o 
o 



Caution: 

If you're pnnting on 
continuous label papen 
don't press Load/Eject; 
this feeds the paper 
backward and may cause 
labels to tear off inside 
the printer Follow the 
steps on page 3-18 
instead. 



T he Pause light flashes and the printer mal<es various 
sounds. Chargingtal<es about several minutes, depending 
on whether you replaced one or both cartridges. 

When it's finished, the Pause light stays on; press the 
Pause button to turn it off and resume printing. 

Printing in Blacldnlcwithan Empty Color 
C artridge 

I f your color ink cartridge runs out of ink and the Ink Out HL 
light comes on, you can still continue printing with black ink. 
(If the black ink cartridge runs out of ink, you cannot continue 
printing.) H owever, you will need to resend any print job you 
were printing when thecolor inkran out. Follow these steps: 

1. Turn off the printer. 

2. W ait about five seconds and then turn the printer back on 
again. Dont remove the empty color ink cartridge. 

3. PresstheLoad/Ejectbutton to eject any paper in the paper 
path or advance continuous paper to the tear-off edge. Tear 
off any continuous sheets and press Load/Eject again to 
park the continuous paper out of the path. 

4. Access the printer software in your application as described 
in C hapter 1. C hangethe I nk setting for your document to 
Black and change any other settings as necessary. T hen 
print the document. 

To switch backtocolor printing, follow the steps beginning on 
page 6-4 to replacethecolor ink cartridge. Then turn the 
printer off and on again to reset color printing mode. Before 
you print, besureto set the Ink setting to Color in your printer 
software as described in Chapters 1 and 2. 
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Aligning the Print H eads 

If your printouts contain misaligned vertical lines, you may 
need to align the print heads. There are several ways to do this: 

D If you're using a Windows or M acintosh computer 
connected directly to the printer, you can use the Print 
H ead Alignment utility in your printer software, as 
described below. 

D If you're printing from DOS, you can usetheDOS Print 
Head Alignment utility. See page 5-7 for instructions. 

D If you're connected to the printer via an optional network 
interface card or you don't want to usethe Print Head 
Alignment utility, you can usethecontrol panel to align the 
print heads. See page 6-9 for instructions. 



"O 

o 



Caution: 

Load paper that's at least 
8.3 inches (210 mm) wide 
so ink doesn't spray onto 
the platen. 



U sing the Print H ead Alignment U tility 

1. Turn on the printer and load paper in the built-in sheet 
feeder, making sure the right edge guide is positioned 
correctly for your paper's width and the paper release lever 
is in the single sheet position. See page 3-6 for instructions. 

2. Access the M ain printer settings dialog box as described in 
Chapter 1. 

3. C lick the Utility tab (W indows) or the Utility button 
(M acintosh). You seetheUtility menu. 

4. C lick the Print Head Alignment icon. 

5. Follow the instructions on the screen to print an alignment 
test page and select the correct alignment. 
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Caution: 

Load paper that's at least 
8.3 inches (210 mm) wide 
so ink doesn't spray onto 
the platen. 



U sing the C ontrol Panel 

1. Turn on the printer and load paper in tlie built-in sheet 
feeder, making sure the right edge guide is positioned 
correctly for your paper's width and the paper release lever 
is in the single sheet position. Seepage3-6 for instructions. 

2. Turn off your printer. 

3. H old down the Pause button and turn on the printer to 
turn on print head alignment mode. 

Theprinter loads a sheet of paper and prints an instruction 
sheet telling you how to select a language (the default 
setting is English). The printer can then print instructions 
on aligning the print heads in the language you choose. 

4. Press the Alt button until thelnkOut4and Ink0ut43^ 
lights on your control panel indicate thelanguage you want 
to use. 

English Both lights off 

French Ink Out 4 on and Ink Out 45^ off 

Spanish Both lights on 

Portuguese Ink Out4 flashing and Ink Out 43:^ on 

German Ink0ut4 flashing and Ink Out IT) off 

Italian Ink0ut4off and InkOutlSion 

5. PressthePause button. Theprinter prints instructions on 
aligning the print heads using the control panel. 

6. Followtheinstructionson the sheet. When the print heads 
are aligned, turn off the printer to exit print head alignment 
mode. 

7. After five seconds, turn on the printer to resume printing. 
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Caution: 

Don't touch the gears 

inside the printer 

Never use alcohol or 
thinner for cleaning: they 
can damage the printer 
components and case. 

Don't use a hard or 
abrasive brush. 

Don't get water on the 
printer components. 

Don't spray lubricants or 
oils inside the printer 



o 
o 
o 



Caution: 

To avoid damage, always 
leave the ink cartndges 
installed when 
transporting the printer 



Cleaning the Printer 

To keep your printer working at its best, you should clean it 
several times a year, following these steps: 

1. T urn off the printer, unplug the power cord, and 
disconnect the printer cable. 

2. Remove the paper from all the paper feeders. 

3. Carefully clean away dust and dirt with a soft, damp cloth. 

4. Clean the exterior of the printer with a soft, damp cloth. 
Keep the printer cover closed so water doesn't get inside. 

5. Clean inkoutof the printer's interior with a soft, damp 
cloth. 



T ransporting the Printer 

To move your printer some distance, you need to prepare it for 
transportation in its original box. Follow these steps: 

1. T urn on the printer and wait until the print heads lock in 
thefar right position. Then turn off the printer. 

2. U nplug the power cord from the electrical outlet. T hen 
disconnect the interface cablefrom the printer. 

3. Remove the paper from all the feeders. Then remove the 
paper support, output tray, and cable cover (if installed). 

4. Repack the printer and attachments in the original box 
using the protective materials that came with it. See the 
N otice Sheet that was packed with the printer. 

Besureto keep the printer level, in an upright position, as you 
transport it. If print quality declines after transporting the 
printer, clean the print heads; if output is misaligned, align the 
print heads. Seethe instructions in this chapter. 
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T roubleshoding 



Asyou use your printer, you may occasionally experience a 
paper jam or other problem. The first thing you should do is 
diagnose the problem following the guidelines in this chapter. 
Then try the most likely solutions until the problem is fixed. 

T his chapter tells you everything you need to know about the 
following: 

n Diagnosing problems 

n Improving print quality 

D Solving printing problems 

n Fixing paper jams and other paper problems 

n Solving miscellaneous printout problems 



Diagnosing Problems 

Your printer includes a number of ways to help you diagnose 
oroblems: 



problems: 



T identify the most common problems, check the lights 
on the printer's control panel. See page 1-13 for 
instructions. 

You can also usetheStatusM onitor utility to identify 
common problems. For instructions, see page 4-4 
(W indows 95) or page 4-7 (M acintosh). 

To determine whether the problem iscaused by theprinter 
itself, run a printer self test. Seethe next section for 
instructions. 



trouble.fmS Page 2 Friday, May 9, 1997 2:11PM 



Trouble^ooting 



If you're experienced with reading hexadecimal code, you 
can print a hex dump to identify possible communication 
problems. See page 7-3 for instructions. 

For the latest information, check theEPSON Stylus 
COLOR 1520 Help program and the ReadM e file in the 
EPSO N program group or folder. 

I f none of the suggested solutions in this chapter solve your 
problem, contact EPSO N asdescribed under "W hereto G et 
Help" in the Introduction. 




Caution: 

Use paper that's at least 
8.3 inches (210 mm)wide 
so ink doesn't spray onto 
the platen. 



Running a Self Test 

You can run a printer self test to determine whether the 
problem lies with the printer itself or some other source. 

n If the test results are satisfactory, the problem lies in 
software settings, the interface cable, or your computer. 

n If the test pages don't print correctly, you may have a 
problem with your printer. Seethesuggestionsin this 
chapter for possible solutions. 

Follow these steps to test the printer: 

1. Load several sheets of paper in the built-in sheet feeder, 
making sure the right edge guide is positioned correctly for 
your paper's width and the paper release lever is in the 
single sheet position. See page 3-6 for instructions. 

2. Turn off the printer. 

3. H old down the Load/Eject button and press the 

(1) Operate button to turn on the printer. Then release 
both buttons. Thisprintsthetest pages at 360 dpi. (To 
print test pages at 180 dpi, hold down the LF/FF button 
while turning on the printer instead of Load/Eject.) 
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Caution: 

Never turn off the pnnter 
while it's printing test 
pages. Always press the 
Pause button and eject 
any loaded paper first. 



Thefirst page prints on thefirst and last lines to measure 
the page length. T he next page contains a nozzle check 
pattern and the printer's RO M version, along with 
multicolored character samples. (The 180 dpi test prints 
black character samples.) 

If the test pages don't print, turn off the printer. Then 
repeat this step, holding down the Load/Eject button a bit 
longer before releasing it. 

4. After the second page prints, press the Pause button to 
stop test printing. 

5. If the printer loaded any additional paper, press Load/Eject 
to eject it. Then turn off the printer to end the test. 




Caution: 

Use paper that's at least 
8.3 inches (210 mm) wide 
so ink doesn't spray onto 
the platen. 



Printing a Hex Dump 

If you're experienced reading hexadecimal code, you can print a 
hex dump to pinpoint communication problems between your 
computer and printer. Then you can interpret thecode yourself 
or report the results to a support technician. 

1. Load several sheetsof paper in the built-in sheet feeder, 
making sure the right edge guide is positioned correctly for 
your paper's width and the paper release lever is in the 
single sheet position. See page 3-6 for instructions. 

2. Turn off the printer. 

3. H old down the LF/FF and Load/Eject buttons and press 
the (1) Operate button to turn on the printer. Then release 
all the buttons. 

4. Open an application and send a print job. The printer 
prints the data in hexadecimal code. 

5. When printing is finished, turn off the printer to exit 
hexadecimal mode. 
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I mproving Print Q uality 

You can often improveprintquality by doing the following: 

n Clean theprint heads (see Chapter 6 for instructions). 

n U se higher quality paper that's appropriate for your print 
job (seeChapter 3foralistof EPSON papers). 

n M atch the Media Type setting in the printer software to 
thetypeof media you loaded in theprinter (seeChapter 3 
for details). 

n M ake sure the thickness lever is set to the correct position 
for your media (seeChapter 3 for details). 

n Turn off High Speed mode in the printer software (see 
Chapter 2 for details). 

n M ake sure you're not using an Economy option in the 
printer software (see Chapter 2 for details). 

D Replace the ink cartridges. (Check the status of the 
Ink Out 4 and Ink Out IT) lights first. See C hapter 6 for 
instructions.) 

H ere are some detailed solutions to specific print quality 
problems. 



Printed image has horizontal banding. 



Possible cause Solution 



The Media Type setting M ake sure the Media Type setting matches the loaded paper or 

doesn't match the loaded other media. Then the pnnter software can automatically select 

paper other settings for the best quality. See Chapters 1 through 3. 

The pnntable side of the Remove the paper and reload it correctly for the media and feeder 

paper is loaded upside you're using. See Chapter 3 for instructions. 

down. 

The print head nozzles are Clean the print heads. See Chapter 6 for instructions, 
clogged. 

The inkcartridges are low Checkthe InkOut* and Ink0ut*» lights to see which cartndge 

on ink. you may need to replace. See Chapter 6. 

The MicroWeave option is Turn on MicroWeave in the printer software. See Chapter 2 for 

not set. more information. 
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Vertical lines are misaligned or vertical banding appears. 



Possible cause 



Solution 



The print head nozzles are 
clogged. 



Clean the pnnt heads. See Chapter 6 for instructions. 



High Speed mode or Bi-D If vertical lines are misaligned, turn off High Speed mode in the 
mode are turned on. pnnter software (see Chapter 2 for information). If you're pnnting 

with DOS, turn off Bi-D pnnting using default-setting mode (see 

Chapter 5 for instructions). 



The print heads are 
misaligned. 



Run the Print Head Alignment utility. See Chapter 6 for Windows 
or M acintosh instructions: see Chapter 5 for DOS instructions. 



The printed image has incorrect or missing colons. 



Possible cause 



Solution 



The lnl< option is set to 
Blacl< 



Change the lnl< setting to Color. See Chapter 1 for instructions. 



The Media Type setting 
doesn't match the loaded 
paper. 



M ake sure the M edia Type setting matches the paper or media 
you're using. Then the pnnter software can automatically select 
other settings for the best quality. See Chapters 1 through 3. 



The printable side of the 
paper is loaded upside 
down. 



Remove the paper and reload it correctly for the media and feeder 
you're using. See Chapter 3 for instructions. 



The Halftoning and Color 
Adjustment Mode 

options are set incorrectly 
for your document type. 



Use the correct settings for the project you are pnnting, following 
the instructions in Chapter 2. 



The print head nozzles are 
clogged. 



Clean the pnnt heads. See Chapter 6 for instructions. 



ThelCM (Windows 95) or 
ColorSync (M acintosh) 
settings are incorrect for 
your document. 



Use the Automatic mode setting or choose a different project 
type setting. See Chapter 2 for more information. 



The ink cartridges are low 
on ink or one or more ink 
colors are empty. 



Checkthe InkOutA and Ink0ut*» lights to see which cartridge 
you need to replace. See Chapter 6 for instructions. 
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Possible cause 



Solution 



The colors displayed on 
your monitor don't match 
the printed colors. 

The color settings in your 
application software need 
adjustment. 



Because your monitor and pnnter use different technologies to 
represent colors, your pnnted colors cannot exactly match those 
on your monitor screen. UsethelCM (Windows 95) or ColorSync 
(M acintosh) settings. See Chapter 2 for more information. 

You may be able to adjust vanous color settings in your application 
software. See your software documentation for more information. 



The printed image is faint or li^ gaps. 



Possible cause 



Solution 



The print head nozzles are 
clogged. 



Clean the print heads. See Chapter 6 for instructions. 



The Media Type setting 
doesn't match the loaded 
paper. 



M ake sure the Media Type setting matches the loaded paper or 
other media. Then the pnnter software can automatically select 
other settings for the best quality. See Chapters 1 through 3. 



The loaded paper is upside 
down, damaged, old, or 
dirty. 



Remove the paper and reload a new stack with the pnntable side 
facing correctly. See Chapter 3 for instructions. 



The ink cartridges are low 
on ink. 



Checkthe inkOut* and inkOut*!:^ lights to see which cartndge 
you need to replace. See Chapter 6 for instructions. 



Try turning on the Network l/F setting using default-setting mode 
to see if this solves the problem. See Chapter 5 for instructions. 



You're on a network and 
the Network l/F setting is 
turned off. 



The printed image is bluny or smeared. 



Possible cause 



Solution 



The printer's thickness 
lever is in the position. 



Set the thickness lever to the 
Chapter 3 for instructions. 



- position and try pnnting again. See 



The paper is damp or the 
printable side is upside 
down. 



Remove the paper and reload a new stack with the pnntable side 
facing correctly. See Chapter 3 for instructions. 



You loaded special media 
without a support sheet. 

You tned to print on 
cardboard or other 
non-recommended media. 



Follow the special media loading instructions in Chapter 3 and on 
the paper packaging for media that require support sheets. Also ti7 
loading your media one sheet at a time. 

M ake sure your paper or media meets the specifications listed in 
Appendix C. If your printouts are still blurry after you change paper 
clean the pnnt heads as described in Chapter 6. 



trouble.fmS Page 7 Friday, May 9, 1997 2:11PM 



Troubleshooting 



Possible cause 



Solution 



The Media Type setting 
does not match the loaded 
paper. 



The sheets entering the 
output tray are smearing 
the ink on ejected pages. 



jvi ake sure the M edia Type setting matches the media you loaded. 
Then the pnnter software can automatically select other settings 
for the best quality. See Chapters 1 through 3 for information. 



Remove each sheet from the output tray as soon as it is printed to 
prevent smeanng, especially if you use transparencies. 



Ink has leaked inside the 
printer 



Clean carefully inside the printer to remove spilled ink. See 
Chapter 6 for instructions. 



The color ink cartndge is 
empty and you've 
continued printing with the 
Ink option set to Color. 



Follow the instructions on page 6-7 to print in black ink with an 
empty color cartndge. Then replace the color ink cartndge 
following the instructions in Chapter 6. 



You're using the High 
Speed (or BID) and 
JVj icroWeave settings with 
a misaligned print head. 



Turn off Higli Speed mode following the instructions in Chapter 2. 
(If you're pnnting with DOS, turn off Bi-D printing in default-setting 
mode; see Chapter 5.) Then align the print heads following the 
instructions in Chapter 6 (for Windows and M acintosh) or 
Chapters (for DOS). 



Photographic images loolc grainy or rough. 


Possible cause 


Solution 


The print heads are 
misaligned. 


Align the pnnt heads following the instructions in Chapter 6 (for 
Windows and M acintosh) or Chapter 5 (for DOS). 


The resolution of your 
image may be too low. 


Increase the image resolution using your image-editing software, 
or decrease the size of the image. 


Color documents print in 


blacic inic only. 


Possible cause 


Solution 


Your pnnter is not selected 
in your application. 


Select your printer and port in your software application. 


Color printing is not 
selected. 


Select color pnnting in your application and the pnnter software 
(see Chapter 1). 


Your color ink cartridge is 
empty. 


Check the lnl< Out 42^ light and replace the color cartndge, if 
necessary. See Chapter 6 for instructions on replacing ink 
cartridges and printing with an empty color cartndge. 



trouble.fmS Page 8 Friday, May 9, 1997 2:11PM 



Troubleshooting 



All lights am off. 



Solving Printing Problems 

I f the printer won't print, first checl< that: 

n The printer is turned on and the Operate light is on. 

D Paper is loaded in the printer. 

n T he printer is securely plugged into a working electrical 
outlet that's not controlled by a switch or timer. 

n T he interface cable is securely connected to the printer and 
computer. 

If you still can't print, check thefollowing solutions. 



Possible cause 



Solution 



The printer is not receiving Turn off the power and plug in tine power cord securely, making 
power sure the outlet is not controlled by a switch or timer and is 

operable. 



Only tAie Operate light is on, but nothing prints. 



Possible cause 



Solution 



The interface cable is not 
connected securely. 



The printer has an internal 
problem. 



Turn off your printer and computer Then make sure the cable is 
connected securely and meets both the pnnter and computer 
specifications. See Appendix C and your computer documentation 
for information. 

Turn off the pnnter and computer disconnect the interface cable, 
and run a printer self test as described on page 7-1. 



Your pnnter or application 
software is installed 
incorrectly. 



If the self test pnnts correctly, check your pnnter and application 
software for correct installation. If you're pnnting on a network, 
make sure you set up your pnnter as descnbed in Chapter 4. 



Your computer doesn't 
have enough memoi7 to 
handle the data in the file 
you are pnnting. 



Try one of the following: 

□ Reduce the resolution of your image. 

□ Select fewer colors or a lower resolution for your moniton 

□ Add more memory to your computer 



Printing is stalled in 
Spool Manager 
(Windows 95/3.1) or the 
Windows NT print queue. 



Delete the stalled print jobs in Spool Manager or the Windows NT 
pnnt queue and resume printing. See Chapter 4 for instructions. 
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Troubleshooting 



Possible cause 



Solution 



Printing is stalled in 
M onitor2 (M acintosh). 



Open the Extensions folder EPSON folder, and Spool folder Then 
delete any queued files. 



If the pnnter sounds like it's trying to print but nothing prints, clean 
the print heads; see Chapter 5 for instructions. 

If cleaning doesn't help, replace the cartridges. For information on 
cartridge life and replacement instructions, see Chapter 6. 

You're using an Check the specifications for your interface card and cable, making 

incompatible optional sure they meet the printer's requirements (see Appendix A) and 

interface card or one with that they match your computer's settings (see your computer 
mismatched settings. manual). Also try turning on the Network l/F setting in 

default-setting mode if you're sharing the printer (see Chapter 5). 



The pnnt heads are clogged 
orthe inkcartndges are too 
old. 



The Paper Out light is flashing or on. 



Possible cause 



Solution 



If flashing, paper is 
jammed. 



Remove the paper and follow the guidelines for preventing jams 
on page 7-15. 



If on, paper is not loaded or Load paper, or remove the paper and reload it as descnbed in 

is loaded incorrectly, or the Chapter 3, making sure to set the paper release lever correctly, 

paper release lever is set Then press the Load/Eject button to turn off the light and resume 

incorrectly. pnnting. 



>»nlnkOut4orlnkOut*» 


light is fishing or on. 


Possible cause 


Solution 


If flashing, the ink supply is 
getting low. 


You need to replace the indicated ink cartridge soon. M ake sure 
you have a new cartndge, then see Chapter 6 for instructions. 


If on, the ink cartridge is 
empty. 


You must replace the indicated ink cartridge; see Chapter 6 for 
instructions. 


All the lights come on bnefly, then go off. 


Possible cause 


Solution 



The printer's voltage 
doesn't match youroutlet's 
voltage. 



Check the label on the back of your pnnter to determine its 
voltage. If it doesn't match your outlet's voltage, turn off the 
printer and unplug it immediately. Then contact your dealer 
Do not plug the printer back in. 



trouble.fmS Page 10 Friday, May 9, 1997 2:11 PM 

Troubleshooting 

All the lights are fishing. 



Possible cause Solution 



An internal error may have Turn off your printer wait five seconds, and turn it on again. If the 
occurred. lights still flash or stay on, contact EPSON as descnbed in the 

Introduction. 



The printer has finished charging an ink cartridge, butthePause lightisstill 
fishing. 

Possible cause Solution 

The ink cartndge clamp isn't Press down on the clamp to lock it into place, 
locked down. 

The printer needs to If the pnnter is not moving or making noise, but the light is still 

initialize. flashing after 10 minutes, turn the pnnter off. If the light is still 

flashing when you turn it back on, contact EPSON as descnbed in 

the Introduction. 



The printer sounds like it's printing but nothing prints. 
Possible cause Solution 

The print head nozzles are Clean the print heads. See Chapter 5 for instructions, 
clogged. 

The ink cartridges are too For information on cartridge life and replacement instructions, see 
old. Chapter 5. 

The pnnter is charging ink. If you just turned on the printer, it may be charging the ink delivery 

system, especially if it has been turned off for a while. This can 
take up to 7 minutes: wait until it finishes before printing. 

The printer software installed with Windows 3.1 does not work correctly after you 
upgrade to Windows 95. 

Possible cause Solution 

Your pnnter software isn't Reinstall the printer software after installing Windows 95, as 
set up for Windows 95. descnbed in the Quick Setup booklet. 

After you install your printing software, you see the Windows 95 New Hardware 
Found window. 

Possible cause Solution 

An operating system error Click Do not install a driver, and then click OK. 
has occurred. 
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Troubleshooting 



You see a spooling error message (Windows 95/3.1). 



Possible cause 



Solution 



Spooling errormessages or Change the Spool M anager default directory, following the 

very slow pnnting may be instructions in Chapter 4. 
caused by temporary files. 

Your hard drive is too full. Delete unnecessary files to make room on the drive. 



Your computer doesn't 
have enough memoiy for 
the file you're pnnting. 



Tiy one of the following: 

□ Reduce the resolution of your image. 

□ Select fewer colors or a lower resolution for your monitor 

□ Add more memory to your computen 



In Windows 95, the Status Monitor box does not appear with the Despooler. 



Possible cause 



Solution 



The Windows Pnnt 

M anager is interfering with 

the Status M oniton 



M ake sure Use Pnnt M anager for this port is not checked in the 
Spool M anager Queue setup. See Chapter 4 for instructions. 



A portion of your image doesn't print or you see a memory error message 
(Macintosh). 



Possible cause 



Solution 



Your system doesn't have 
enough available memory. 



Close any other applications you are running or turn off 
background printing. 



You may need to increase 
the memoiy allocation for 
your application, EPSON 
M onitorZ, or both. 



Choose Get Info from the File menu when your application is 
active and increase the memory requirements. See Chapter 4 for 
more information. Or turn off background pnnting (you won't be 
able to use M onitorZ). 



Your printer switches to the modem port or won't confirm on the printer port 
(Macintosh). 



Possible cause 



Solution 



Your system has extension 
conflicts. 



You're using an AppleTalk 
cable. 



M ake sure AppleTalk is inactive. In the Extensions M anager 
disable the AppleShare, FileShare, and PnnterShare extensions. 
Set your pnnter and any unused pnnters to the printer port. Then 
restart your system. 

M ake sure you're using a standard Apple System Peripheral-8 
cable. See the specifications in Appendix C. 
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Troubleshooting 



The "Sony, EPSON Stylus COLOR cannot be used" message appears (Macintosh). 



Possible cause 



Solution 



The printer software has 
been corrupted. 



Remove and reinstall the printer software. From the CD-ROM or 
diskette, click Installer. Then click Continue and select Custom 
Remove from the list displaying Easy Install. Select EPSON 
Stylus Series Printer Driver and click Remove Click Continue, if 

necessai7, and click Restart. Then follow the instructions in the 
C?L;/c/cSefL/p booklet to reinstall the printer software and select 
your printer 

Then, in the Extensions M anagen disable Quick Draw GX, enable 
EPSON M onitorZ and EPSON Stylus Colon and restart your 
Macintosh. 



Your printer icon doesn't appear in the Chooser (Macintosh). 



Possible cause 



Solution 



Your system has extension 
conflicts. 



In the Extensions M anager, disable Ouick Draw GX, enable 
EPSON M onitor2 and EPSON Stylus Colon and restart your 
Macintosh. 



Printing is too slow. 



Possible cause 



Solution 



Your printer software 
options are set incorrectly. 



Your system doesn't have 
enough resources. 



YouYe using background 
printing on a Macintosh. 



Your Spool Manager 
settings are incorrect 
(Windows 95/3.1). 



For the fastest printing, try these settings (descnbed in Chapters 1 
and 2): 

□ Set Print Quality to Economy. 

□ Turn High Speed on. 

□ Choose Black ink. 

□ Choose No Halftoning. 

□ Reduce the resolution of your image. 

□ Clear more hard disk space or run a defragmentation utility. 

□ Don't run too many applications at the same time. 

□ Turn off virtual memory. 

D Increase your system's memory (RAM ). 

Choose Get Info from the File menu when your application is 
active and increase the memory requirements. See Chapter 4 for 
more information. Or turn off background pnnting (you won't be 
able to use M onitorZ). 

Change your default spool directory and other settings as 
descnbed in Chapter 4. 
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Troubleshooting 



Fixing Paper Problems 



You can avoid most paper handling problems by doing the 
following: 

n Use smooth, high-quality media designed for ink jet 
printers that meet the media specifications in Appendix C . 

n Make sure the paper is dry and flat before loading it. 

n Follow all loading and handling instructions included with 
the media and in Chapters. 

If you have problems with paper feeding, paper jams, or ejected 
paper, check here for solutions. 



Paper doesn't feed correctly from the sheet feeder. 



Try this Then do this 



Remove the stack of paper Check that the paper isn't: 
from the sheet feeder. g curled or creased. 



□ Too thick or thin (see Appendix C). 

D Too old (see Chapter 3 or your paper packaging). 

□ Overloaded in the feeder (see Chapter 3 for guidelines). 

□ J ammed inside the printer (If the Paper Out light is flashing, 
paper is jammed. See page 7-15.) 

Then reload the paper as described in Chapter 3, making sure that: 

□ The paper release lever is set to the single sheet position. 

□ The edge guides fit the paper's width snugly, but not too 
tightly. 

□ No continuous paper is in the paper path. (Press Load/Eject to 
park it out of the way.) 
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Trouble^ooting 



Paper doesn't feed correctly from the manual feeder. 



Try this 



Then do this 



Remove the paperfrom the 
manual feeder. 



Check that the paper sheet isn't: 

□ Curled or creased. 

Q Too thick or thin (see Appendix C). 

D Too old (see Chapter 3 or your paper packaging). 

□ J ammed inside the pnnten (If the Paper Out light is flashing, 
paper is jammed. See page 7-15.) 

Then reload the paper as descnbed in Chapter 3, making sure that: 

□ The paper release lever is set to the single sheet position. 
D The edge guides fit the paper's width snugly, but not too 

tightly. 

□ The paper is loaded all the way into the printer 

□ No continuous paper is in the paper path. (Press Load/Eject to 
park it out of the way.) 



Paper doesn't feed correctly from the tractor feeder. 



Try this 



Then do this 



Remove the continuous 
paperfrom the tractor 
feeder following the 
instructions on page 3-l£ 



Check that the paper isn't: 

□ Curled or creased. 

□ Too thick or thin (see Appendix C). 

D Too old (see Chapter 3 or your paper packaging). 

□ J ammed inside the pnnten (If the Paper Out light is flashing, 
paper is jammed. See page 7-15.) 

Then reload the paper as descnbed in Chapter 3, making sure that: 

□ The paper release lever is set to the continuous paper position. 

□ The paper stack is close enough to the printer but has room in 
front and back to load and eject without obstruction. 

Q The paper's holes are aligned on the sprockets, the sprockets 
are locked and their covers are closed, and the paper is not too 
slack. 

□ No single sheet paper is in the paper path. (Press Load/Eject to 
eject any sheets.) 

Before printing, check that: 

D The paper source and paper size are set correctly in your 
application or printer software. If you're using DOS, check the 
Page Length setting in default-setting mode (see Chapter 5). 

□ The skip over perforation, auto tear-off, and banner modes are 
set correctly for your media (see Chapter 5). 
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Multiple pages feed at the same time. 

Try this Then do this 

Remove the stack of paper. □ M ake sure the paper isn't too thin (see the paper specifications 

in Appendix C). 

□ Fan the edges of the stack of paper to separate the sheets. 

□ Reload the paper as described in Chapter 3, making sure to 
load only the amount of paper directed for your media and 
feeder 

Q If more copies of a page or document are printing than you 
expected, check that the Copies settings in both the printer 
software and your application program are set to 1. See 
Chapters 1 and 2 for information. 

Paper jams inside the printer. 
Try this Then do this 

Turn off your printer open You may need to turn the knob on the left side of the printer 

the cover remove any counterclockwise to eject all the torn pieces of paper Nevertum 

loaded paper and remove this ioiob when the printer is on. You'll damage the printer 

any little pieces that may and lose the top-of-form position. 



have torn off inside. 



Then reload the paper as described in Chapter 3. 

If your paper jams frequently, make sure you: 

□ Use smooth, high-quality paper with the pnntable side loaded 
correctly for your media type and feeder 

□ Fan the stack and then even the edges before loading it. 

□ Don't load too much paper for your media type and feeder 

□ Adjust the edge guides or sprockets to fit the width of your 
paper snugly, but not too tightly. 



Paper doesn't eject fully or is wrinlded. 



Possible cause Solution 



If the paper doesn't eject Press the Load/Eject button to eject the paper Then make sure 

fully, you may have set the you select the correct paper size in your application software, 

wrong paper size. pnnter software, or default-setting mode. (See the paper 

specifications in Appendix C for the paper sizes you can pnnt with.; 

If it's wrinkled when it See the paper specifications in Appendix C for paper thicknesses 

comes out, the paper may you can print with, as well as environmental requirements for 

be damp or too thin. storage. 
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Trouble^ooting 



Solving M iscellaneous Printout 
Problems 

I f your printout results are not what you expected, try these 
solutions. 



CharactBTS are incorrect or garbled. 



Possible cause 



Solution 



Your printer is not tiie 
Windows default pnnter 



Select your pnnter as tine default Windows pnnter See your 
Windows documentation or online help for instructions. 



Your printer is not selected 
in the M acintosh Choosen 



Open the Chooser and select your printer See the Quick Setup 
booklet for instructions. 



Your printer is not selected 
in your DOS applications. 



Select pnnter software for each DOS application you use, as 
descnbed in Chapters. 



Printing is stalled in 
Spool M anager 
(Windows 95/3.1) or in the 
Windows NT print queue. 



Delete the stalled print jobs in Spool Manager or the Windows NT 
pnnt queue following the instructions in Chapter 4. Then try 
pnnting again. 



If you're using background 
printing on a Macintosh, 
spooled data may be 
corrupted. 



Open the Extensions folder EPSON folder and Spool folder Then 
delete any queued files. Increase the memory requirements for 
EPSON M onitor2 as described in Chapter 4. 



The interface cable is not 
securely connected. 



Turn off your printer and computer Then make sure the cable is 
connected securely and meets the printer's specifications. 



You're pnnting with DOS 
and your software or 
default-setting mode 
settings are incorrect. 

The printer's parallel 
interface transfer rate 
doesn't match your 
computer's transfer rate. 



If you selected your font, pitch, character table, and line spacing 
settings in your application software, make sure those settings are 
correct. If you set them using your printer's default-setting mode 
(along with the Network l/F setting), follow the instructions in 
Chapter 5 to make sure those settings are correct. 

Set the Parallel l/F transfer rate option to Normal using 
default-setting mode. See Chapter 5 for instructions. 
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Troubleshooting 



The margins are incorrect. 



Possible cause 



Solution 



M argins are set incorrectly 
in your software 
application. 



Paper settings in the pnnter 
software are incorrect for 
your paper size. 



Check your software documentation for instructions on selecting 
the correct margins for your paper size. The maximum printable 
width is 13.6 inches (345 mm) on any size paper 

M ake sure the margins are within the printable area of the page. 
See Appendix C for more information. 

Select the correct paper settings for your paper size. See 
Chapters 1 and 2 for more information. 



The edge guides or 
sprockets are set 
incorrectly. 



The edge guides or sprockets in the paper feeder are set 
incorrectly for your paper's width. Seethe instructions in 
Chapter 3. You may also need to adjust the margins in your 
software application to match the new loading position. 



The image is inverted ^ if viewed in a mirror. 



Possible cause 



Solution 



You used a Flip Horizontal 

option in your application 
software or the pnnter 
software. 



Turn off the Flip Horizontal or mirror setting in your application 
software or the printer software. See Chapter 2 for information. 
Remember that images printed on iron-on transfer paper and back 
light film should be inverted so they appear correctly when 
transferred or viewed from the reverse side. 



Tlie printer prints Uanic pages. 



Possible cause 



Solution 



The print head nozzles are 
clogged. 



Clean the print heads following the instructions in Chapters. 



Paper settings in the pnnter 
software are incorrect for 
your paper size. 



Select the correct paper settings for your paper size. See 
Chapters 1 and 2 for more information. 



Your pnnter is not the 
Windows default printer 



Select your printer as the default Windows pnnten See your 
Windows documentation or online help for instructions. 



Your pnnter is not selected 
in the M acintosh Chooser 



Open the Chooser and select your printer See the Quick Setup 
booklet for instructions. 
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U sing ptiond! 
I nterfdces 



Your EPSON StylusCOLOR 1520 indudesboth parallel and 
serial interfaces so you can connect it to a PC or Macintosh, or 
both at the same time. If you want to connect to an other system 
or to a network, you can install an optional interface board. 

You can install oneofthefollowing EPSON interface boards in 
your printer: 



Type of interface board 


Model number 


Compatibility 


Serial 


C823051 


PC 


32KB serial 


C832071 


PC 


32KB parallel 


C823101 


PC 


Twinax 


C823151 


PC 


Coax 


C823141 


PC 


LocalTalk 


C823121 


M acintosh 


Ethernet 


C823461 


M acintosh/PC 


Type B bidirectional 
parallel 


C823452 


PC 



To order an interface board, contact your dealer or call EPSON 
Accessories at (800) 873-7766 (U.S. sales only). In Canada, call 
(800) 873-7766 for dealer referral. 

This chapter tells you how to install and use EPSON interface 
boards in the following sections: 

n Using M acintosh interface boards 

n Using the PC serial interface board 

n Installing optional interfaces 
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UsingO pti onal In te" faces 



U sing M acintosh I nterface Boards 

If you are planning to install theLocalTalk board, you also need 
two LocalTalk Locking Connector Kits (DIN -8 version). 
Attach oneconnector boxto theAppleTalk interface on the 
printer and the other to the printer port on the Macintosh. 
Then attach theLocalTalk cablebetween thetwo connector 
boxes. For more information, seethe instructions that come 
with the connector kits. 

If you install the Ethernet board connected to a thin coaxial 
(10BASE2) cable, and the printer is the last device on the 
network, you need to obtain a 50-ohm terminator. The 
Ethernet transceiver is included on the EPSO N Ethernet board, 
so you don't need an adapter box for the printer. 



Using the PC Serial I nterface Board 

Before you install the serial interface board in your printer, 
follow the instructions that come with the board for setting the 
baud rate and parity. You may also need to set the board's 
handshake timing, error handling, and other data transfer 
conventions. Refer to your computer documentation for 
information about matching the board's settings to your 
computer system. 




Caution: 

To avoid damaging your 

printer or computer, do 

not install the interface 

board when the pnnter is 

connected to an electrical 

outlet. 



I nstalling ptional I nterfaces 

Before you install an optional interface board in your printer, 
makesuretheprinteristurnedoff and all the printer's lights are 
off. Then follow these steps: 

1. U nplug the power cord from the electrical outlet (and from 
the back of the printer, if your printer's power cord is 
removable). 



intface.fmS Page 3 Friday, May 9, 1997 2:13 PM 



Usng Optional In t&- faces 

2. D isconnect any interface cables from the back of the 
printer. 

3. Use a Phillips-head screwdriver to remove the two screws 
securing the interface cover. Then liftoff the cover. 




4. Set any switches and jumpers on the interface board as 
described in its manual. If your board hasajumper labeled 
JG, make sure that you set it to ON, ortheboard will not 
work properly. 

5. Slidethe interface board along the slots on both sidesof the 
compartment. Push it in firmly to fully insert the board's 
connector into the printer's internal socket. 




Securethe interface board in the slot with thetwo screws 
included with the board. 
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7. C onnect the proper interface cable to the interface board 
and to your computer. If the cable has a grounding wire, 
connect it to one of the screws securing the interface board. 

8. Reconnect any other interface cables you disconnected. 

9. M akesuretheprinteristurned off. Then plug in the power 
cord and turn on the printer. 

In most cases, the printer automatically detects the interface 
you're using. H owever, if you havetrouble printing through an 
installed interface board, you may need to change the printer's 
l/F (interface) mode setting using default-setting mode See 
page 5-3 for instructions. 

To remove the interface board, first follow stepsl and 2 in this 
section. Remove the screws securing the board and carefully 
pull it out of the internal printer socket. Then replace the 
interface cover and screws you removed in step 3. N ow you can 
connect your printer using one of the built-in interfaces as 
described in your Ou/c/c Setup booklet. 
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B 



EP 5 



U sing 
P Id! 



You can usetheEPSON Plot! program to open and scale H PGL 
or H PGL/2 plotter files and then print them on your printer. 
Follow the instructions in this Appendix to install the program 
and print with EPSON Plot! and your Windows printer driver. 

You can install and use EPSON Plot! on any system running 
W indows 3.1, W indows 95, or W indows N T (3.51 or 4.0). 
|V| ake sure to connect the printer to that system and install the 
printer softwarefollowing the instructions in the Qu/c/c Setup 
booklet before you begin. 



Note: 

You can also install 

EPSON Plot' from the 

printer software 

CD-ROM. 



Installing EPSON Plot! 

Follow these steps to install EPSON Plot! on thesystem 
connected to the printer: 

1. M akesureW indows is running, but no applications are 
open. 

2. Insert the EPSON Plot! Disk 1 diskette in a drive. 

3. W ith W indows 3.1 or W indows N T 3.51 Program 
|V| anager, open the File menu and click Run. 

W ith W indows 95 or W indows N T 4.0, click Start, then 
click Run. 

4. Type A:\SETUP or B:\SETUP and click OK. 
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UsngEPSON Plot! 



\ 



Note: 

When you create plot 
files for printing, use an 
HPGL/2 dnver whenever 
possible. HPGL/2 drivers 
do a betterjob of 
maintaining the colors 
assigned in your CAD 
application than HPGL 
drivers, which may limit 
you to 8 or 16 pen colors. 



5. Follow the instructions on the screen to install the program 
on your hard disk. 

The installation program creates an EPSON Plot! program 
group or folder containing the program icon and icons for 
H dp, Readme, and U ninstall programs. 



Printing with EPSON Plot! 

Bef ore starting EPSON Plot!, dothefollowingto prepare for 
printing: 

D Install the EPSON StylusCO LOR 1520 Windows printer 
softwareonthecomputer connected to theprinter. (Seethe 
Quick S^up booklet for instructions.) 

n Turn on theprinter. 

n Create an H PGL or H PGL/2 plot file using your plotter 
software on any system. 

D Copythatplotfiletothesystemconnectedtotheprinter, if 
necessary. 

N ow follow these steps to open EPSON Plot! and print: 

1. Double-click the EPSON Plot! icon in the EPSON Plot! 
program group or folder. You see the foil owing screen: 
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Usng EPSON Plot! 



2. Select Open File from the File menu. 



In theOpen Filedialog box, choose the H PGL or H PGL/2 
fileyou want to print and click OK. A representation of the 
filecontents appears in the Live Paper Space in EPSON 
Plot!: 



\ 



Note: 

The gray area around the 
image represents the 
area you cannot print on. 

If you resize the plot file, 
EPSON Ploti retains the 
proportions of the 
original and preserves the 
X and Y coordinates. 

Keep in mind that the 
Print Quality (resolution) 
you select in the printer 
software may resize your 
image differently than it is 
displayed in EPSON Plot!. 




ive paper 
space 



handle 



4. Select Printer Setup from the File menu. 

5. Select the epson stylus color 1520 printer, if necessary, 
and click Options. You see the M ain printer settings menu. 

6. Follow the instructions in Chapters 1 and 2 to select the 
correct printer settings. M akesureto select the Paper 
Source and Paper Size options for your paper and feeder 
so EPSON Plot! can display the plot file contents exactly as 
it will appear when you print. 

7. When you're finished selecting your printer software 
settings, click OK. Then click OK in the Printer Setup 
dialog box. 

8. If you want to resize the plot file, click a handle in the Live 
Paper Space and drag it to change the size. To reposition 
the plot, click insidethe image display and drag it into 
position. 
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UsngEPSON Plot! 



9. W hen the plot file looks how you want it to, select Print 
from theFilemenu. 

10. ClickOKto print thefileon your EPSON StylusCOLOR 
1520. 

SeeChaptersl and 4 for information on managing the 
printjobwhileit prints. 

11. When you're finished printing with EPSON Plot!, select 
Exit from the File menu to exit the program. 
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c 



5 pecifications 



Printing 

Printing method 
Nozzle configuration 

Printablecolumnsand 
printing speeds 



Resolution 
Print direction 

C ontrol code 

Line spacing 

Paper feed speed 
Input buffer 



On-demand Inkjet 

M onochrome (black) 128 nozzles 

Color (cyan, magenta, yellow) 192 nozzles, 64 of each color 



Character pitch 
(characters per inch) 


Printing column 


Draft printing 
speed 


LQ printing 
speed 


10 


136 


800 cps 


400 cps 


12 


163 


960 cps 


480 cps 


15 


204 


1200 cps 


600 cps 


17 (10 condensed) 


233 


1378 cps 


684 cps 


20 (12 condensed) 


272 


1600 cps 


800 cps 



cps = characters per second 

M aximum 1440 dpi x 720 dpi 

Bidirectional with logic seeking for text and graphics. (Auto print 
direction can beset In default-setting mode) 

ESC/P 2 and expanded raster graphics code 
IBM XL24E emulation 

D efault Is 1/6 Inch, programmable In 1/8-Inch or 1/360-Inch 
Increments 

107 milliseconds per 1/3-Inch line 

64KB 



specs.fmS Page 2 Friday, May 9, 1997 2:15 PM 



Specifications 



Fonts 



Bitmap fonts 



Font 


lOcpi 


12cpi 


IScpi 


Proportional 


EPSON Roman 


X 


X 


X 


X 


EPSON Sans Serif 


X 


X 


X 


X 


EPSON Courier 


X 


X 


X 


— 


EPSON Prestige 


X 


X 


X 


— 


EPSON Script 


X 


X 


X 


— 



Select otiierfont/pitcli combinations using the ESC/P 2 commands as 

described on page 5-17 



Scalable fonts 



\ 



Font 


Minimum 
point size 


i^laximum 
point size 


increments 


EPSON Roman 


8 


32 


2 


EPSON Sans Serif 


8 


32 


2 


EPSON Roman T 


8 


32 


2 


EPSON SansSenf H 


8 


32 


2 



Note: 

The pnnter always uses the fonts you selected with your software application. You need to use the 

pnnter's internal fonts only if your application doesn't allow you to select fonts 



C haracter tables 
C haracter sets 

Note: 



1 italic and 26 grapliicsctiaractertabies 

14 internationai cliaracter sets and 1 iegai character set 



^ Character tables are selected with default-setting mode (see page 5-3 for instructions) or by using 

~. software commands (see page 5-17 for instructions) 
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Specifications 



Paper 



Paper type 


Size 


Paper types 


Thickness 


WeigiTt 


Single sheets 


Letter (8,5 X 11 inches) 


Plain bondpaperand 


0.0025 to 0.004 inch 


Built-in sheet 




A4 (210x297 mm) 


special Inkjet papers 


(0,065 to 0.11 mm) 


feeder 




A5 (148x210 mm) 


distributed by 




17 to 24 lb 




Legal (8.5x14 inches) 


EPSON 




(64 to 90 g/m^) 




Half Letter (5 5x8.5 inches) 






M anual feeder 




Executive (7.5 x 10 inches) 






14 to 24 lb 




A2 (420 X 594 mm) 






(52 to 90 g/m2) 




Super A3/B (13 x 19 inches) 










A3 (297 X 420 mm) 










Ledger (11 x 17 inches) 










use (17 X 22 inches) 










B3 (364 X 514 mm) 










B4 (257 X 364 mm) 










B5 (182x257 mm) 








Continuous 


M inimum size each sheet: 


Plain paper 


0.0025 to 0.0039 inch 


14 to 22 lb 


paper 


4 to 16 inches x 4 inches 
(101.6 to 406.4 X 101.6 mm) 




(0,065 to 0,1 mm) 


(52 to 82 g/m2) 


Transparencies 


Letter (8,5 X 11 inches) 


Transparencies and 


0.005 to 0.006 inch 


— 


and glossy film 


A4 (210x297 mm) 

A6 (105 X 148 mm, glossy 

film only) 

Super A3/B (13 x 19 inches, 

glossy film only) 


glossy film 
distributed by 
EPSON 


(0,13 to 0.15 mm) 




Glossy paper 


Letter(8.5x 11 inches) 


Glossy paper 


0.0066 to 0.0070 inch 


— 




A2 (420 X 594 mm) 


distributed by 


(0.17 to 0.18 mm) 






A4 (210x297 mm) 


EPSON 








Super A3/B (13 x 19 inches) 








Self adhesive 


A4 (210x297 mm) 


Self adhesive sheets 


0.0079 inch (0.2 mm) 


— 


sheets 




distributed by 
EPSON 


maximum 




Envelopes 


No 10 9.5x4.1 inches 


Plain bond paper or 


0.006 to 0.02 inch 


12 to 24 lb 




(240 X 104 mm) 


airmail paper 


(0,16 to 0,52 mm) 


(45 to 90 g/m^) 




DL 8.7x4 3 inches 










(220 X 110 mm) 










C5 6.4x9 inches 










(162 x229 mm) 








Index cards 


A6 (105 X 148 mm) 


Inkjet cards 


0.0091 inch (0.23 mm) 


50 1b 




8 x 10 inches (203 x 254 mm) 


distributed by 
EPSON 


maximum 


(188 g/m2) 


Roll paper 


8.3 to 17 inches x 49.2 ft 


Roll paper 


0.003 to 0.004 inch 


17 to 22 lb 




(210 to 432 mm x 15 m) 


distributed by 
EPSON 


(0,08 to 0,1 mm) 


(64 to 82 g/m2) 


Back light film 


A2 (420 X 594 mm) 


Back light film 
distributed by 
EPSON 


0.0051 to 0.0055 inch 
(0,13 to 0,14 mm) 
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Specifications 



Paper type 


Size 


Paper types 


Thickness 


WeigiTt 


Continuous 


M inimum size each backing 


Plain continuous 


Maximum total 


— 


label paper 


sheet: 

4 to 16 inches x 4 inches 

(101.6 to 406.4 X 101 6 mm) 

Minimum label size: 

2.5 X 0.94 inches 

(63.5 X 23.9 mm) 


label paper 


thickness: 

0.0079 inch (0.2 mm) 

Maximum label 

thickness: 

0.0047 inch (0.12 mm) 





\ 



Note: 

Since the quality of any particular brand or type of paper may be changed by the manufacturer at 
anytime, EPSON cannot attest to the quality of any non-EPSON brand or type of paper Always 
test samples of paper stock before purchasing large quantities or printing large jobs 

Poor quality paper may reduce print quality and cause paperjams and other problems. If you 
encounter problems, switch to a higher grade of paper 

Inkjet paper, envelopes, glossy film, glossy paper, transparencies, and self adhesive sheets are 
usable only under these conditions: 

Temperature: 59 to 77 °F (15 to 25 °C) 

Humidity: 40 to 60% RH 

EPSON Photo Quality Glossy Film and Photo Quality Self Adhesive Sheets should be stored under 
these conditions: 

Temperature: 59 to 86 °F (15 to 30 °C) 

Humidity: 20 to 60% RH 



Printable areas 



Note: 



^The maximum pnntable width is 13.6 inches (345 mm) regardless of the paper size or feeder you 



Single sheets and 
index cards 



BL-. 




A: The minimum top margin is 0.12 inch (3.0 mm). 

When loading multiple sheets of EPSON Photo Quality Glossy Film, 
the minimum top margin is 1.2 inches (30 mm) 

BL: The minimum left margin is 0.12 inch (3.0 mm); except for A3 

landscape, A2 portrait. Ledger landscape, and US C portrait, which 
are 0,98 inch (25 mm), 

BR: The minimum right margin is 0.12 inch (3.0 mm); except for A3 

landscape and A2 portrait, which are 2 inches (50 mm), and Ledger 
landscape and US C portrait, which are 2,4 inches (62 mm). 

C; The minimum bottom margin is 0.55 inch (14.0 mm). 
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Specifications 



Envelopes 



A- 
BL 



-C 



A: 

BL, BR: 

C: 



The min 

The mm 
The min 



mum top margin is 0.12 inch (3.0 mm). 

mum left and right margins are 0.12 inch (3.0 mm). 

mum bottom margin is 0.55 inch (14,0 mm). 



Continuous paper 




The minimum top and bottom margins above and below the 
perforations are 0.35 inch (9.0 mm). 

The minimum right and left margins are 0.51 inch (13 mm). 



Ink Cartridges 



Specification 


Blacic inic cartridge (S020108) 


Color inl< cari:ridge (S020089) 


Color(s) 


Black 


Cyan, M agenta, and Yellow 


Print capacity* 


900 pages/A4 (ISO/IEC 10561 Letter Pattern 
at 360 dpi) 


300 pages (A4, 360 dpi, 5% duty each color) 


Cartridge life 


2 years from production date, if unopened 

Within 6 months after opening package at 77 °F (25 °C) 


Storage 
temperature 


-4 to 104 °F (-20 to 40 °C) 
1 month at 104 °F (40 °C) 


Transit 
temperature 


-22 to 140 °F (-30 to 60 °C) 
1 month at 104 °F (40 °C) 
120 hours at 140 °F (60 "C) 


Freezing 
temperature** 


3.2°F(-16°C) 


-0,4°F(-18°C) 


Dimensions 


l.l(W)x 2.1(D) X 1.5(H) inches 
27.8 (W)x52.7(D)x 38,5 (H) mm 


1.7 (W)x2.1(D)x 1.5(H) inches 
42,9 (W)x 52,7 (D)x 38.5(H) mm 



The pnnt capacity may vary, depending on how often you clean the print head. 

It thaws and is usable after approximately 3 hours at 77 °F (25 °C). 

Caution; 

To ensure good results, use genuine EPSON ink cartndges. Other products may cause damage 

to your printer not covered by EPSON'S warranty. 

Don't use an ink cartndge if the date on the package has expired. 
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Specifications 



M echanical 

Paper feed method 
Paper path 

Sheet feeder capacity 

Total print volume 
Dimensions 

Storage 

Printing 
Weight 



Friction, tractor feeder 

Slieet feeder, front entry 
M anual feeder, rear entry 
T ractor feeder, rear entry 

100 slieetsof 17 lb (64 g/m^) paper 
For detailed information, see Chapter 3. 

75,000 pages (A3, text only) 



Width: 26.2 inches (666 mm) 

Depth: 13.1 inches (333 mm) 

Height: 8.0 inches (202 mm) 

Width: 26.2 inches (666 mm) 

Depth: 24.4 inches (619 mm) 

Height: 8.0 inches (202 mm) 

33 lb (15 kg) without the ink cartridges 



Electrical 



Specification 


120V IModel 


220-24a\/ IModel 


Input voltage range 


103.5 to 132V 


198 to 264V 


Rated frequency range 


50 to 60 Hz 


Input frequency range 


49.5 to 60.5 Hz 


Rated current 


0.7A 


0.4A 


Power consumption 


Approx. 21W (ISO/IEC 10561 Letter Pattern) 




Note: 

Check the label on the back of the pnnter for your pnnter's voltage. 



Environmental 

Temperature 
Humidity 



Operation: 50 to 95 °F (10 to 35 °C) 

Storage: -4 to 140 °F (-20 to 60 °C), stored in shipping container 

1 month at 104 °F (40 °C) 

120 hours at 140 °F (60 °C) 

Operation: 20 to 80% RH 

Storage: 5 to 85% RH (stored in shipping container, without 

condensation) 
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Specifications 



Safety Approvals 

Safety standards 
EMC 



I nterfaces 

Parallel interface 

Forward channel 



Reverse channel 



Serial interface 



U L 1950 with D 3, CSA C22.2 950 with D 3 
FCC part 15 subparts class B 



Data format: 8-blt parallel, IEEE-1284 compatibility mode 

Synchronization: strobe pulse 

H andshake timing: busy and acknlg signals 

Signal level: TTL compatible 

Connector: 57-30360 Amphenol connector or equivalent 

Transmission mode: IEEE-1284 N Ibblemode 

Adaptable connector: 57-30360 Amphenol C onnector or equivalent 

Synchronization: Refer to the IEEE-1284 specification 

H andshaking: Refer to the IEEE-1284 specification 

Signal level: IEEE-1284 Level 1 device 

Data transmission timing: Refer to the IEEE-1284 specification 

Standard: Based on RS-423 

Synchronization: Synchronous 

Bit rate: M aximum 1.8 M bps 

H andshaking: X-ON/X-OFF,DTR protocol 

W ord format: 
Data bit: 8 bits 
Parity bit: None 
Start bit: 1 bit 
Stop bit: 1 bit 

Connector: 8-pln minl-clrcular connector 

Recommended cable Apple System Perlpheral-8 cable (preferably 
Belkin brand) 
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6 lossdry 



banding 



buffo- 



character table 



characters per inch (cpi) 



CMYK 



C olorSync 



default 



dithering 



dpi 



driver 



The horizontal linesthat sometimes appear when printing 
graphics. See also M icroWeave. 

T he portion of the printer's memory used to store data before 
printing it. 

A collection of letters, numbers, and symbols that provides you 
with the characters used in a particular language. 

A measureof the size of text characters, sometimes referred to as 
pitch. 

Cyan (blue-green), magenta, yellow, and black. These colored 
inks are used to create the subtractive system array of printed 
colors 

M acintosh softwarethatisdesigned tohelpyou getWYSIWIG 
(what you see is what you get) output. This software prints 
colors as you see them on your screen. 

A valueor setting that takes effect when the equipment is 
turned on, reset, or initialized. 

A halftoning method in which dots are arranged in an orderly 
pattern. Dithering works best for printing images with solid 
colors, such as charts and graphs. See also halftoning. 

Dots per inch. The dpi measures the resolution. See also 
res)lution. 

A software program that sends instructions to a computer 
device to tell it what to do. For example, your printer driver 
accepts print data from your word processing application and 
sends instructions to the printer on how to print this data. 
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Glossary 



Error Diffusion 
ESC/P 



ESC/P 2 

Finest Detail 

font 
grayscale 

halftoning 



initialization 

Inkjet 

interface 



ips 



T his halftoning setting smooths out edges by randomly placing 
dotsof varying colors. 

Abbreviation for EPSON Standard Codefor Printers. This 
system of commands gives you control of your printer from 
your computer. It is standard for all EPSON printers and 
supported by most application programs for personal 
computers 

T he enhanced version of the ESC/P printer command 
language. Commands in this language produce laser-like 
features, such as scalable fonts and enhanced graphics printing. 

T his printer driver setting automatically makes your printed 
images sharper and clearer. Be aware that this may increase the 
time required for printing. 

A style of type designated by a name. 

A scale of shades of gray from black to white. G rayscale is used 
to represent colors when printing with black ink only. 

A method of using dot patterns to represent an image. 
H alftoning makes it possible to produce varying shades of gray 
using only black dots, or a nearly infinite array of colors using 
only a few colors of dots. 

Returns the printer to its defaults (fixed set of conditions). This 
happens every time you turn on or reset the printer. 

A method of printing in which each letter or symbol isformed 
by precisely spraying ink onto paper. 

The connection between the computer and a peripheral such as 
a printer. Some printers have two interfaces, parallel and serial. 
A parallel interface transmits data one byte, or eight bits, at a 
time. A serial interface transmits data one bit at a time. 

Inches per second. This scale is used to measure the printing 
speed. 
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media 

MicroWeave 

monochrome 

parallel interface 
print queue 

print server 

printable area 

printer driver 
proportional printing 



reset 

resolution 
RGB 

scalable fonts 
screen pattern 



Glossary 

M aterialsupon which data is printed, such as envelopes, plain 
paper, special paper, and transparencies. 

Printing technology that produces images in fine increments to 
reduce the possibility of banding. See also banding. 

T his means printing with only one color of ink, which is 
generally black ink. 

See/nferface 

Print jobs that are sent to the printer while it is busy are stored 
in a waiting line, or print queue, until they can be printed. 

The computer connected totheprinter. It receives the jobs and 
then distributesthem to the assigned printer. It also holds extra 
print jobs while the printer is busy. See also pr/nt queue. 

T he area of a page on which the printer can print. It is smaller 
than the physical size of the page due to margins. 

SeecfnVer. 

Printing in which the width of the character varies from 
character to character. For example, a capital 1/1/ receives much 
more space than a lowercase/. The result looks more like a 
typeset book than a typewritten draft. 

T return a printer to its defaults either by sending a command, 
an iFPr signal or by turning the printer off and then back on. 

T he number of dots per inch used to represent an image. 

Red, green, and blue. These colors, in phosphors irradiated by 
the computer monitor's electron gun, are used to create the 
additive array of screen colors. 

Fonts that can be enlarged or reduced. Non-scalable fonts are 
called bitmap fonts and can't change in size. 

This feature prints shaded areas as they appear on screen, 
instead of printing them as halftones. 
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Glossary 



serial interface 
spool 

Spool M anager 
Status M onitor 

subtractive colors 



See interface. 

T he process by which the printer driver converts the print data 
into codes that your printer understands. This data is then sent 
to the printer directly or to the print server. 

An EPSON softwareprogram that converts printdatainto codes 
that your printer understands. See also ^ool. 

An EPSON softwareprogram that displays the printer's status, 
such as paper out or the amount of ink remaining before 
printing. 

C olors produced by pigments that absorb some colors of light 
and reflect others. See also CM YK. 
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Index 



B 



Accessories, EPSON, 
Adhesive sheets, seeS' 

sheets 
Adjusting 

cut-off position. 



'- adhesive 



3-31 



loading position,|3-2 
margins. 



3-10l|3-i:i||i-19 



tear-off position, |3-21 



Advanced mode, 2A to ?3, 2-6 



Advanced settings 
custom,|Z4|tor2-13 



predefinrai 



AGM setting, |b-b[|b-19 



Aligning printneads, seePrint head 
alignment 



Assigning name to printer, |444 
Auto 

CR setting,[F6 

l/F waittime ]?-^ 

linefee d setti ng, |5-6| 

te ar- off, [344l. 
3-21to|5-2'5 



A utocTHj driver 
Automatic color al 
Automatic mode. 



3-5 




Back light film 
choosing 
printing olT 
specificati 

Background pri 




Banners 

choosing paper, 



__Jto|3 
loading roll paper, 13-2 



paper specifications,|C-3 



pri nting fr om M acintosh, 



3-29 to 3-30 



pri nting fr om W indows, 



3-27 to 3-28 



re movin g roll pa per, 



3-30 to 3-33 



Basic printing^n to 1-14 



m 



Blank pages, . 
Blurry printouts,] )^ 
Brightness setting,|2-9 



to 



7-7 



Built-in sheet feeder, see Sheet 

feeder 
Buttons, control panel, 

n3ltoll44l 



3-15 



Cable cover, ^ 

Cancelling chan ges, p rinter 

software. 
Canvas cloth' 

Cloth 



1-4 1-9 



,seeTnK Jet Canvas 
Cards, see Ink jet cards 



C harac 
C-2 

C harac 
7-lf 


ter tables, 5-6 5-8 to 5-17 

:ers, incorrect or garbled, 

1 



Cleaning 



print h eads, 6-1 
printer,l6-10 



to 



6-4 7-4 



sheet, specialmedia, 3-5 



C oarse D itheri ng opt ion, |2-6| 
C oax i n terf ace board , |A-ll 
Col I ate setting. 
Color 



1-4 



Adjustment modes, 2-8 



characteristics, 2-9 
problems, |7^to| 7-6 
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Index 



Colori metric setting, 2-11 



ColorSync, 2-3 2-7 



^ irn to 

Commands, prmter,[^|T7to 
Communication problems, 
[T^toITT 



2-11 



CompuServe, I 

Continuouspaper 

clioosing set tings f o r,[3 - 3 
printing o n,|3-14| to[3~ 
removi n g, |3-18Jto[3 
specifications, |C-3| to ]r 
sw i tellin g to sing le sheets, 
F2llto|F22 



3-5 



Contrast settin g, |2^ 



Control codes,|5-17 
Control patTd 
buttons. 



to 



5-19 C-1 



to 



1-14 



1-13 
d ef au 1 1- s ettmg mod e 
l5^to 



ijp| , |746l|C^ 
'ItoFTlTTt 
Vl6 \ 



lign^s; 

|7-8]to|7 
pririrnead alignment,[6^ 
print head c le anin 
using, 



l-13|to|l-14 
Control Panels, M acin 



tosh, 2-10 



2-4 



Current Settings box, 1-4, ITTT 



Custom paper size 
Custom settings 
to" 



3-28 to 3-30 



color, |2-7 l 
deleting, 12-12 



2-10 



print quality,[?4 
printing with]^ 
project typ es, |2^ 
redefining, [2- 131 
1241 



2-7 
TT3 



W^ 



2-7 



saving, |2-lT| to] 
special ettects,[2-4|to|: 
C ustomer C are Centers' fcPSO N , 

I 

Cut-off position. 

Cyan setting, |^ 



3-31 



Default printer options, setting, 



r5|to 1-6 
Default-setting 


mode 5-3 to 5-71 


7-16 CJL 




Despooer, !m l-/|to|l-8 4-5 
Dithering options, |2-6| 



DOS 

AutoCAD driver,[lH5 
changing printer settmgs. 




to |5-17| 
.IBUtili 
maintaining printefTf 
pri nter c o mman ds, 
[547lto[549 



selectmg prmter software for, 



5-1 to 5-2 



using printer with,[5-l|to 5-19 
Download Service, EP 
Draft printing 



2-3 2-5 



£ Economy settings, [2^12^ [74 



Electrical specifications,|C-6 



Electronic support services, 

EPSON, |5]to| 
Emptycolor ink cartridge, printing 




ENERGYSTT^^RTT 

Energy-savingtipsT] 

Envelopes 



17 to 5-19 



pri nting on, |3-3| to |3-5[|3-9 



3-13 
specifications,^ 
Environmental speciticat:ions,[C4 



C-3toC-4 



C-6 
EPtTH. IB utility. 



5-7 to 5-8 
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Index 



EPSON 
Accessories, H 
C ustomer C are C enters, || 
Download Service,^ 
Electronic support services, 

|to| 
FaxAdvicej6| 
help,|5ltol6[ 
media!]3-2fto : 
World Wiae 



3-4 
TTm site. 



EPSON Namer utility, 
EPSON Plot!utility,|l} 
Error Diffusion option, 
ESC ( '^command 
ESC R command, 
ESC/P 2,[ril [5g l 
Ethernet Board, IS- 



Extension module, Power 




M acintosh, 1-11 



Faint printouts [7^ 

FaxAdvice, EPS(JF,I 

Film, see Photo OualrEy Glossy 

media 
Fine D ithering optionj?^ 
Finest Detail setting,]? 
Fli p H orizonta l setting, 



3-34 7-17 




FontsFSl|C-2 



Garbled characters 7-16 
Glossy media 
choosing, [3-2jto 



printing on , 

sp ecifi cations, |C-3|to|C^ 



s 



Graph project type, ?3 



U H alftoningsettin 
H ard drive space, [2 
H ead Cleaning uti 
Help 

EPSO 

online. 




N,[5|to | 

■llTTlto 1-12 



7-2 to 7-3 



Hex dump, printing, 

H igh Oualit y Ink Jet Paper 

choosing, [3^to |3T 

printing on, 13- 51 



sp ecifi cations, |C-3|to C -4 
H igh Speed setting, |2^b|r/-4|to[7^ 
Horizontal banding,T7 



H PGL file s, printi no g 
H umidity,IC^IC^ 



1 to B-4 



l/F mode,[5l[Fi 

IBM XL24remLiTation, [5^,15^9 

I C M (Im ageC olor M atcmngh 



2-7 to 2-10 



Improving print quality. 
Incorrect 



7-4 to 7-7 



characte rs, |7- 1 6 
margins,|/-l/ 



I ndex cards, see In l< jet cards 
Ink 

monitoring level, [Tt] to [^8 



EHEZ] 



EHIL-i 

setting, r1,[T41|,|2^ 
Ink cartridge 

printing with empty co l or, |6^ 
problems F4l [7^ J^9|to 
replaci ng, [6^to|6- /[ 17-41 
specifications,|C-3 



Ink jet Back LightTifm 
choosing. 



3-3 



to 



3-4 



printing orTp- 3 3 



specifications, 

InkJet Canvas C 
choosing, [3|3ltoJ3|4 
printing o n, |3-22| to 
removing,|3-30lto[3 
specifications, 

Inkjet cards 
choosing 



3-35 



3-2 



to 



3-4 



printing on, |3-lb. 
sp ecifi cations, |C -3 
Inkjet paper 
choosing, [3^to 



to 



C-4 



printing on, [3- 5| 

sp ecifi cations, |C-3|to|04 



s 
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Ink Jet Transparencies 
choosing, [3^to[3^ 

printing on, |3-5| 

sp ecifi cati ons, |C-3| to|C^ 

Input buffer, |C-lf 

Interface! I /F) mode, 

I nterface boards 
installing 



M 



5-5 /\-4 



|A_2 
M acintosrTl^ 
parallel. 



using, CT 




I nterface specifications,[C 
I nternati onal character sets. 



5-16 



|C-2| 

I ron-On Transfer Paper 
choosing, |3-2|toJ 3^ 
printing on, [?6r 

Italic character setl 



Jammed paper, 1-13, 7-9 7-15 



J^" Knob, printer, [3^ [745 



Labels, 3-3 3-14 



see a/soSeltad hesive sheets 



3-18 to 3-21, C-4 



Landscape setting, [ljtp79| 



Language, selectin 
Legal-size paper, [3^ 



Letterhead, 3-5 



tol5-4 6-9 



Lights, contro Tpane l, 1-13 to 1-14 



74|[7^ toFlO 



UT 



Line spacing,^ 

Loading position , adju s ting, l3- 

LocalTalk board, lA^ltolO 



20 



M acintosh 



background printin g, [141 



4-6|to |4-7U7- 12 
C oTor5y n c,|2-3[" 



2-10 



T[ 



T1\ 



ConTrorPanefs l2-10 | 
interface boards, |A-1 to|A-2 
interface specifications, p7 
man agin 




rintjobsfrom. 



network prin 
onlinehelp,^ 
printing from 
M agenta setting, 
M aintaining pri 
M anaging print jobs 
^to 




4-8 



M acintosh, 4-6 1 
Windows 3Tor9"5;iT^, 
tol^ 




M anuals, how to use,|3|to0 
M argins 
adjusting, 



3-10 
TT7 



problems, 

sp ecifi cations, |(!:-4|to 



3-13 3-19 



with multiple sheets, 
M echanical specification 
M ediaTypesetting,[l~ 

231to|^6lF3l 



to 




M Sla, s^l^per or specific media 



name 



Memory, ^ [741 



M essenger service, W indows N T , 

|1-8|[4-5| 
M i cro A dj ust bu ttons, 

CT to [3^[5l| 

M icroW eave settin g,[2^[7^ 

M irror images, [2^,]3-4| , |3-33||7-17| 
M onitor 2 utility, |4-6|to[4-7[|7-9|. 



7-16 
M onitoring ink level, 
M ore Set tings dialog Eox, 



4-5 4-8 



2-4 to 2-11 3-5 



M oving printer,|6-io 
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N amer utility, EPSON, |M4| 
N etworl< l/F mode,|5-6|,|7-6| 
N etworl< patli,|4-12|to|44?f 



Networl< printing 
M acintosli [~ 
PC,F9ltoFn 



4-13 to 4-15 



N ew Hara ware Found window 



7-10 



N Color Adjustment option, g^ 
N H alftoning optio n, [2^ 
NozzleCheck utility,|b-2|to[M] 



nlineh el p, pri nter software 
1 iii4-„n TO 



1-11 to 1-12 



ptional interfaces, usi ng, 



A-ltoA-4 



Orientation settings, 1-4, 1-9 



Page length setting, |5-6| 
Page Setup dialog box. 
Paper 




choosing, B-2]toj5 
cleaning sheet, |3^ 



feed speed, [C 
ha ndling proble ms. 



letterhead,F5| 
menu,|l-3|to|: 
plain, 

speciarTpfinti ng on , 
specifications,|C ' 
thickness lever,' 
thickness, sesT 
Pa per re lease lever. 

Pa per S ize setting. 




1-4,1-9,2-3 



Paper size, custom, |3-28 t o|3-30| 
Pa per S ource setting,|l-4|l-9|,|2-3| 

l/F transfer ratesetting,IF7 



Parallel interface boards, ^-l 



PC serial interface board, 
]to[ 



A-1 



A-2 



:ual setting,|2-ll 



Percep 

Photo uality Banner Paper, see 

Banners 
Photo uality Glossy media 

choosing,[3^tol3^ 

printing orr ]3-5| 
1^3 



specifications 
Photo uality In 



choosing, [JT, 
printing on, 13-5 



specificationsX 



to 



C-4 



et media 



3-4 



3 to C-4 



Photo setting,l2^ 



Photo-realistic cofor adjustment, 

[2~ 
Pitch, IB-51 



Pl ot file s, prin ting, [i], [54 



Porrai: seEnng,fr4lir9 



Power M acintosfiExtension 



module |l-ll 
Predefined advanced settings 
^toC 



2-4 



irecnon,|5-5l|5-7l|C-l 



2-1 
Print d 
Print head aligrimen'f 

control panel 

DOSutilit 

proble ms [7 

utility,^ 
Print heacrcl^ning,p 
Print jobs, managing 

Macintosh, |4^to |4l| 

Windows3Tor 9511771 




Print quality problerns. 



7-7 



Print uality setting, |2^tol2^ 



Print Using a Temporary File 



setting,[?7 
Printable 
area. 



columns 
Printer 



3^,346^p4 

terr 



to 



C-5 



cleaning, [640, 
commands, |5-17|to [5-19 
test. 



7-1 to 



transporting 
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R 



Printer software, accessing 
D0S,|54]i 
M acintosn 
ilto 



to 



1-9 



5-2 
applications, 



1-11 

W indowsapprications, 
tor"^ 



1-2 to 1-4 



Windowsclefault, 1-5 



Printer s oftwar e usina I 



1-1 to 
51 to 



1-12 



w 



Printer status 



to 



to 



1-6 



FB 



Macintosli,rato4-8 



U7 



Windows,|r7[to |rBr|4-4| to4-5 
Printing speciTications |c7r[ to 
Problems 

communication, [7j 

diagnosing, | 74|to17 

paper liandlm_g,[7 

print qualit 

printin gj7^8| to[ 

solving, [TT[to[ 

un expec te d prin tout results, 
TOeltolT^ 




Q uality/Speed slider,[r],[ril}|2J2 



Rendering Intent setting, |2- 11 
Replacing ink cartridges, 
6^tol6^ 



Resolution, 



)rde 



7-4 



5'C4 



Reverse Ordersettmg, 1-4 
Roll paper 

choosing, |3-3|to |3-4 

printing on, |3-2 

specifications. 



C-7 



Safety 

approvals, ^ __ 

instructions, |7|'t o l 9| 

Saturation settings, l?9l 12-111 



Self adhesive sheets 
choosing, [33|to[j4| 
printing on, |3-5| 
sp ecifi cations, |C-3|toC -4 

,m 

iteila 



Self test. 



to 



m 



Serial interface Board s,|A-l| to |A^ 
Service|5]tof 
Sheet feeder,[ 
Single sheets 

lo ading in manual feeder, 



6 to 3-10 7-13 



3-11 to 3-13 



I oading I n shee t feed er, 



3-6 



to 



i |3-10| 
printing on, |3-b|to|3-13| 
specif i cati on s, |C - 3| to]r^ 
sw itchin g to con tinuous paper, 
T2lltol3^ 



Skip over perforation, 5-6 



Slashed zero, 5-3, 5-6 



Smeared prinTouts, 7^ 



7-7 



to 



"tware 



Software S89 Printer so 

accessing or Printer software, 

using 
Special effects settings,|?4|to 
Specifications 



2-7 



electrical, C-6 



printing, [C 
Spool directory. 
Spool M anager 

pr oblem s. 




environ ment al, |C^ 6 
ink cartridge, [ 
interface,|C^" 
mechanicaTl 
paper. 



, -16 | 
usinOT-2 to 4-4 



7-8 7-11 to 7-12 



Status MonTfor 



Macintosh, 4-7 
problems, |7-ll|/- 11 
Windows,|l-/|to 



Support, EPS 
System requiremenis. 
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Tear off posi tion 

adjusting, [3^ 

auto tear-off ,13-14113-181 



l3^ 



to 



T echriic al spec ifications, 



C-ltoC-7 



Temperature,|C-4, C-6 



Temporary files 
print using, settj 
problems with," 
Testing the printer 
Text/Graph settin 
Thickness I ever, |3 
Thickness setting, 



IV 



3-11 7-4 




T ractor feed er,|3- 141 to|3-19l|7-14 



T ransfer paper, see Iron-On 

Transfer Paper 
Transparencies 

choosing, |3-2|to 

printing on, |3-5[ 

specifications^^ 
Transporting prirrEec 



,M 



Troubleshooting.lM to|/-: 
T wi nax i nterface Board, F^ 



yU serDefi ned pa per size, 
■3 TQIf^l'S ■3nl 



3-28 

utims 



to 



3-30 



EPSON N amer,|444 
EPSON Plot!,|i| 
H ead Cleaning, 




M onitor2,|4-6 
Nozzle Checl< 
Print H ead Alignment, see 

Print head alignment 
Status M onitor, see Status 

M onitor 



Video/Digital Camera setting, 2-3, 



2-9 



Vivid color adjustment, 2-8 



Voltage, 7-9 



What'sThis? prompt, [r2| , [ri2 
Windows 



checking printer status [r7 



managin g print jo bs from. 



r7lto[r8[| 44ltoF 5 
network printing, |4^ 



[44lltol443 



onlmehelp, 11-11 



to 



1-12 



printing from,|l-i|to |l-8| 
setting default options,|l-5" 
Windows NT 



checking printer statusO 
connecti ng to p rinter. 



4-9 to 4-10 



managing print jobs from, [Ts 



4-5 



on 



inehelp, |l-12 
Print Using a Temporary File 
setting, |?7l 




printing frbm,pTl| to [Tg 
printing problems, |7J8 



setting default options, [iT6| 
World WideWeb site, EP 



XL24E emulation, IBM, 5-6 5-19 



Y Yellow setting,[2l 



7 Zerosetting, [F3}[5^ 



1/ Vertical banding, 7-5 



Vertical lines, misaligned, 2-6, 5-7 



7-5 



seea/sD Print head alignment 



